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BHE#11

Universal Containers wants to track invoices with a custom object. They want to be able to view any invoices as a related list on the

Opportunity record page.
Which feature would ensure can view all invoices associated with an Opportunity if the user can view the parent Opportunity
record?

e A Sharing Rules
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¢ B. Field Level Security
¢ C. Lookup Relationships
¢ D. Master-Detail Relationships

IEf#: D

HE #12

Northern Trail Outfitters (NTO) is expending into the U.K. While most of NTO's product are the same as in the US. Pricing will
vary from product due to shipping and raw material cost differences.

‘What should the administrator configure for a smooth rollout to the U.K.?

A. Create a new Price Book for the U.K product pricing.

B. Configure a U.K Opportunity record type.
C. Add a new U.K Order Form that has the euro symbol instead of the dollar symbol.

D. Write a flow the translates the currency from dollars to euros using a custom Exchange Rate field.
EE: A

HM #13

Northern Trail Outfitters has many users set up as system administrators to perform Salesforce Administration.

Which two functions would a delegated admmnistrator be able to perform in order to help the existing Salesforce Admmnistrator?
Choose 2 answers

¢ A. Manage customobjects and customize nearly every aspect.
¢ B. Set up users and password management.

e C. Configure updates to sharing rules.

¢ D. Make updates to permission set configurations.

Ef#: B. C

R

Delegated admmistrators in Salesforce are designated users who are given limited administrative privileges to assist system
admmnistrators without having full access to all admnistrative fimctions. The two finctions they can typically perform, which align with
the permissions available to delegated admins, are:

Set up users and password management:

Delegated administrators can create and manage user accounts, which includes setting up new users, resetting passwords, and
updating user details.

This is particularly useful for helping with user management tasks without providing full system administrator access.

Configure updates to sharing rules:

Delegated administrators can manage sharing rules within their specific groups or roles, which helps control access to records based
on criteria set within the organization.

This level of access allows them to modify sharing rules to ensure appropriate data access without requiring full administrative control
over all settings.

The other options listed are not within the scope of delegated administrator capabilities:

Manage custom objects and customize nearly every aspect: Delegated administrators do not have the ability to manage custom
objects or perform extensive customization. These fimctions are reserved for system administrators with broader privileges.

Make updates to permission set configurations: Delegated administrators cannot create or modify permission sets. This is also
restricted to full administrators, as it nvolves controlling access at a granular level across the org.

By utilizing delegated administrators for user and sharing rule management, organizations can maintain security and control while also
sharing some administrative workload.

R #14
‘What would you check to see whether a workflow failed? * (1 Point)

e A integration log
e B. failed work flow log
e C. debuglog



¢ D. workflow log
EfE: C

HE #15

An administrator has been asked to enable permissions for users on the account services teamto be able to edit and change
ownership of Accounts owned by any of the team members.

‘What should the administrator configure?

¢ A Create a Sharing Rule on the Account object for all members of the account services role to have Read/Write access.
¢ B. Update the profile Account object to Modify All.

e C. Set organization-wide sharing for Account as Public Read Only.

¢ D. Enable Account Teans and grant Read record-level access to account team members for the Account object

EfE: A

R -

Sharing rules are automatic exceptions to organization-wide sharing settings that grant additional access to records based on record
ownership or criteria. By creating a sharing rule on the Account object for all members of the account services role to have
Read/Write access, the administrator can allow users in that role to edit and change ownership of Accounts owned by any of their
team members, regardless of the organization-wide sharing setting for Account. Reference: https:/help.salesforce.convs/article View?

id=sfsecurity sharing_rules.htm&type=5
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