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In order to meet the different need from our customers, the experts and professors from our company designed three different
versions of our Sales-101 exam questions for our customers to choose, including the PDF version, the online version and the
software version. Though the content of the Sales-101 Study Materials is the same, but the displays are totally different to make sure
that our customers can study our Sales-101 learning guide at any time and condition.

Sales-101 practice prep broke the limitations of devices and networks. You can learn anytime, anywhere. As long as you are
convenient, you can choose to use a computer to learn, you can also choose to use mobile phone learning. No matter where you
are, you can choose your favorite equipment to study our Sales-101 Learning Materials. As you may know that we have three
different Sales-101 exam questions which have different advantages for you to choose.

>> Sales-101 Reliable Test Cost <<
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If you want to study with computer, then you can try our Software or APP ONLINE versions. These two versions of our Sales-101
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tools, like timed exam and exam history, test series etc Which help you to manage time during actual Sales-101 Exam and arrange
multiple tests which you can attempt on different intervals. Also you may improve your test skills by attempting Sales-101 exam
questions multiple times.

Salesforce Sales-101 Exam Syllabus Topics:

Topic Details

Topic 1
Forecasting: This section of the exam measures skills of Account Executives and assesses forecasting
accuracy, evaluating risks and opportunities, and understanding the inputs that drive forecasting. It ensures
consistency in opportunity management and reliable business predictions.

Topic 2

Customer Engagement:This section of the exam measures skills of Sales Representatives and focuses on
building credibility through thought leadership, using multiple touchpoints to generate interest, and aligning
solutions with customer needs. It also highlights the importance of nurturing relationships and driving
product adoption for maximum value.

Topic 3
Pipeline Management: This section of the exam measures skills of Sales Representatives and involves
generating new pipeline opportunities, analyzing pipeline health, and ensuring data integrity. It also covers
monitoring progression across sales stages and improving customer relevance.

Topic 4
Customer Success: This section of the exam measures skills of Sales Representatives and explains post-
sales actions, order booking, and fulfillment. It also reviews the customer journey after the sale and
evaluates the realized versus expected value to ensure satisfaction and retention.

Salesforce Certified Sales Foundations Sample Questions (Q18-Q23):
NEW QUESTION # 18 
What are the four elements of emotional intelligence?

A. Plan, engage, execute, and close
B. Self-awareness, self-management, empathy, and skilled relationships
C. Discover, define, design, and deliver

Answer: B

Explanation:
Self-awareness, self-management, empathy, and skilled relationships are the four elements of emotional intelligence. Emotional
intelligence is the ability to understand and manage one's own emotions and those of others. Emotional intelligence helps to improve
communication, collaboration, and influence in sales.
References:https://trailhead.salesforce.com/en/content/learn/modules/emotional-intelligence/emotional- intelligence-introduction

NEW QUESTION # 19 
After a number of meetings and conversations, a sales representative is invited to pitch to a prospective customer.
How should the sales rep build credibility with the prospect to better their chances of a successful pitch?

A. Base the pitch on what the prospect has explicitly told them in previous conversations.
B. Base the pitch on the sales rep's company's proven, most successful product lines.
C. Base the pitch on discovery research into the prospect's customers' challenges.

Answer: C

Explanation:
Basing the pitch on discovery research into the prospect's customers' challenges is a way to build credibility with the prospect and
increase the chances of a successful pitch. This shows that the sales rep has done their homework, understands the prospect's
business and market situation, and can provide solutions that can help them serve their customers
better.References:https://www.salesforce.com/resources/articles/sales-pitch/#sales- pitch-tips
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NEW QUESTION # 20 
A sales representative presents a solution and the customer isinterested in moving forward.
How can the sales rep gain the customer's commitment and close the deal?

A. Propose and schedule an additional demo.
B. Negotiate to finalize the contract.
C. Develop a roadmap with complementary products.

Answer: B

Explanation:
Negotiating is the final stage of the sales process, where the sales rep and the customer agree on the terms and conditions of the
deal. Negotiating helps to overcome any remaining objections, address any concerns, and close the deal with mutual
satisfaction.References: https://www.salesforce.com/resources/articles/sales-process
/#negotiate

NEW QUESTION # 21 
Which first step should a sales representative take to gain insight on potential customers?

A. Create customer success plans.
B. Conduct stakeholder interviews.
C. Analyze data about customers.

Answer: C

Explanation:
Analyzing data about customers is the first step that a sales rep should take to gain insight on potential customers. Dataanalysis is the
process of collecting, processing, and interpreting information about customers using various sources and methods, such as CRM
systems, web analytics, social media, surveys, etc. Data analysis helps to understand customers' demographics, behaviors,
preferences, needs, etc., as well as to segment them into groups based on their similarities or
differences.References:https://www.salesforce.com
/resources/articles/customer-analysis/#customer-analysis-definition

NEW QUESTION # 22 
A sales representative is in the closing stages of a deal and wants to summarize the benefits their solution provides to the customer.
What should the sales rep use to build their business case?

A. Contract review
B. Value map
C. Feature list

Answer: B

Explanation:
A value map is a tool that can be used to build a business case by summarizing the benefits that the solution provides to thecustomer.
A value map shows how the solution aligns with the customer's strategic objectives, key performance indicators (KPIs), pain points,
and needs. A value map also quantifies the expected outcomes and return on investment (ROI) for the
customer.References:https://www.salesforce.com/resources
/articles/value-selling/#value-selling-tools

NEW QUESTION # 23
......

The customer is God. Sales-101 learning dumps provide all customers with high quality after-sales service. After your payment is
successful, we will dispatch a dedicated IT staff to provide online remote assistance for you to solve problems in the process of
download and installation. During your studies, Sales-101 study tool will provide you with efficient 24-hour online services. You can



email us anytime, anywhere to ask any questions you have about our Sales-101 Study Tool. At the same time, our industry experts
will continue to update and supplement Sales-101 test question according to changes in the exam outline, so that you can
concentrate on completing the review of all exam content without having to pay attention to changes in the outside world.
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