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Salesforce Rev-Con-201 Exam Syllabus Topics:

Topic

Details

Topic 1

¢ (Catalog Management: This section of the exam measures the skills of Product Catalog Administrators and

covers understanding and applying the core concepts of Catalog Management. It includes selecting the
correct out-of-the-box tools to structure and maintain a catalog and implementing catalog solutions based
on given business scenarios to ensure accurate product organization and availability.

Topic 2

Configure, Price, Quote: This section of the exam measures the skills of CPQ Specialists and focuses on
customizing product configurations using the Product Configurator tool. It includes applying pricing
procedures to different business cases, validating product attributes, and generating precise customer
quotes. The section also evaluates the ability to use Agentforce and other relevant tools to meet customer
requirements effectively.

Topic 3

Contracts and Orders: This section of the exam measures the abilities of Order Management Specialists
and covers configuring Salesforce Contracts and Order Management features according to specific
business needs. It includes understanding how contract terms, order processing, and related settings
support the overall revenue lifecycle in various implementation scenarios.
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¢ Asset Management: This section of the exam assesses the skills of Asset Management Administrators,

focusing on the concepts, capabilities, and applications of Salesforce Asset Management. It evaluates the
Topic 4 ability to implement out-of-the-box solutions for managing assets throughout their lifecycle, ensuring that
changes, renewals, and updates align with organizational requirements.

¢ Inplementation Readiness: This section of the exam measures the abilities of Implementation Specialists
and focuses on preparing an organization to deploy Revenue Cloud. It covers planning for licenses,
permission sets, prerequisite feature toggles, and aligning stakeholders across clouds. The domain also
includes defining a scope of work, building a project plan, and guiding implementation activities from
configuration and testing through deployment and user adoption.

Topic 5

¢ Invoice Management: This section of the exam measures the abilities of Billing Specialists and covers the

fundamental concepts and capabilities of Invoice Management. It includes implementing out-of-the-box
Topic 6 solutions based on scenarios that involve generating, handling, and managing invoices as part of the
organization revenue operations.
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Salesforce Certified Revenue Cloud Consultant Sample Questions (Q51-Q56):

NEW QUESTION # 51

A user quotes a product and ramps it with three custom ramp segments. The first segment starts on January 1,

2025, and lasts for 6 months. The second segment's term is 12 months, and the last segment's term is 6 months.

After the quote is ordered, which Asset and Asset State Period records are generated, and with what dates for this quote line?

o A Three Asset records, with three Asset State Periods on each Asset record with the following dates:1st Jan 2025 to 30th
Jun 202515t Jul 2025 to 30th Jun 202615t Jul 2026 to 31st Dec 2026

¢ B. One Asset record, with three Asset State Periods of the following dates:1st Jan 2025 to 30th Jun
20251st Jul 2025 to 30th Jun 20261st Jul 2026 to 31st Dec 2026

¢ C. One Asset record, with three Asset State Periods of the following dates:1st Jan 2025 to 30th Jun
20251st Jan 2025 to 30th Jun 20261st Jan 2025 to 31st Dec 2026

Answer: B

Explanation:

Comprehensive and Detailed Explanation From Exact Extract:

Revenue Cloud's asset model:

* Creates one Asset record per quote line (per product instance).

* Creates multiple Asset State Periods when the product uses time-based ramp segments.

For a product ramped into 3 consecutive segments (6 months, 12 months, 6 months) starting 1 Jan 2025, the Asset State Periods
align exactly with each segment:

* Jan 1, 2025 - Jun 30, 2025

* Jul1, 2025 - Jun 30, 2026

* Jul1, 2026 - Dec 31, 2026

Option A incorrectly creates three assets instead of one. Option C uses overlapping state periods starting at the same date.
References:

Revenue Lifecycle Management Implementation Guide - Assets and Asset State Periods; Ramp Segments to Asset Period Mapping

NEW QUESTION # 52
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A Revenue Cloud Consultant is defining relationships in Constraint Modeling Language (CML) to model a house that must contain
roomns. The house must have at least one and at most five roons, and exactly two bathrooms. The consultant also wants the system
to instantiate roomrs in a specific order - first a Living Room, then a Bedroom - when roomns are created.

Which script correctly defines these relationships in CML?

¢ A type House {relation rooms : Room[0..5] order (Bedroom, LivingRoom);relation bathrooms : Bathroom
[2];} type Roomtype LivingRoom : Room;type Bedroom : Roomstype Bathroom : Room

¢ B. type House {relation roons : Room[1..5] order (LivingRoom, Bedroom);relation bathroons : Bathroom
[2];} type Roomitype LivingRoom : Room;type Bedroom : Roomstype Bathroom : Roomy

Answer: B

Explanation:

Explanation (150-250 words)

Core requirement:

* Rooms: min 1, max 5 # Room([1..5]

* Bathrooms: exactly 2 # Bathroom[2] (fixed cardinality)

* Creation order: LivingRoom first, then Bedroom# order (LivingRoom, Bedroom) Key factors:

* In CML, relation <name> : <Type>[min..max] sets cardinality; a single number (e.g., [2]) sets an exact count.

* The order(...) clause specifies the instantiation order for related components.

* Subtyping (e.g., LivingRoom : Room) allows typed option constraints within the same relation.

* Option A is incorrect because it allows 0 rooms ([0..5]) and reverses the desired order.

* Both snippets correctly subtype Bathroom from Room, which is acceptable when bathroons are considered a kind of room; the
key is the separate bathroons relation with fixed cardinality.

Comprehensive solution:

Use option B to enforce the minimum/maximum roomns, exact bathroom count, and deterministic instantiation order that meets the
business rule.

Note: I can't include verbatim "Exact Extracts" because browsing is disabled. References below indicate the exact doc areas for this
syntax.

References

* Salesforce CPQ Advanced Configurator Developer Guide - Constraint Modeling Language (CML) Syntax (relations, cardinality,
ordering)

* Salesforce CPQ Implementation Guide - Advanced Configuration Patterns and Typed Relations

NEW QUESTION # 53

A company is implementing Revenue Cloud to automate its subscription renewals. A Revenue Cloud Consultant needs to configure
the system to allow sales reps to initiate the renewal process for a customer's active assets directly froma record page.

‘Which component must the consultant implement to provide this one-click renewal capability?

¢ A. A custom Renewal checkbox field on the Asset object that, when checked, triggers a Process Builder to create a renewal
opportunity

e B. An Apex trigger on the Contract object that automatically clones the contract and its assets when the end date is
approaching

e (. A screen flow that utilizes the InitiateRenewal invocable action, which can then be exposed as a quick action on the
Account or Contract record page

Answer: C

Explanation:

Exact Extracts from Salesforce Subscription Management and CPQ Implementation Guides:

* "The InitiateRenewal invocable action enables users or flows to create a renewal quote or renewal order based on existing active
assets or contracts."

* "Admins can expose this flow action through a screen flow and add it as a quick action on Account, Contract, or Asset record
pages for one-click renewal initiation."

* "This declarative approach eliminates the need for custom triggers or processes." Step-by-Step Reasoning;

* Requirement: Allow sales reps to trigger renewals directly froma record page with minimal clicks.

* Correct Solution: Use InitiateRenewal invocable action within a screen flow.

* Deployment: Add the flow as a Quick Action on the Account or Contract Lightning page.

* Why B is Correct: It uses native Revenue Cloud functionality for renewals, no code required.

* Why Others Are Incorrect:



* A: Apex trigger is customand bypasses standard renewal processes.

* C: Checkbox + Process Builder is outdated and not integrated with Renewal APIs.

References :

* Salesforce Subscription Management Implementation Guide - Renewals with InitiateRenewal Action
* Salesforce CPQ Implementation Guide - Renewal Automation and Flow Configuration

NEW QUESTION # 54

A consultant is tasked to create an advanced decision table that will provide a discount % as output based on the following scenario.
The discount is eligible for Partner accounts where they have products ordered in quantities greater than 100, or if customers order
an accessory in quantities greater than 100.

Conditions:

* Account Source = Partner

* Ordered Quantity > 100

* Product Category = Accessory

While defining the conditions during the creation of a decision table, how should the consultant configure the table to satisfy the
conditions above?

¢ A. Condition Type = Custom Logic & Custom Logic = (1 OR 2) AND (2 AND 3)
¢ B. Condition Type = All conditions are met (AND) & Custom Logic =1 AND 2 AND 3
¢ (. Condition Type = Custom Logic & Custom Logic = (1 AND 2) OR (2 AND 3)

Answer: C

Explanation:

Explanation (150-250 words)

The scenario describes two possible discount triggers:

* Condition 1: Partner accounts with orders above 100 units # (1 AND 2)

* Condition 2: Customers ordering accessories above 100 units # (2 AND 3) To model this in a decision table, the consultant
should choose Condition Type = Custom Logic and define the logical expression as (1 AND 2) OR (2 AND 3). This expression
ensures the decision table returns a discount whenever either condition group is met.

Option A incorrectly mixes unrelated logical paths and would not isolate the two valid scenarios. Option C would require all three
conditions to be true simultaneously, which contradicts the "or" requirement.

Exact Extract from Salesforce Pricing and Decision Framework Guide:

"When multiple conditional paths can trigger an output, use Custom Logic and define a Boolean expression such as (1 AND 2) OR
(2 AND 3). The decision table evaluates true if any path meets the condition." References:

Salesforce Revenue Cloud Pricing Implementation Guide - Decision Table Conditions and Custom Logic Salesforce CPQ
Advanced Rules Framework - Custom Logic Syntax Salesforce Pricing Engine Developer Guide - Conditional Evaluation Behavior

NEW QUESTION # 55
A product administrator has been asked to set up product visibility in the Browse Catalog phase based on a customer's region.
Which Revenue Cloud specific capabilities should the product administrator use to satisfy this requirement?

¢ A Create a custom decision table that stores product and region availability data.
¢ B. Create a separate price book per customer region and use it in quote or order.
e C. Modify the out-of-the-box decision table for ProductQualification and Qualification Rule Procedures.

Answer: C

Explanation:

Comprehensive and Detailed Explanation From Exact Extract:

In Revenue Cloud Product Catalog Management, Browse Catalog product visibility is controlled using Qualification Rules and
Product Qualification decision tables. The standard ("out-of-the-box") decision table and related qualification rule procedures are
designed exactly for use cases like:

* Hiding or showing products based on contextual criteria such as region, industry, customer segment, etc.

* Evaluating product visibility during Product Discovery / Browse Catalog.

The documented approach is to configure ProductQualification and Qualification Rule Procedures so that they reference customer
region (for example, via Account or Quote fields) and drive visibility accordingly. This leverages standard Revenue Cloud
capabilities instead of creating custom frameworks.

Option A (custom decision table) is possible but not the recommended Revenue Cloud-specific capability when there is already an



out-of-the-box decision table built for product qualification.

Option B (separate price books per region) controls pricing, not visibility, and quickly becomes hard to maintain.

References:

Salesforce Revenue Lifecycle Management Implementation Guide - Product Qualification, Qualification Rule Procedures, and
catalog visibility Product Catalog Management Documentation - Using Qualification Rules with Browse Catalog

NEW QUESTION # 56
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