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BONUS!!! Laden Sie die vollständige Version der ZertPruefung AP-226 Prüfungsfragen kostenlos herunter:
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Wollen Sie Salesforce AP-226 Zeritifizierungsprüfung ablegen? Wollen Sie die Salesforce AP-226 Zertifizierung bekommen? Wie
können Sie ohne sehr gute Vorbereitung diese Prüfung ablegen? Tatsächlich gibt es eine Weise für Sie, in sehr beschränkter Zeit die
Salesforce AP-226 Prüfung leicht zu bestehen. Was können Sie machen? Es ist erreichbar, dass Sie die Salesforce AP-226 Dumps
von ZertPruefung benutzen.

Salesforce AP-226 Exam Syllabus Topics:

Section Weight Objectives

Topic 1: Discovery 20%

- Requirements Definition

1. Define channel and routing requirements
2. Map use cases to features and systems

- Customer Use Case Analysis

1. Conduct requirement interviews
2. Identify personas and stakeholders

- Success Metrics

1. Identify KPIs aligned to business goals
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Topic 2: Design 29%

- Scalable Architecture Design

1. Design maintainable Contact Center solutions
2. Apply standard data models

- Solution Mapping

1. Map Contact Center features to requirements

Topic 3: Implement

- Contact Center Configuration

1. Set up core Contact Center features
2. Configure operational components

>> AP-226 Antworten <<

AP-226 Aktuelle Prüfung - AP-226 Prüfungsguide & AP-226 Praxisprüfung
Unser ZertPruefung bietet erstklassige Informationsressourcen zur IT-Zertifizierung. In ZertPruefung können Sie die Lernhilfe sowie
Lernmaterialien finden. Die Fragenkataloge zur Salesforce AP-226 Prüfung von ZertPruefung werden von den IT-Fachleuten
langfristig nach ihren Erfahrungen und Kenntnissen bearbeitet. Unsere Fragenkataloge haben eine hohe Genauigkeit und starke
Logik. Benutzen Sie beruhigt unsere Fragenkataloge zur Salesforce AP-226 Zertifizierung von ZertPruefung. Sie können sich ganz
gut auf Ihre AP-226 Prüfung vorbereiten.

Salesforce Contact Center Accredited Professional AP-226 Prüfungsfragen
mit Lösungen (Q184-Q189):
184. Frage 
(a) Executing test reports and verifying that they generate as expected with accurate data and relevant visualizations.

A. Analyzing system logs and report execution history to identify any errors or missing data within generated reports.
B. Reviewing report builder configurations and data source connections to ensure alignment with defined reporting
requirements.
C. All of the above, combined for a comprehensive assessment of report availability, accuracy, and functionality within the
new system.
D. All of the above, combined for a comprehensive assessment of report availability, accuracy, and functionality within the
new system.

Antwort: D

Begründung:
Assessing the functionality and accuracy of reports in a new system involves multiple checks. Reviewing report builder configurations
and data source connections ensures that the foundation for reporting is correctly set up. Executing test reports checks for data
accuracy and the relevance of visualizations. Analyzing system logs and report execution history helps identify any operational issues.
Therefore, "D. All of the above, combined for a comprehensive assessment of report availability, accuracy, and functionality within
the new system" accurately describes the necessary steps for thorough report validation.
Reference: Salesforce Reports and Dashboards

185. Frage 
You're deploying a new routing rule for social media inquiries. Which channel-specific cut-over requirement helps maintain efficient
social media messaging?

A. Pre-populating agent dashboards with relevant information about incoming social media interactions.
B. Automating case creation and assignment based on social media message content and customer profiles.
C. All of the above, contributing to a smooth and efficient transition for handling social media inquiries.
D. Ensuring seamless continuity of ongoing social media conversations during the cut-over process.

Antwort: C
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Begründung:
Efficiently managing the transition of social media messaging in a new routing setup involves several strategies:
A: Pre-populating agent dashboards with relevant information enhances readiness to handle incoming interactions effectively.
B: Ensuring seamless continuity of ongoing conversations during the cut-over minimizes disruption to customer communications.
C: Automating case creation and assignment based on social media content and customer profiles streamlines the response process.
Combining these approaches ensures that social media inquiries are managed smoothly and efficiently during and after the transition.

186. Frage 
The company wants to track agent performance and identify areas for improvement. Which KPI is most effective?

A. Case Resolution Rate
B. Number of Resolved Cases
C. Average Contact Handle Time (AHT)
D. Customer Satisfaction (CSAT) Score

Antwort: D

Begründung:
To track agent performance and identify areas for improvement effectively, monitoring the Customer Satisfaction (CSAT) Score is
highly effective. CSAT measures how satisfied customers are with the service they received, providing direct feedback on agent
performance and the overall customer service experience. This KPI is critical for understanding the quality of interactions handled by
agents and identifying specific areas where agents might need additional training or resources. Hence, "A. Customer Satisfaction
(CSAT) Score" is the most appropriate KPI for this purpose.
Reference: Salesforce Blog on Customer Satisfaction

187. Frage 
Your case management design includes knowledge base article recommendations within cases. Which Salesforce feature facilitates
this?

A. All of the above, offering options for integrating knowledge base recommendations and enhancing self-service within case
management.
B. Web-to-Case forms embedded within Knowledge Base articles for easy case creation if the article doesn't resolve the
issue.
C. Case Escalation Rules automatically triggering article recommendations when specific criteria are met within a case.

Antwort: A

Begründung:
Salesforce Knowledge can be integrated directly into the case management process, enabling automated article recommendations
based on the details of the case. Both options listed in the choices support this capability: A. Web-to-Case forms can be enhanced
by embedding within Knowledge Base articles, helping users to create cases directly if articles do not resolve their issues, thus
enhancing the self-service aspect and linking case creation with relevant knowledge directly. B. Case Escalation Rules can be
configured to automatically trigger knowledge base article recommendations when specific criteria within a case are met. This
ensures that users and support agents have the most relevant information at hand, potentially reducing resolution times and increasing
customer satisfaction.
For more details, you can review the Salesforce documentation on integrating Knowledge with case management here:
https://help.salesforce.com/

188. Frage 
Your deployment involves migrating to a new cloud-based Contact Center platform. Which cut-over requirement helps maintain
data security and access control?

A. Configuring data encryption for transferred information and user access with multi-factor authentication.
B. All of the above, contributing to a secure and controlled migration process with robust data protection.
C. Establishing clear data ownership and access rights for users across the old and new platforms.
D. Conducting pre-migration security audits and vulnerability assessments of both platforms.

Antwort: B



Begründung:
Maintaining data security during a migration to a new cloud-based Contact Center platform involves several key steps. Configuring
data encryption and multi-factor authentication protects data during transit and ensures secure access. Conducting security audits
and vulnerability assessments identifies potential risks that can be mitigated before migration. Establishing data ownership and access
rights ensures that only authorized users can access sensitive information. Thus, "D. All of the above, contributing to a secure and
controlled migration process with robust data protection" covers all essential security measures for a cloud migration.
Reference: Salesforce Security Best Practices

189. Frage
......

Warum versprechen wir, dass wir Ihnen Geld zurückgeben, wenn Sie die Salesforce AP-226 Prüfung nicht bestehen? Denn zahlose
Kunden, die unsere Prüfungssofteware benutzt haben, bestehen die Salesforce AP-226 Zertifizierungsprüfung, was uns die
Konfidenz bringt. Salesforce AP-226 Prüfung ist eine sehr wichtige Beweis der IT-Fähigkeit für die Angestellte im IT-Gewerbe.
Aber die Prüfung ist auch schwierig. Die Arbeiter von ZertPruefung haben die Salesforce AP-226 Prüfungsunterlagen mit große
Einsätze geforscht. Die Software ist das Geistesprodukt vieler IT-Spezialist.
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