=3B EHPECAT2AHMA S HRIGBRAE
#TlAnuba Cerlified Swilching Associato Exam |2

Rz 5=

1
ARE REa

HF HPEG-ATZ A8k
24

ITDumpsKR Slack-Admn-201 Z| &1 PDF HHE Al XM E S F 22 Google Drivetl M CH2 2E M L.
https/drive.google.comvopen?id=1Q8Il DWYo-gt6MjfAVcwREgP2bsAalfg

Salesforce Slack-Admn-2012/Z AR I A 5t= SAlofl o{EHE 2| QI Moll= &7|xel U wdlstZolE, Ardoll Mol &
sME G RALICH ITHHSARI2HH 531U o|H [tA S S #Sstn4lofstelztn Hauct B2 250l
OlFH E2 AUSAIEH2 obF o{dctn Mztgtuch W Bi&aLict HAESE2 ot F FaLch 245t x|ef T of
5| 87158t E Salesforce Slack-Adnn-201 A& 2 7| Z XA O2|1 558 HYX[2A0 e gL 2|
ITDumpsKRE 0424 & & Bt Ell Salesforce Slack-Adm-201 A& & el HAE = UT T T4 F = MO|EQLCH
2 E2|ITDumpsKR 2| Salesforce Slack-Admn-201 A|E B X Z 2 0322 H2AlZHLHOl| ZHEHSHAH AR S mA s 9
&LICh AZtE Mofstn EX XA E0|= Ol A2 of2{R E8HEl | F2 sid&olzt D SELct.

ITDumpsKR M| & Salesforce Slack-Admn-201 A REHZ Xt 2 7F ZHEH AHEHIQMES| TS 2| 5HF0|EYO|
oblLct oA B2 £ £ OlITDumpsKR A& Salesforce Slack-Adnn-201EHZ 2 A S50 A AS 2 #1535
A= A 21TDumpsKR M Salesforce Slack-Adnn-201 HZ 7} Q20tet EXEtEHNS SHHERILICH H= o Q!
= EX0 AXT| SESAIH ARED 7tsst7lol Azt HesiE Qo 2|n ol HEn QI7|E Wot&LICt
Salesforce Slack-Admn-201 A& & &tok &t= £ 0l2tHITDumpsKRE &t Lo{E M. [TDumpsKRES S 2 # 3|9
Ol HTTHEIIR HEH+ USRIt

>> Slack-Admn20120 Z HEZ M E O} 2 <<


https://drive.google.com/open?id=1Q8Il_DWYo-gt6MjfAVcwREgP2bsAaJfg
https://www.passtip.net/Slack-Admn-201-pass-exam.html
https://www.itdumpskr.com/Slack-Admn-201-exam.html
https://www.itdumpskr.com/Slack-Admn-201-exam.html

Slack-Admn-201 A|&CHH| &= Z£|AXFRE - Slack-Admn-201 E| A HT X =

13 sl 242 31 AT E 2|3 FAS X f=Chs Lol U&LICH Salesforce@!E Slack-Adnmn-201 A& 0| A
012 EXE/o] AIRIATL L{F o{HCt F2 S|AICILI =Bt SEE AlZto| Qictes SE2 2 F SH57|a2 74
off 23t &L|ct ITDumpsKRE| Salesforce @& Slack-Admn-201HZ 0t Or25tH AIHE S o2 HiE S e 7828
Mees Jdarct.

Z| &l Salesforce Administrator Slack-Admn-201 FEMEZE A (Q28-Q33):

A2 #28

Jose works at Globex and is a Slack admmistrator and Champion.

He receives several Slack direct messages per day from employees looking for more information on a range of topics, such as how
to connect apps to their Slack workspace and where to find training materials.

Jose wants to encourage Slack best practices among employees. Which course of action should Jose take in this situation?

A. Ask the employees to post their own question in a public #help channel, where Jose and his team will respond in thread.
B. Respond to each employee via direct message with the answer to their question.

C. Post their question on their behalfin a public #help channel and respond in thread.

D. Ask the question, and if they are still unable to find the answer, post their own question in a public

#help channel, where Jose and his team will respond in thread.

HE: A

Y.

Slack best practices encourage public discussions to:

"Make answers discoverable to others who might have the same question later, reduce redundant inquiries, and model a culture of
openness." By encouraging employees to post their questions in a public help channel, Jose reinforces using public channels and
helps build a searchable knowledge base.

(Reference: Slack Administration Study Guide - Promoting Open Communication and Knowledge Sharing)

EE #29

You're a member of a public Slack Connect channel that is being used to collaborate with members of a partner organization. You
can see that one of your primary contacts at the partner organization is already a member of the channel, but they're having trouble
locating the channel in their Slack instance.

You send them the channel name in a direct message (DM) so that they can search it in Slack, but they still cannot locate the
channel

What is the reason for this?

(Select the best answer.)

A. The employee of the partner organization is not a member of the Slack Connect channel.

B. The Slack Connect channel is private in the partner organization's workspace, so the employee cannot search for it.
C. The employee of the partner organization does not have posting permissions in the channel.

D. The Slack Connect channel may have a different name in the partner organization's workspace.

HE: D

MY

In Slack Connect, the same channel can have different names in each participating organization's workspace:

"Slack Connect channels may appear with different names in each organization. Members need to search by the name it appears in
their own workspace." Therefore, even though you sent the channel name from your side, the user on the partner organization side
needs to find it by the name assigned in their workspace. It is not an issue of membership (A), posting permissions (C), or privacy
settings (B) in this case.

(Reference: Slack Admmistration Study Guide - Slack Connect Channel Management)

EE #30
You're the Grid Owner for your sales company's Slack Enterprise Grid instance. Departiments are spread across muiltiple
workspaces and collaborate with their customers through Slack Connect.


https://www.passtip.net/Slack-Admn-201-pass-exam.html

Your company is growing quickly, and you want to have more control over external collaboration. You decide to set up an external
workspace dedicated to Slack Connect channels. This workspace should include all current users, plus any future users.
What is the easiest and most efficient way to go about adding users to the new workspace? (Select the best answer.)

¢ A Use an org-wide default channel to introduce the new workspace and its purpose. Ask all users who are currently using
Slack Connect to join the workspace.

B. Sync all current and future users to the workspace using identity provider (IdP) groups.

C. Make the workspace a default workspace for all current and future users.

D. Use the workspace's admin dashboard to add all users within your organization.

HE: C

Y.

The most efficient method to ensure all users are automatically added is:

"Make the workspace a default workspace for the Enterprise Grid organization. This way, all current and future members will
automatically be added without manual intervention." Syncing IdP groups (Option D) could work but requires additional setup
complexity and group managemnent.

(Reference: Slack Administration Study Guide - Default Workspace Management in Enterprise Grid)

AR #31
You're an Org Owner hoping to help your admins implement an automated approval process for app and integration requests.
What is the best approach to take?

e A * Create an ordered list of conditional rules for app and integration approvals.
* Enable custom approval status notifications to requesters.
* Create rules at both the Enterprise Grid and workspace level.

e B. * Create a list of trusted members for app and integration approvals.
* Enable custom approval status notifications to approvers.
* Create rules at both the Enterprise Grid and workspace level.

e C. * Create rules to approve apps and integrations based on their licensing cost.
* Enable custom approval status notifications to requesters.
* Create rules at the workspace level.

HE. A

ME:

Slack automation for app approvals suggests:

"Admins can define conditional rules to automatically approve or restrict apps and integrations and notify requesters of the approval
status, while creating rules both at the org and workspace level for flexibility." Listing trusted members (B) does not automate the
process. Cost-based approvals (C) are too narrow and risky.

(Reference: Slack Administration Study Guide - Automating App and Integration Approvals)

A2 #32

Lindy leads an internal communications team.

Her team wants to use public channels to gain more transparency in their internal communication. Employees currently tend to default
to private channels/direct messages out of habit. Lindy needs to show employees the benefits of public channels.

Which mitiative should Lindy proceed with to drive behavioral change?

e A. Solicit the help of Slack admins and champions to plan a Slack Day focused on the benefits of public channels and how
they unlock the power of Slack's search capabilities.

B. Work closely with the executive team, and have them mandate public channel usage.

C. Encourage executives to model this behavior and communicate in public channels themselves.

D. Temporarily disallow the creation of private channels through the admin settings, and share an announcement in Slack
stating why and describing the benefits of Slack's search capabilities.

He: C

Y.
Slack adoption best practices emphasize:



"Behavior modeled by leadership has the greatest impact on changing how teams communicate. When executives and leaders use
public channels, it sets a strong cultural example." Mandating behavior (Option B) or limiting private channel creation (Option A) can
cause resistance, while education (Option D) is useful but less impactful than leadership modeling,

(Reference: Slack Administration Study Guide - Building a Public-First Culture)
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