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i =8 #17
Which validation method ensures that a numeric input falls within an allowed range?

A. Validate Rule

B. Case Dependency
C. Data Page

D. When Rule

ER: A
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A Validate Rule checks whether a numeric mput falls within a specified range before allowing data submission. This is useful in
enforcing business rules, such as age restrictions, pricing limits, or discount thresholds. It prevents invalid values from being saved.
This ensures compliance with organizational policies.
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‘Which method allows a field to dynamically update based on another field's value?
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A. Declare Expression

B. Work Queue Processing
C. Case Reassignment

D. SLA Deadline

BER: A
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A Declare Expression ensures that a field's value automatically updates when a related field changes.

This elimmnates the need for manual recalculations, ensuring data consistency. It is commonly used for tax calculations, total cost
updates, and status changes. This improves automation in Ul interactions.

i 8 #19
‘Which condition allows a stage to be skipped dynamically in Pega?

A. The case is marked as resolved

B. The user manually selects a skip option
C. A decision rule evaluates case data

D. The case owner modifies routing rules

ZR: C
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A Decision Rule evaluates case data dynamically to determine if a stage should be skipped. This allows adaptive workflows where
unnecessary stages are automatically bypassed. It improves efficiency by removing redundant steps. It is used in scenarios such as
pre-approved loan applications or fast-track orders.
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What is the purpose of optional actions in a case workflow?

A. They automatically resolve cases once completed

B. They bypass SLAs to speed up case processing

C. They allow users to complete additional tasks that are not mandatory
D. They replace the standard case flow with a new process

ER: C
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Optional Actions allow users to perform additional, non-mandatory tasks that enhance case processing,

These actions provide flexibility without altering the main workflow. Users can execute them when needed, such as updating
information or requesting approvals. Optional actions improve adaptability in case management.

PR #21
Which feature allows skipping a stage or process in a case?

A. SLA Deadline Adjustment
B. When Rule

C. Case Resolution Action
D. Decision Table

£%: B
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A When Rule evaluates case conditions and determines if a stage or process should be skipped. This allows workflow flexibility
based on business needs. It is commonly used in fast-tracking approvals or skipping verification for pre-approved customers. When
Rules ensure that unnecessary steps are avoided.
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