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BICSI Installer 2 - Copper Exam Sample Questions (Q137-Q142):
NEW QUESTION # 137 
Which of the following make the biggest impression on a customer during face-to-face conversation?

A. Body language
B. Tone of voice
C. Choice of words

Answer: A

NEW QUESTION # 138 
Which of the following is used to express system gain and loss?

A. Henries
B. Decibel (dB)
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C. Farads
D. Ohms

Answer: B

NEW QUESTION # 139 
Which of the following fire ratings refers to the time period that a fire-rated assembly can resist flame passage?

A. F rating
B. L rating
C. W rating
D. T rating

Answer: A

NEW QUESTION # 140 
How far should the top of a ladder extend above the roofline?

A. 0.6 m (2')
B. 0.3 m (1')
C. 0.5 m (1.6')
D. 0.9 m (3')

Answer: D

NEW QUESTION # 141 
You are pre-terminating cable. Where should the labels be placed?

A. Near end
B. Both ends
C. Far end

Answer: B

NEW QUESTION # 142
......
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