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R #12
The Remote Help tool can be used to assist users in password recovery. What type of assistance does this tool provide?

A. The Remote Help tool unlocks admin accounts on SmartEndpoint

B. The Remote Help tool only provides procedural information and FAQs about the Endpoint Security Client, including the
procedure to reset the password

C. The Remote Help tool provides:

a) Link to the secret location of an encrypted password file

b) Key to decrypt the password file

D. The Remote Help tool provides:

a) User Logon Pre-boot Remote Help

b) Media Encryption Remote Help

IEf#: D
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The Remote Help tool in Check Point Harmony Endpoint assists users with password recovery for specific scenarios, namely Full
Disk Encryption (FDE) and Media Encryption & Port Protection (MEPP). TheCP_R8]1.

20 Harmony Endpoint Server AdminGuide.pdfonpage 425, under "Remote Help," provides a clear description:

"There are two types of Full Disk Encryption Remote Help:

* One Time Login - One Time Login lets users access Remote Help using an assumed identity for one session, without resetting the
password. Users who lose their Smart Cards must use this option.

* Remote password change - This option is applicable for users with fixed passwords who are locked out.

For USB storage devices protected by Media Encryption & Port Protection policies, only remote password change is available."
This extract confirms that Remote Help offersUser Logon Pre-boot Remote Help(for FDE, covering one- time login and password
changes) andMedia Encryption Remote Help(for MEPP, limited to password changes), precisely matchingOption B.

* Option Ais incorrect because Remote Help is an active assistance tool, not merely a source of procedural information or FAQs
(see page 425).

* Option Cis inaccurate; providing links to encrypted files or decryption keys would compromise security and is not mentioned in the
documentation.

* Option Dis wrong as Remote Help assists end-users with their own access, not admin accounts on SmartEndpoint (see page 425).
References:

CP_R81.20 Harmony Endpoint Server AdminGuide.pdf, Page 425: "Remote Help" (describes the types of assistance provided
by Remote Help).

HM#13
What do the machine's Endpoint Client GUI Overview page, Web Management, and debug logs show?

A. The status of the client's policy downloads only
B. The status of the client's FDE system setup only
C. The deployment status of the client's policy download, user acquisition, FDE system setup, and encryption phases.
D. The status of the client's encryption phases only

Ef#: C

L2

* Endpoint Client GUI Overview Page:

* Displays real-time status of:

* Policy download progress

* User acquisition (AD/identity binding)

* FDE pre-boot setup completion

* Disk encryption phase (e.g,, "Encrypting: 75%")

* Web Management Portal:

* Tracks granular deployment stages across all endpoints:
* Policy assignment status

* FDE mitialization

* Encryption progress

* Authentication configuration

* Debug Logs:

* Record technical details for each phase:

* Policy retrieval errors (epcpolicy.log)

* User acquisition failures (auth.log)

* FDE setup issues (fde_installlog)

* Encryption errors (encryption.log)

# Source: Check Point Harmony Endpoint Administration Guide R81.10 (Section: Client Deployment Monitoring, Page 217).

HH #14
How can an admnistrator tell when the macOS Harmony Endpoint client is successfully installed?

A. When the client is successfully installed, the Endpoint icon will appear in the computer's menu bar.

B. The Harmony management portal will generate a pop-up in the portal to notify the administrator.

C. The macOS will generate a pop-up message to notify the administrator.

D. The Apple device will automatically reboot when the installation is complete. This is confirmation that the client is installed.



EfE: A
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An administrator can confirm a successful macOS Harmony Endpoint client installation whenthe Endpoint icon appears in the
computer's menu bar. This is stated on page 151 under "Deploying Mac Clients," noting that "After installation, the Endpoint Security
icon appears in the menu bar." Options like automatic reboot (A) or pop-up messages (B, D) are not documented as standard
indicators of successful installation in the guide.

B #15
How can an administrator tell when the MAC OS Harmony Endpoint client is successfully installed?

A. The Apple device will automatically reboot when the installation is complete. This is confirmation thatthe client is installed.
B. The MAC OS will generate a pop-up message to notify the administrator.

C. When the client is successfully installed, the Endpoint icon will app ear in the computer's menu bar.

D. The Harmony management portal will generate a pop-up in the portal to notify theadministrator.

Ef: C

B #16

‘What connect options does the connection Awareness support?

A. There are two options: Connected to Management and Connected to a List of Specified Targets.
B. Client and Server model based on Idap model. The supported ports are 389 and 636.

C. Master and Slave Endpoint Security Management Server.

D. There are two options: Connected and Disconnected

Ef: A
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