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PRAXIS Praxis Business Education: Content Knowledge (5101)Exam Sample
Questions (Q65-Q70):
NEW QUESTION # 65 
Which of the following is a primary benefit of membership in a professional organization?

A. Increased annual salary
B. Decreased workload
C. Input into local, state, and national issues
D. Guarantee of specialized employment

Answer: C

Explanation:
Membership in a professional organization provides opportunities to influence policies and practices at local, state, and national
levels through advocacy and networking. Option A (increased salary) is not guaranteed.
Option C (decreased workload) is unlikely. Option D (specialized employment) is not a direct benefit. This question falls under the
Professional Business Education category, emphasizing professional development.
Reference:ETS Praxis Business Education: Content Knowledge (5101) StudyCompanion, Section on Professional Business
Education; Career and Technical Education, Chapter 8.

NEW QUESTION # 66 
Which of the following is a line of credit for which a customer pays a commitment fee and is then allowed to use the funds when they
are needed?

A. Trade credit
B. Revolving credit
C. Installment credit
D. Service credit

Answer: B

Explanation:
Revolving credit, such as a line of credit, allows customers to borrow funds up to a limit, often with a commitment fee for access,
and use them as needed, repaying and borrowing again. Option A (installment credit) involves fixed payments over time, like a car
loan. Option C (service credit) is credit for services, like utility bills. Option D (trade credit) is short-term credit between businesses.
This question falls under the Accounting and Finance category, focusing on credit types.
Reference:ETS Praxis Business Education: Content Knowledge (5101) Study Companion, Section on Accounting and Finance;
Fundamentals of Financial Management, Chapter 16.

NEW QUESTION # 67 
Which of the following is characteristic of a laissez-faire management style?

A. Taking charge and solely developing policies and procedures
B. Asking for employee input but failing to follow up on suggestions
C. Seeking input of all workers yet exercising total control
D. Permitting employees to make independent decisions and providing only general guidance

Answer: D
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Explanation:
Laissez-faire management involves minimal direct supervision, allowing employees to make independent decisions with general
guidance. Option B describes a pseudo-democratic style. Option C is autocratic management. Option D indicates poor follow-
through, not laissez-faire. This question falls under the Management and Marketing category, emphasizing management styles.
Reference:ETS Praxis Business Education: Content Knowledge (5101) Study Companion, Section on Management and Marketing;
Management: Leading & Collaborating, Chapter 12.

NEW QUESTION # 68 
Which of the following is an example of place utility?

A. Products requested by the consumer are ordered on demand.
B. Goods or services are available at a convenient location when the consumer wants to buy them.
C. Arrangements are made for the transfer of title from seller to buyer.
D. A business firm converts raw materials into finished products.

Answer: B

Explanation:
Place utility refers to making goods or services available at convenient locations and times for consumers, enhancing accessibility.
Option A (title transfer) relates to ownership utility. Option C (on-demand ordering) aligns with time utility. Option D (converting
raw materials) is form utility. This question falls under the Management and Marketing category, emphasizing marketing utilities.
Reference:ETS Praxis Business Education: Content Knowledge (5101) Study Companion, Section on Management and Marketing;
Principles of Marketing, Chapter 1.

NEW QUESTION # 69 
Which of the following is the best method to emphasize the value of customer service within a company?

A. Rewarding examples of excellence in customer service
B. Focusing attention on poor examples of customer service
C. Requiring employees to wear clothing that has the company logo
D. Using interactive activities to acclimate new company employees

Answer: A

Explanation:
Rewarding excellence in customer service reinforces its value by recognizing and incentivizing positive behavior, fostering a
customer-focused culture. Option A (focusing on poor examples) may demoralize staff.
Option B (logo clothing) promotes branding, not service. Option D (interactive activities) is useful for training but less impactful than
rewards. This question aligns with the Management and Marketing category, emphasizing customer service strategies.
Reference:ETS Praxis Business Education: Content Knowledge (5101) Study Companion, Section on Management and Marketing;
Services Marketing, Chapter 5.

NEW QUESTION # 70
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