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A. Content Creation, Deployment, Analytics & Insights

B. Workflow Automation, User Engagement, Security & Privacy

C. Digital Adoption, Process Optimization, Compliance Management
D. Data & Analytics, Action & Experience, Platform & Admin

Answer: D

NEW QUESTION # 19
What is a primary benefit of WalkMe's Multi-Language feature for global enterprises?

A. Simplifying the deployment of WalkMe content across applications
B. Delivering consistent user experiences across diverse regions

C. Automating compliance with international data privacy laws

D. Allowing users to toggle between languages manually

Answer: B

Explanation:

The primary benefit of WalkMe's Multi- Language feature for global enterprises is:

[ C. Delivering consistent user experiences across diverse regions

WalkMe's Multi-Language capability allows organizations to translate all in-app guidance (Walk-Thrus, ShoutOuts, surveys) nto
multiple languages without rebuilding content, ensuring that users across different geographies have a seamless and native-language
experience.

[ Why the other options don't fit

* A. Automating compliance with international data privacy laws - Multi- Language is about translation and localization, not legal
compliance.

* B. Simplifying deployment of WalkMe content across applications - While deployment is easy, the feature specifically targets
language translation.

* D. Allowing users to toggle between languages manually - This is a capability of the feature, not its primary benefit. The real value
lies in the consistent multilingual user experience across the global organization.

[J Fmnal Answer: C. Delivering consistent user experiences across diverse regions.

NEW QUESTION # 20
What primary issue does WalkMe's solution aim to solve for customers?

A. Need for upgrading physical infrastructure in organizations
B. Difficulty in maintaining accurate financial records

C. Challenges in adopting and effectively using digital tools
D. High employee turnover rates

Answer: C

Explanation:

The primary issue WalkMe's solution is designed to solve for customers is:

D . Challenges in adopting and effectively using digital tools [

Why this is the correct answer

WalkMe is a Digital Adoption Platform (DAP) that sits on top of your technology stack to help organizations understand who is
using software, how it's being used, and where friction exists-then provide in-app guidance and automation to smooth those friction
points Why the other options are incorrect

* A. Need for upgrading physical infrastructure

[) This is unrelated- WalkMe focuses on software adoption, not hardware upgrades.

* B. High employee turnover rates

[) While adoption issues can indirectly influence turnover, WalkMe does not directly address retention.

* C. Difficulty in maintaining accurate financial records

[] That's a domain for finance systens and accounting, not WalkMe's primary focus.

In summary: WalkMe's core mission is to help users adopt and effectively use digital tools, enabling faster onboarding, fewer support
tickets, and greater productivity.



NEW QUESTION # 21
What is the primary purpose of WalkMe's Digital Adoption Platform (DAP)?

A. To reduce digital friction and guide users through complex software
B. To automate recruitiment processes

C. To implement advanced hardware solutions

D. To manage payroll systers efficiently

Answer: A

NEW QUESTION # 22
What measures does WalkMe take to enhance data security for enterprise customers?Note: There are 3 correct answe 15 to this
questio n.

A. integrating multi-factor authentication for added security layers

B. Modifying user environments for additional data privacy

C. Following international privacy regulations to ensure compliance

D. Utilizing advanced encryption methods to protect sensitive data

E. Offering localized data storage options based on regional requirements

Answer: A,C,E

Explanation:

Here are the three correct measures WalkMe takes to enhance data security for enterprise customers, according to
learning.sap.com and WalkMe official sources:

[ A. Integrating multi- factor authentication for added security layers

WalkMe supports two-factor authentication (2FA/MFA) via identity providers like Okta and Google Authenticator to secure admin
and user accounts

[J B. Offering localized data storage options based on regional requirements They provide regional cloud residency/data residency,
enabling customers to choose data storage locations (e.g., US, EU) to meet jurisdictional and regulatory needs

[ C. Following international privacy regulations to ensure compliance

WalkMe adheres to global privacy standards such as GDPR and CCPA, plus certifications like SOC 2, ISO 27001, and
FedRAMP readiness

[ E. Utilizing advanced encryption methods to protect sensitive data

WalkMe ensures encryption both in transit and at rest, aligned with NIST and FISMA standards, and logical separation of customer
data

[] Not correct:

* D. Modifying user environments for additional data privacy

This is not a measure WalkMe takes-they control their own platform and settings, not the user’s local environment.

Summary:

The correct answe s are A, B, C, and E. These measures highlight WalkMe's commitment to robust, enterprise- grade data security
and compliance.
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