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Do you want to have Service-Con-201 exam training materials which can save you time and effort? Then you can choose
TopExamCollection. Our Service-Con-201 exam training materials will provide you with free update service as long as one year.
You will get the latest updated Service-Con-201 Exam Training materials. We guarantee that after you purchase our Service-Con-
201 exam dumps, if you fail the Service-Con-201 exam certification, we will give a full refund.

Now on the Internet, a lot of online learning platform management is not standard, some web information may include some viruses,
cause far-reaching influence to pay end users and adverse effect. If you purchase our Service-Con-201 test torrent this issue is
impossible. We hire experienced staff to handle this issue perfectly. We are sure that our products and payment process are surely
safe and anti-virus. If you have any question about downloading and using our Service-Con-201 Study Tool, we have professional
staff to remotely handle for you immediately, let users to use the Salesforce Certified Service Cloud Consultant guide torrent in a safe
environment, bring more comfortable experience for the user.

>> Service-Con-201 Exam Success <<

Exam Questions for Salesforce Service-Con-201 - Money-Back Guarantee
Our website offer considerate 24/7 services with non-stopping care for you after purchasing our Service-Con-201 learning
materials. Although we cannot contact with each other face to face, but there are no disparate treatments and we treat every
customer with consideration like we are around you at every stage during your review process on our Service-Con-201 Exam
Questions. We will offer help insofar as I can. While our Service-Con-201 training guide is beneficiary even you lose your chance of
winning this time.

Salesforce Certified Service Cloud Consultant Sample Questions (Q184-
Q189):
NEW QUESTION # 184 
Universal Containers has recently implemented a new CTI system, Knowledge base, and Einstein Chatbots to interact with
customers. The VP of support and services has asked for additional system improvements to facilitate customer self-service.
What should the consultant recommend?

A. Provide a toll-free customer support phone number.
B. Have customers search the Knowledge base for solutions.
C. Create an Experience Cloud site for customers.

Answer: C

Explanation:
An Experience Cloud site can serve as a self-service customer portal, providing access to a knowledge base, support resources,
and community forums where customers can find answers, log cases, and interact with each other and the organization. This solution
aligns with the goal of facilitating customer self-service and complements the existing CTI system, Knowledge base, and Einstein
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Chatbots.

NEW QUESTION # 185 
Which solution should a consultant design so the average number of days that Cases stay open can be easily reported?

A. Create a formula field on the report to show Case Days Open.
B. Create a formula field to calculate the days and use the field in the report.
C. Use the standard Case Age field on the report.

Answer: B

Explanation:
To accurately calculate and report how long cases stay open, a custom formula field should be created on the Case object (for
example, TODAY() - CreatedDate for open cases, and ClosedDate - CreatedDate for closed ones). This field can then be included
in standard or custom reports.
Option A (Case Age field) only measures the duration for currently open cases and does not calculate for closed cases.
Option B (formula on the report) is not supported in Salesforce standard reporting capabilities.
Referenced Salesforce Materials:
Service Cloud Consultant Exam Guide - Contact Center Analytics Domain.
Salesforce Help: "Create a Formula Field to Track Case Duration."
Salesforce Trailhead: "Build Reports on Case Duration and Age Metrics."

NEW QUESTION # 186 
Universal Containers wants to implement several new Agentforce for Service capabilities. A Service Cloud Consultant must review
the following business requirements to identify which one can be fulfilled by using a standard topic, rather than requiring a custom
topic and actions.
Which use case could an out-of-the-box AI agent address with no changes to topics?

A. Answering a question about insurance policy and enabling the customer to open a new support ticket if they have a new
issue.
B. Enabling a customer to check real-time stock levels for a specific container model across multiple distribution centers.
C. Guiding a customer through the process of filing a warranty claim for a damaged shipping container and scheduling an on-
site inspection.

Answer: A

Explanation:
Agentforce for Service includes standard topics out-of-the-box that cover core customer service interactions such as:
Account and Case Management (viewing or creating support tickets),
Knowledge-Based Question Answering, and
General Information Inquiry Topics.
Option C - Answering a question about insurance policy and enabling the customer to open a new support ticket - fits within these
standard topics without requiring customization. The Service Agent can automatically retrieve policy information from Salesforce
Knowledge and launch the standard "Open Case" topic for ticket creation.
Option A (warranty claims and inspection scheduling) and B (real-time stock level lookup) require custom topics and actions, as
they depend on external integrations and unique business processes beyond standard Service Agent scope.
Referenced Salesforce Materials:
Salesforce Spring '24 Release Notes - Agentforce for Service: Standard Topics Overview.
Service Cloud Consultant Exam Guide - Interaction Channels Domain.
Salesforce Help: "Use Standard Topics in Agentforce for Common Customer Service Scenarios."

NEW QUESTION # 187 
Cloud Kicks has hired a Service Cloud Consultant to build out its reports. The consultant has created a Case History report to track
the history of standard and custom fields on cases and solutions where field histories are set up for tracking.
What should the consultant keep in mind when working on this report type?

A. The Data Type and New Value fields are available for viewing only.



B. The Old Value and New Value fields are available for viewing only.
C. The User and New Value fields are available for viewing only.

Answer: B

Explanation:
In a Case History report, Salesforce tracks field changes for any fields that have field history tracking enabled. For each tracked
field, the Old Value and New Value are recorded, providing an audit trail of how and when data changed. These two fields - Old
Value and New Value - are available for viewing only and cannot be edited or updated.
This report helps service managers analyze how cases evolve over time and identify process bottlenecks or data integrity issues.
Option A is incorrect because "Data Type" is not a tracked field in history reports.
Option B is incorrect because the "User" field (who made the change) is editable in user management, not view-only within this
report type.
Referenced Salesforce Materials:
Service Cloud Consultant Exam Guide - Contact Center Analytics Domain.
Salesforce Help: "Case History Reports and Field History Tracking Behavior." Salesforce Trailhead: "Track Field History for
Auditing and Reporting."

NEW QUESTION # 188 
A global automotive company wants to enhance its service experience by integrating multiple sources of vehicle and customer data-
including sensor data, service history, and financing details-into Salesforce. The goal is to gain a holistic view of customer interactions
and vehicle health, trigger alerts based on real-time data, and route cases to the appropriate service channels.

A. Use MuleSoft to sync data from external systems into standard Salesforce objects by using scheduled batch jobs.
B. Use custom objects and external services to store incoming data, and configure Flow to manage alerts and routing logic.
C. Use Data Cloud to unify real-time data from multiple sources and power alerts, calculated insights, and case routing in
Service Cloud.

Answer: C

Explanation:
Salesforce Data Cloud provides real-time data unification capabilities that combine structured and streaming data (such as IoT
sensor data, customer interactions, and financial information). Once unified, Data Cloud calculated insights can trigger real-time
alerts, Einstein recommendations, and case routing actions in Service Cloud.
Option A lacks real-time unification and scalability.
Option C (MuleSoft batch jobs) synchronizes data but does not support continuous streaming or event-based insights.
Referenced Salesforce Materials:
Salesforce Spring '24 Release Notes - Data Cloud for Service Enhancements.
Service Cloud Consultant Exam Guide - Integration and Data Management Domain.
Salesforce Help: "Unify Real-Time IoT and Customer Data with Data Cloud."

NEW QUESTION # 189
......

The Salesforce Certified Service Cloud Consultant (Service-Con-201) practice test software also shows changes and improvements
done by the candidates on every step during the Service-Con-201 exam. So this reduces your chance of failure in the actual
Service-Con-201 Exam. It requires no special plugins to function properly. So just start your journey with TopExamCollection and
prepare for the Service-Con-201 exam instantly.

Service-Con-201 Study Reference: https://www.topexamcollection.com/Service-Con-201-vce-collection.html

In today's competitive job market, obtaining the Salesforce Service-Con-201 certification is essential for securing high-paying jobs
and promotions, This Service-Con-201 exam is your excellent chance to master more useful knowledge of it, Now, our company
has researched the Service-Con-201 practice guide, a kind of high efficient learning tool, And how to get the test Service-Con-201
certification in a short time, which determines enough qualification certificates to test our learning ability and application level.

Thankfully, I think it came out very well, when so configured, Service-Con-201 Media Center provides full-screen playback and a
really useful program guide for scheduling recordings.

In today's competitive job market, obtaining the Salesforce Service-Con-201 Certification is essential for securing high-paying jobs
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and promotions, This Service-Con-201 exam is your excellent chance to master more useful knowledge of it.
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certificates to test our learning ability and application level.
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