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| ¢ Cloud Service Management and IT Transformation:

¢ Digital Transformation, Cloud Computing Reference Architecture, and Introduction to Cloud Computing:

This domain covers digital transformation fundamentals, business and IT challenges, and the essential
FrRE2 characteristics of cloud computing including service models, deployment models, and cloud reference
architecture.

¢ Cloud Security and Business Continuity: This domain addresses security threats and controls, governance
FE3 risk and compliance (GRC), business continuity mechanisims, fault tolerance, and data protection solutions.

¢ Application, Cloud Services, Orchestration, and Modern Infrastructure: This domain focuses on
application modermization approaches, cloud service functions including portals, lifecycle, automation, and

FE 4 orchestration, plus the distinctions between physical, virtual, and software-defined infrastructure and their
deployment options.
¢ This domain covers cloud service planning and design, service portfolio management, operation
F&ES management, and key focus areas for IT transformation.
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What is a characteristic of a best-of-breed mfrastructure?

A. Requires less time to integrate all the components to build as an appliance
B. Prevents vendor lock-in

C. Provides limited flexibility to choose components

D. Provides single management software to control multi-vendor components

EX: B
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Which are core attributes to a modern infrastructure?

A. Flash, software-defined, and cloud-enabled
B. Adaptable, software-defined, and scale-out
C. Resilient, scale-out, and cloud-enabled

D. Consolidation, flash, and scale-out
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What does a service attribute specify?

e A Structure of a service
¢ B. Relationships between services
¢ C. Configurations of service components

ER: C

FIRE #40
Which role is responsible for designing, planning, managing, maintaining, and supporting the cloud infrastructure when transforming
I

A. Cloud Architect

B. Cloud Engineer

C. Cloud Automation Engneer
D. Cloud DevOps Engineer

Z%: B

FIRE #41
What are the key focus areas for IT transformation?

A. People, Process, and Technology

B. Process, Infrastructure, and Technology

C. Technology, Infrastructure, and Autormation
D. People, Technology, and infrastructure

BER: A
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