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FE i
¢ Contact policy and volume constraints: This domain covers managing contact policies to limit how often
E 8| customers receive communications, focusing on controlling action exposure and volume in outbound

channels while configuring appropriate tracking periods.

e Next-Best-Action concepts: Covers one-to-one engagement fundamentals, contact center optimization,
FrRE2 always-on outbound strategies, and next-best-action optimization.

¢ Decision strategies: Focuses on building decision strategies with business logic to power the decisioning
F&E3 engine.

e Actions and treatments: Focuses on defining and managing custommer actions for web and outbound
FE A4 channels.

¢ Customer Engagement Optimization: Addresses change management, revision management, GenAl brand
FES voice, and action update processes.
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¢ Engagement policies: Addresses creating engagement policies, strategies, and customer journeys that
FRE6 govern contact timing and frequency.
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R #99

U+ Bank's marketing department currently promotes various home loan offers to qualified customers. Now, the bank does not want
to show offers on a customer’s account page if the customer has already received three home loan offers in the last two weeks.
What do you need to define to implement the business requirement?

A. Volure constraints

B. Applicability rules

C. Suppression policy

D. Customer contact limits

ER: C
fRRER

A suppression policy allows you to define conditions that prevent customers from receiving an action or a group of actions. You can
use a suppression policy to implement the requirement that customers do not see home loan offers on their account page if they have
already received three home loan offers in the last two weeks. You can configure the suppression policy to suppress the home loan
group based on the number of times the customer received any action from that group in the past 14 days. Applicability rules are
used to determine whether an action is relevant for a customer based on their profile or context, not based on the number of times
they received an action. Customer contact limits are used to limit the number of times a customer can be contacted per channel per
time period, not based on the number of times they received an action. Volume constraints are used to limit the number of times an
action is presented to customers across one or more channels, not based on the number of times they received an action. Verified
References:

[Certified Pega Decisioning Consultant | Pega Academy], Suppression policies
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U+ Bank uses the always-on outbound approach to send outbound messages on different channels such as email. SMS, and push
notifications. There are a variety of action flow patterns in use to meet various business and channel integrations requirements.

Due to technical reasons, the bank wants to temporarily suspend sending outbound messages and Instead write the selected
customers and action details to a database table for later offline processing,

What is the most efficient way to meet this requirement?

A. Update the Send shape with Finalization.

B. Add a new Send shape in all the action flows.
C. Bypass action flow processing,

D. Set up a secondary schedule.

ER: C

FIRE #101


https://www.newdumpspdf.com/PEGACPDC25V1-exam-new-dumps.html
https://www.vcesoft.com/PEGACPDC25V1-exam-questions.html

The following decision strategy outputs the most profitable shoe a retailer can sell. The profit is the selling Prices of the shoe, minus
the Cost to acquire the shoe.

The details of the shoes are provided in the following table:

The details of the shoes are provided in the following table:

To output the most profitable shoe, which component do you add in the blank space that is highlighted in red?

A. Decision table
B. Prioritize

C. Group By

D. Filter

Z%: B

fiRRE R -

To output the most profitable shoe, you need to add a Prioritize component in the blank space. A Prioritize component allows you to
rank actions based on one or more properties. In this case, you can rank the shoes based on the Profit property and select the
highest ranked shoe as the output. Verified Reference: Pega Academy - Decisioning Consultant - Prioritizing actions

PR #102

U+ BankT a retail bank, uses Pega Customer Decision Hub to manage various business changes throughout their operations The
bank's team members need to understand which change request type to use tor different business scenarios they encounter Select
each change request type on the left, and drag it to the matching scenario descriptions on the right:

ER:
i RE S «

P RE #103

The U+ Bank marketing department wants to leverage the next-best-action capability of Pega Customer Decision Hub on Its
website to promote new offers to each customer.

Place the events in the sequential order.

ER:

Bt B B -

1 - The website invokes the real-time container before loading the account page.

2 - Customer Decision Hub evaluates offers from the associated issue/group.

3 - Customrer Decision Hub returns the resulting offer details to the website.

4 - The website loads the account page with the content returned by Customer Decision Hub.
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