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HA #292
International Standard Book Number (ISBN) is a unique international identification system for each product form or edition of a
monographic publication published or produced by a specific publisher. ISBN is an example of...?

A. Check digit

B. Industry standard code

C. Own product code system
D. Harmonized system
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The International Standard Book Number (ISBN) is a numeric commercial book identifier which is intended to be unique. Publishers
purchase ISBNs from an affiliate of the International ISBN Agency. ISBN is standardised by ISO 2108:2017. ISBN is an example
of industry standard code as it applies to commercial books around the world.

Check digits are additional numbers or characters added to codes that a computer uses to verify the number is valid. The intention is
to reduce the likelihood of miskeying an item and hitting an alternative live item. More often, a system is devised which a computer
can calculate using combination of numbers.

Own product code system: an organisation will use its own product code system. This has the ad-vantage that the organisation can
construct a code that is effective and fits with its software and variety of iterms covered.

The Harmonized Commodity Description and Coding System, also known as the Harmonized System (HS) of tariff nomenclature is
an internationally standardized system of names and numbers to classify traded products. It came into effect in 1988 and has since
been developed and maintained by the World Customs Organization (WCO) (formerly the Custors Co-operation Council), an
independent intergovernmental organization based in Brussels, Belgium, with over 200 member countries.

Reference: CIPS study guide page 38-39
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HM #293
Which of'the following best describe the function of MRP?

A. Planning and monitoring of inventory resources

B. Planning and controlling of production and finance

C. Planning and monitoring of production resources only
D. Planning and controlling of production and inventory

Ef#: D
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Material requirement planning (MRP) is a production planning and material (inventory) control system used in manufacturing,
Objectives of MRP are to ensure materials are available for production while mmnimising mventory and to plan production and
procurement activities.

MRP process is described in the graph below:

Reference:
LO2,AC23
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‘What cost factors should be considered for the maintenance and repair of manufacturing equipment?
* Direct labor cost

* Cost of utilities during the use of the equipment

* Cost of the goods being sold

* Guarantee and warranty cost

A. 3 and 4 only
B. 1 and 2 only
C. I and 4 only
D. 2 and 3 only

EfE: C
i

Maintenance and repair costs include:

* Direct labor: Expenses for personnel performing maintenance tasks.

* Warranty costs: Expenses associated with warranty obligations or repairs within the warranty period.

These costs are part of whole-life asset management, which ains to accurately budget for and manage ongoing equipment expenses.

B #295



‘Which of the following are holding costs of inventory in a warehouse?
* Costs related to the value of the inventory held

* Losses due to product deterioration

* Preliminary costs associated with purchase orders

* Loss of supplier discounts due to reduction in reorder quantities

A. 2 and 4 only
B. 1 and 3 only
C. 1 and 2 only
D. 2 and 3 only
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R #296
Which of'the following best describes what happens when order volumes from customers increase and multiply through the supply
chain?

A. Seasonal demand
B. Forrester effect
C. Pareto curve

D. Opitz system
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The bullwhip effect (or Forrester effect) is a distribution channel phenomenon in which forecasts yield supply chain nefficiencies. It
refers to increasing swings in inventory in response to shifts in customer demand as one moves further up the supply chain.

Seasonal demand: consumer interest in purchasing particular products only during a specific peri-od within the calendar year.

OPITZ is a coding system used to form Groups in Group Technology philosophy of Manufactur-ing,

The Pareto Curve is the shape created when the bars of a Pareto Chart are progressively summed and the points joined together.
The final curve ends at 100% of itenrs in the chart, which means that you can then draw a line across at 80% and 'bounce' it down to
find the bar which, when combined with all bars to its left, will give 80% of all iterrs.

Reference: CIPS study guide page 112
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