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HM #49

A customer wants to integrate a new dataset with pre-existing contacts. This data will be updated via separate data feeds from the
main contact nformation.

‘What data model configuration should be recommended

A. Create a new data extension and link it as a new population.

B. Create additional attribute ficlds in the main contact data extension.
C. A Create a new data extension and link it to the other data extension
D. Create new Salesforce data and link it to the other data extensions.

Ef#: C

R

To integrate a new dataset with pre-existing contacts, Northern Trail Outfitters should create a new data extension and link it to the
other data extension. A data extension is a table that stores data in Marketing Cloud, such as contact information or purchase
history. Data extensions can be linked by common fields or attributes using Contact Builder or SQL queries. References:
https/help.salesforce.convs/article View?id=sf.

mc_es data_extensions.htm&type=>5

E R #50
Northern Trail Outfitters wants to connect relational data into their Journey without overloading the entry data.
How should they connect the data?

A. Data Designer

B. Entry Source Data Extension
C. Contact Configuration

D. Data Relationships

IEf@E: D

AR :

To efficiently pull in relational data during a journey without overloading the initial entry payload, marketers should use Data
Relationships. These relationships allow Journey Builder to dynamically reference related records during a Decision Split, Lookup,
or Wait Until Activity without needing to duplicate all the information at entry.

Exact Extracts from Salesforce Documentation:

Source: Salesforce Help - Data Relationships in Contact Builder

# "Data Relationships define how different data extensions relate to each other and allow Journey Builder to reference external data
dynamically during a contact's journey." Source: Salesforce Help - Journey Builder Best Practices

# "Use Contact Builder data relationships to reference additional information without overloading entry events."


https://www.it-passports.com/CRT-550.html

HA #51

Northern Trail Outfitters (NTO) experienced a 24-hour website outage beginning on a peak shopping day, as a result, a number of
logged-in customers' shopping sessions were disrupted. When the site is back online, the retailer would like to encourage those
shoppers to return the site and continue their shopping.

‘What action should NTO take? Select One

A. Tnmport a file of logged-in customers into NTO's existing abandoned cart journey in Journey builder.
B. Create and send an apology emuil that includes a discount for a future purchase to all customers.

C. Do not send an email, as outage may have increased negative sentiment, resulting in unsubscribes.
D. Create a user-initiated message to logged-in customers to send once the website is restarted

Ef#: D

R -
The answer can be 1 or 3. But the most appropriate solution is 1. Sending emails will not take the user to a state where they left on
the website. This requires developer involverment.

H #52

Northern Trail Outfitters wants to integrate Marketing Cloud with its existing point-of-sale system in order in email purchase receipt
to its customers. The point-of-sale data will need to be transformed to be received by the Marketing Cloud triggered send APL
‘What extension product should be used to accomplish this integration?

A. Data Connector

B. Data Studio

C. MuleSoft Anypoint Platform
D. Datorana

M
R

: C

B #53

Northern Trail Outfitters sends a monthly newsletter to top shareholders and has a business need to handle replies to their CEO.
They have a Reply Mail Management (RMM) Configuration in their setup, and the team would like the reply email address to
appear as a real email address in the subscriber's mail client when replying, This email address seen in the email client for reply
should not be the actual CEO's email address.

How should they ensure this is accomplished?

e A Create Sender Profile using the custom setting of direct forwards to an alias email address that can redirect replies to the
CEO's nbox.

¢ B. Set email reply address to CEO's email address; RMM will direct the emails to that email address and provide the needed
filtering,

e C. Create Sender Profile using the RMM auto-forward feature and configure the "Use Specified Information" email
mformation.

e D. RMM accounts are unable to support this behaviors.

IEf@E: D
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