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Salesforce Financial Services Cloud Accredited Professional AP-208
Priifungsfragen mit Losungen (Q18-Q23):

18. Frage

A consulting firm is asked to add Events and Milestones to a Lightning record page to give financialadvisors deeper insights into their
customrers' lives.

What should the consultant configure to enable advisors to capture Once-in-a- Lifetime events and, at the same time, prevent users
from accidentally creating more than one event of such an event type?

A. Unique event types

B. Once-mn-a- Lifetime event types
C. Single event types

D. Special event types

Antwort: A

Begrindung;

To enable advisors to capture Once-in-a-Lifetime events and prevent users from accidentally creating more than one event of such
an event type,the consultant should configure Unique event types. Unique event types are event types that can only be created once
for each contact or individual, such as birth, death, or marriage.

By using Unique event types, the consultant can ensure that advisors cancapture important life events for their customers and avoid


https://drive.google.com/open?id=1VTRViPPeyF2pK8ZJ7va3BCoTTbLm504w
https://www.echtefrage.top/AP-208-deutsch-pruefungen.html
https://www.itzert.com/AP-208_valid-braindumps.html
https://www.itzert.com/AP-208_valid-braindumps.html
https://www.pass4test.de/AP-208.html

duplication or inconsistency.

19. Frage
During a project's design phase, a consultant must provide a Financial Services Cloud solution that can support CompliantData
Sharing (CDS). What are three things the consultant should consider regarding CDS?

¢ A. Role Hierarchy-based sharing is disabled bydefault in CDS.

¢ B. Ina standard Salesforce org, Role Hierarchy for Account and Opportunity objects is enabled by default and can't be
turned off

¢ C. A financial services company wants to track different categories of financial accounts in its org.
Relationship managers must be able to see all of these financial accounts in one place on the customer's Account record page
grouped by categories. Which three steps should an administratortake to configure the Financial Account object and the
Account Lightning record page to meet the design?

e D. Participant Roles provide another way to grant data access without overwriting sharing behavior from existing sharing
features.

¢ E. Compliance managers and Salesforce administrators can enable CDS for Account and Opportunity objects.

Antwort: A,D.E

Begrindung;

Reference: Compliant Data Sharing in Financial Services Cloud | Salesforce Trailhead Explanation: Compliant Data Sharing (CDS)
is a feature of Financial Services Cloud that allows granular control over access to sensitive data in Account and Opportunity
objects. CDS can help financial services companies comply with regulations and policies that restrict data visibility based on user
roles. Some considerations regarding CDS are:

Participant Roles provide another way to grant data access without overwriting sharing behavior from existing sharing features.
Participant Roles are custom objects that define the possible roles for users who need access to Account or Opportunity records.
For exanple, a Participant Role can be Advisor, Client, Specialist, or Decision Maker. Each Participant Role has an associated
access level that determines what data fields the usercan view or edit. For example, an Advisor can have full access to all fields,
while a Client can have read- only access to some fields.

Compliance managers and Salesforce administrators can enable CDS for Account and Opportunity objects.

CDS is not enabledby default in Financial Services Cloud. To enable CDS, compliance managers or administrators need to create
an integration definition record for each object that they want to enable CDS for.

An integration definition record specifies the object name, thefield name that contains sensitive data (such as Notes), the field name
that contains the record owner (such as Ownerld), and the field name that contains the record type (such as Record Typeld).

Role Hierarchy-based sharing is disabled by default n CDS.Role Hierarchy is a feature of Salesforce that allows users to inherit
access to records from their managers or peers in the role hierarchy. For exanmple, if a user has access to an Account record, their
manager also has access to that record by default. However, in CDS, role hierarchy-based sharing is disabled by default for
Account and Opportunity objects. This means that users do not inherit access to records from their role hierarchy unless they are
explicitly granted access through Participant Roles orother sharing features.

20. Frage

Scott Adans is opening a joint savings account with his mom, Rachel Adans. Rachel Adans is the primary member ofthe Adams
Household. Personal Banker Hank Burton wants to make sure that Scott's data is rolling up to the Adams Household. How can the
Banker accomplish this?

A. Make the Adams Household Scotts pnmary Group and make Scott the pnmary member

B. Disable the Primary Group setting fof Scon on the Adams Household

C. Make the Adams Household Scott's primary Group and edit tie Activities & Objects to fi* Up.
D. Add Scon as a Related Contact to the Adams Household.

Antwort: C

Begrindung;

To make sure that Scott's data is rolling up to the Adams Household, the Banker should make the Adams Household Scott's
primary Group and edit the Activities & Objects to Roll Up. A primary Group is a construct in Financial Services Cloud that allows
you to define the main group for a client. You can use primary Group to roll up financial data fromall the financial accounts that are
related to the client or the group. By making the Adams Household Scott's primary Group, the Banker can ensure that Scott's
financial data is included in the household summary. The Banker can also edit the Activities & Objects to Roll Up to specify which
iterrs, such as financial accounts, goals, or referrals, should be rolled up for Scott. Verified References: : Salesforce Help Article 4



21. Frage

Cunmulus Bank is migrating its CRM software from a legacy application to Salesforce Financial Services Cloud (FSC). The bank
hired Salesforce Professional Services to configure/deploy the new Salesforce FSC org and migrate data.

‘Which order should a consultant follow when performing the data migrations?

A. Fnancial Accounts, then Financial Account Transactions, thenVinancial Account Roles, then Individuals
B. Financial Accounts, then Financial Account Roles, thenIndividuals, then Financial Account Transactions
C. Individuals, then Financial Accounts, then Financial Account Roles, then Financial Account Transactions
D. Individuals,then Financial Account Roles, then Financial Accounts, then Financial Account Transactions

Antwort: C

Begrindung;

The order that the consultant should follow when performing the data migrations is Individuals, then Financial Accounts, then
Financial Account Roles, then Financial Account Transactions. This order ensures that the data dependencies and relationships are
maintained and that the data integrity and quality are preserved. By migrating Individualsfirst, the consultant can create the records
that represent the customers of the bank. By migrating Financial Accounts next, the consultant can create the records that represent
the financial products or services that the customers own or use. By migrating Financial Account Roles next, the consultant can
create the records that link the individuals to the financial accounts and define their roles or relationships with those accounts. By
migrating Financial Account Transactions last, the consultant can create the records that represent the transactions or activities that
occur on the financial accounts.

22. Frage

An vestment bank client wants all its users to track client engagements with Interaction Summaries. In addition, those call logs need
to be shared with specialists in other lines of business so they can assist in specific types of deals.

Which three Financial Services Cloud standard objects should be used to help accommodate these business requirements?

A. Interaction Summary Participant
B. Opportunity Participant

C. Interaction Participant

D. Financial DealParticipant

E. Participant Role

Antwort: A,D,E

Begrindung;

Reference: Track Client Interactions - Salesforce

Explanation: Interaction Summaries are records that capture the details of a client interaction, such as a meeting, a call, or an email.
Interaction Summaries can be linked to Financial Deals, which are records that represent a business opportunity or transaction with a
client. Interaction Summaries and Financial Deals can have participants, which are records that represent the people or groups
mnvolved in the interaction or deal.

Participants can have different roles, such as advisor, client, specialist, or decision maker. Participant Role is a custom object that
defines the possible roles for participants.
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