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R #59

A marketing associate at Northern Trail Outfitters is sending out several different emails to contacts. After several attempts, the most
recent email fails to send. The associate confirmed that all contacts are subscribed to receive emails and there are no issues with the
email build.

Which email send status explains why the most recent email failed to send?

e A Bounce
¢ B. Held
¢ C. Wrong email

IEf#: B

R

The "Held" email send status explains why the most recent email failed to send when all contacts are subscribed and there are no
issues with the email build. The Held status is applied to email addresses that have previously resulted in a hard bounce or repeatedly
soft bounced. Salesforce Marketing Cloud automatically holds these emails back from sending to prevent damage to sender
reputation and to maintain high deliverability standards. This is a protective measure taken by the system.

HM #60

Cloud Kicks (CK) wants to send a monthly digital rewards statement to its program members with their points balance and spending
activity. CK wants to avoid customers unsubscribing from these messages so they remain aware of their benefits. CK is also
concerned about staying compliant.

Which send configuration setting should be leveraged?

o A General Send Classification
e B. Commercial Send Classification
o (. Transactional Send Classification

Ef#: C
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For Cloud Kicks' requirement to send a monthly digjtal rewards statement to program members, which includes points balance and
spending activity, the most appropriate send configuration is the Transactional Send Classification. Transactional sends are typically
used for messages that are essential for the recipient, such as account statements, purchase confirmations, and password resets.
These types of emails are crucial for maintaining an ongoing relationship with customers and are not promotional in nature, thereby
reducing the likelihood of unsubscribes.

Furthermore, using a transactional send classification helps in staying compliant with email regulations, such as CAN-SPAM or
GDPR, as these commumications are considered essential information rather than unsolicited commercial content. By categorizing
these messages as transactional, Cloud Kicks ensures that customers receive important account information while minimizing the risk
of compliance issues.

References: Salesforce Marketing Cloud documentation provides clear guidelines on different send classifications, outlining the
specific use cases for transactional sends and their importance in maintaining customer engagement and regulatory compliance.

HM #o1
The marketing team at Cloud Kicks notices that a critical data extension is able to be modified and deleted by anyone.
‘What should an associate utilize to prevent users from accidentally editing or deleting these data extensions?

¢ A. Use Manage Data Extension Policies to prevent users from modifying or deleting this data extension.
¢ B. Use Contact Builder to move all key data extensions into the Salesforce Data Extensions folder.
e (. Use Roles & Permissions to set modify and delete permissions for key data extensions.

Ef#: C

R

To prevent users from accidentally editing or deleting critical data extensions, an associate should utilize Roles & Permiissions within
Salesforce Marketing Cloud. This feature allows administrators to define and assign specific permissions to different users or roles,
restricting their ability to modify or delete key data extensions. By carefully managing these permissions, organizations can protect
important data from unintended modifications or deletions, ensuring data integrity and security.

B #62

The marketing team at Northern Trail Outfitters is exploring helpful features from Salesforce and third parties to assist with their
marketing operations.

Which site serves as a marketplace with ready-to-install applications to extend Salesforce products and functionality?

e A. Salesforce AppExchange
e B. Salesforce Store
e C. Salesforce Idea Exchange

EE: A

R

Salesforce AppExchange serves as the marketplace for ready-to-install applications, components, and extensions that enhance and
extend the finctionality of Salesforce products, including Marketing Cloud. It offers a wide range of solutions from Salesforce and
third-party vendors designed to meet various business needs and operational requirements.

On AppExchange, Northern Trail Outfitters' marketing team can find applications and tools specifically geared towards marketing
operations, ranging from advanced analytics and data management to campaign management and customer engagement solutions.
These solutions can be seamlessly integrated with their existing Salesforce environment, providing additional capabilities to support
and optimize their marketing operations.

References: The Salesforce AppExchange website provides a comprehensive listing and descriptions of available applications,
including user reviews and installation requirements, helping customers make informed decisions about extending their Salesforce
functionalities.

HH #63
Which setup allows for data extensions to be used by child business units in a Marketing Cloud Engagement account?

e A. Synchronized Data Extensions
e B. Shared Data Extensions



e (. Salesforce Data Extensions
Ef@E: B

RN -

Shared Data Extensions in Salesforce Marketing Cloud allow data extensions to be accessible across multiple business units within
an account. This setup enables parent and child business units to access and use the same data extensions, facilitating data
consistency and shared marketing efforts across the organization.

* Why Not Salesforce or Synchronized Data Extensions: Salesforce Data Extensions are used for CRM data, and Synchronized
Data Extensions are for syncing with Salesforce objects. Shared Data Extensions are explicitly designed for sharing data across
business units.

* Salesforce Documentation Reference: Refer to Shared Data Extensions for further details.
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