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CompTIA A+ Certification Exam: Core 2 Sample Questions (Q245-Q250):
NEW QUESTION # 245 
A technician is assisting a user who is growing increasingly frustrated because an application continuously crashes. The technician
must coordinate with another department to resolve the issue. Which of the following actions should the technician take to effectively
and professionally communicate with the user?

A. Transfer the user to the next tier.
B. Explain the issue and the need for collaboration.
C. Ask the user to submit a formal complaint about the issue.
D. Continue working on the issue independently.

Answer: B
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Explanation:
When resolution requires another team, professionalism means clear communication, setting expectations, and explaining what will
happen next. Quentin Docter describes escalation: when you don't have the answer, "this process is called escalation," and when a
ticket is escalated, someone must "be responsible for communicating with the user." He emphasizes "Clear Communication," stating
the problem description must be understandable to others because "the problem may have to be escalated," and you should
communicate work- arounds and progress transparently.
The All-in-One guide and Mike Meyers Lab Manual both stress empathy and respectful communication with frustrated users-use
statements that acknowledge feelings and keep a nonaccusatory tone.
Option D best matches these best practices: explain what's happening (app crashing), why another department must be involved,
and what the user should expect (timeline/next steps/work-around if available).
Transferring without explanation (A) increases frustration; a complaint (B) isn't a solution; and working alone (C) ignores the
required collaboration.

NEW QUESTION # 246 
A government organization forbids a systems administrator from configuring any servers without the presence of another employee.
Which of the following threats is the company trying to mitigate?

A. Insider
B. Zero-day
C. Evil twin
D. On-path

Answer: A

Explanation:
Requiring another employee to be present during server configuration is a control designed to prevent or detect malicious actions
from an internal employee, mitigating insider threats.

NEW QUESTION # 247 
A technician is helping a remote user. The technician asks the user to open a specific folder on the root directory of the computer.
The user cannot find a folder with that name. The technician explains that a few settings are needed to allow the folder to appear.
Which of the following should the user do to be able to see the folder? (Select two).

A. Open the root drive properties
B. Adjust the display properties
C. Configure the system settings
D. Set the view extensions to " on "
E. Open File Explorer
F. Check the box to view hidden files

Answer: D,F

Explanation:
The correct answers are E. Set the view extensions to " on " and F. Check the box to view hidden files, because folders located in
the root directory are often hidden or protected system folders by default in Windows operating systems. Windows hides certain
files and folders to prevent accidental modification or deletion, especially those critical to system functionality.
According to the Quentin Docter - CompTIA A+ Complete Study Guide, File Explorer includes view options that control whether
hidden files, protected operating system files, and file extensions are visible. If these options are disabled, users will not see many
system-level folders, even when browsing the root of the drive (such as C:\).
The Travis Everett & Andrew Hutz - CompTIA A+ All-in-One Exam Guide explains that enabling "Show hidden files, folders, and
drives" allows technicians to view directories that are normally concealed, such as configuration or application folders. Additionally,
turning on file name extensions helps identify system folders and files more accurately, especially when troubleshooting or guiding
users remotely.
The Mike Meyers / Mark Soper Lab Manual reinforces that simply opening File Explorer or adjusting display resolution does not
affect file visibility. The correct fix is to modify File Explorer view settings, specifically enabling hidden items and file extensions.
Therefore, enabling hidden files and file extensions is required, making E and F the correct answers.



NEW QUESTION # 248 
Which of the following operating systems is used to join a domain?

A. Windows 11 Home
B. Windows 10 Home
C. Windows 11 SE
D. Windows 11 Pro

Answer: D

Explanation:
Domain join capability is a key Windows edition differentiator. In Quentin Docter's Windows editions comparison, Home explicitly
"lacks support for... joining to a domain," while Pro "can join a Windows server domain." This applies across Windows 10/11
edition families: Home is positioned for consumers and does not include domain-join features, whereas Pro includes the business
feature set.
The All-in-One guide states the same concept: "Windows Home systems cannot become part of a domain; to do that, you'll need
something like Windows Pro." The Mike Meyers Lab Manual reinforces that Pro is the baseline edition for domain membership in
business environments.
Given the answer choices, Windows 11 Pro is the correct selection for joining a domain.

NEW QUESTION # 249 
A Windows 11 Home device is receiving constant pop-ups about an urgent need to update antivirus software to remove a detected
threat. The user has been clicking the "X" button in the window frame but it always reappears. The pop-up includes an "OK" button
to install the update and remove the threat. Which of the following should the user do next?

A. Click the "OK" button to install the update
B. Run System File Checker
C. Verify the current status and settings of protection measures
D. Reinstall the Windows Operating System

Answer: C

Explanation:
The user should verify the current status and settings of legitimate protection measures to determine if the pop-ups are real or part of
a scam or malware infection, instead of clicking "OK" or taking drastic measures.

NEW QUESTION # 250
......
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