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SAP C_BCBTP_2502 Exam Syllabus Topics:

Topic Details

Topic 1

Illustrating CIO Transformation Delivered by SAP Business Suite: This section of the exam evaluates the
skills of IT Transformation Managers and covers the role of SAP Business Suite in delivering value for
CIO-led digital transformation. It highlights the significance of SAP’s portfolio in enterprise IT, introduces
the capabilities of SAP BTP, and shows how it connects with end-to-end processes and industry-specific
use cases. Candidates should also be able to identify the key products within SAP BTP and explain how
cross-portfolio components integrate to deliver measurable value.

Topic 2

Discovering SAP Business Technology Platform: This section of the exam measures the skills of SAP
Solution Architects and focuses on positioning the SAP Business Technology Platform within the overall
SAP Business Suite strategy. It includes understanding the platform’s role in enabling transformation,
aligning with enterprise strategy, and supporting digital innovation. Candidates are expected to recognize
the relevance of SAP BTP in modern business processes and how it integrates with other SAP offerings.
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Which of the following capabilities does SAP AI Core provide?

A. Transactional data management for ERP systems.
B. Hardware infrastructure for AI development.
C. Strictly rule-based automation without AI capabilities.
D. Predictive analytics and machine learning model deployment.

Answer: D

Explanation:
SAP AI Core is a vital service within the "Intelligent Technologies" pillar of SAP BTP, designed to handle the heavy lifting of artificial
intelligence at an enterprise scale. Its primary capability is providing a standardized, highly scalable runtime for predictive analytics
and machine learning (ML) model deployment. In the modern SAP Business Suite, "intelligence" is no longer just a buzzword; it is a
functional requirement. SAP AI Core allows businesses to take raw data from their systems, train sophisticated models, and then
deploy those models into production environments where they can serve real-time predictions.
This service is unique because it supports the full lifecycle of an AI model, including execution and monitoring. It allows developers
to integrate AI features into their applications while maintaining "AI Ethics" and transparency, which are critical for enterprise
compliance. Unlike standard transactional databases that focus on record-keeping, SAP AI Core focuses on "inference"-using data
to generate new insights and automate complex decisions. By positioning SAP AI Core as the engine for intelligence, SAP BTP
ensures that organizations can move beyond basic automation toward advanced, self-learning processes that improve over time,
such as predictive maintenance in manufacturing or intelligent lead scoring in sales.

NEW QUESTION # 34 
What is a key advantage of SAP BTP for the automotive industry?

A. Supports connected vehicle ecosystems with IoT and AI.
B. Prevents data-driven innovations in vehicle manufacturing.
C. Restricts automation in supply chain management.
D. Eliminates AI applications in predictive maintenance.

Answer: A

Explanation:
The automotive industry is undergoing a massive shift from traditional manufacturing to "Mobility-as-a- Service." SAP BTP is central
to this shift because it supports connected vehicle ecosystems with IoT and AI
. By integrating telematics data from vehicles directly into the SAP Business Suite via SAP BTP, manufacturers can monitor vehicle
performance in real-time. This enables "Predictive Maintenance," where the system identifies a potential part failure before it
happens, automatically alerts the driver, and schedules a service appointment at the nearest dealership.
Beyond the vehicle itself, SAP BTP enhances the entire automotive value chain. It uses the Integration Suite to connect
manufacturers with a vast network of tier-one and tier-two suppliers, ensuring that the "Just-in- Time" (JIT) production model
remains resilient against global disruptions. Additionally, SAP Analytics Cloud on BTP allows automotive companies to analyze
consumer trends and driving patterns to inform the design of future electric and autonomous vehicles. This transformation positions
SAP BTP not just as an IT platform, but as a core business driver that enables automotive companies to innovate at the speed of
software while maintaining the high safety and quality standards required in vehicle manufacturing.

NEW QUESTION # 35 
What is a key advantage of SAP BTP for enterprises?

A. It does not support low-code/no-code development.
B. It restricts integration to SAP-only applications.
C. It enables AI-driven process automation and decision-making.
D. It eliminates on-premise deployments completely.

Answer: C

Explanation:
A key advantage of SAP BTP is its ability to transform a standard "system of record" into an "intelligent enterprise" by enabling AI-
driven process automation and decision-making. In the legacy SAP Business Suite environment, processes were often manual and
reactive. By positioning BTP as the innovative extension layer, enterprises can now embed artificial intelligence and machine learning



directly into their business workflows. This allows for the automation of high-volume, repetitive tasks-such as matching bank
statements or verifying supplier invoices-while also providing intelligent recommendations for complex scenarios like demand
forecasting or talent management.
Furthermore, this advantage extends to decision-making. By leveraging the advanced analytics and data management capabilities of
BTP, business leaders gain access to real-time insights that were previously hidden in data silos. This shift from gut-based to data-
driven decision-making allows enterprises to respond more agilely to market fluctuations. SAP BTP serves as the unified platform
where developers and business users alike can leverage pre-built AI services to enhance the core functions of SAP S/4HANA,
SuccessFactors, and other LoB solutions, ensuring that the enterprise remains competitive in a rapidly evolving digital economy.

NEW QUESTION # 36 
Which SAP BTP services support AI-driven automation? (Choose two).

A. SAP AI Core
B. SAP Business Network
C. SAP Business Process Intelligence
D. SAP Concur

Answer: A,C

Explanation:
AI-driven automation on SAP BTP is achieved through a combination of foundational infrastructure and process analysis tools. SAP
AI Core is a key service that provides a dedicated runtime for AI workloads. It allows developers to manage the entire lifecycle of
machine learning models-from training to deployment- at scale. It is designed to handle large datasets and complex computations
while ensuring that AI models are transparent and compliant with enterprise standards. By using SAP AI Core, businesses can
embed predictive capabilities directly into their business logic.
Complementing this is SAP Business Process Intelligence (part of the SAP Signavio suite). This service uses AI to "mine" data from
existing business processes to identify inefficiencies, bottlenecks, and manual tasks that are prime candidates for automation. It
provides the "sight" to see where automation is needed, while SAP AI Core provides the "brain" to execute intelligent decisions.
Together, these services allow an organization to move beyond simple task automation toward intelligent process transformation.
SAP Concur and SAP Business Network, while benefiting from these technologies, are SaaS applications rather than the underlying
services that facilitate the creation and management of AI-driven automation workflows within the BTP ecosystem.

NEW QUESTION # 37 
Which SAP BTP capability enables businesses to deploy AI-driven chatbots?

A. SAP Business Process Intelligence
B. SAP Event Mesh
C. SAP Fiori
D. SAP Conversational AI

Answer: D

Explanation:
To improve user experience and automate customer or employee interactions, SAP BTP offers SAP Conversational AI. This
service provides an end-to-end platform for building, training, and monitoring intelligent chatbots (digital assistants). These chatbots
utilize Natural Language Processing (NLP) to understand human language, identify user intent, and extract relevant entities from a
conversation. Unlike simple rule-based scripts, these AI-driven bots can learn over time and provide a more intuitive, human-like
interaction.
In the context of the SAP Business Suite, SAP Conversational AI is positioned as a powerful tool for scaling business operations
without increasing headcount. For example, a chatbot can be integrated into SAP S
/4HANA to help users check invoice statuses or into SAP SuccessFactors to answer common HR policy questions. This capability
shifts the burden of routine inquiries away from human agents to automated systems that are available 24/7. While SAP Fiori
provides the visual design language and SAP Event Mesh handles asynchronous messaging between systems, SAP Conversational
AI is the specific component responsible for the "intelligence" and "interaction" layers of the platform, enabling a more conversational
and efficient enterprise environment.

NEW QUESTION # 38
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