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(Q147-Q152):

M #147
The Activity Timeline is missing from the Account record page. What should a Platform Administrator do to correct this?

A. Add the standard Activities component to the Account Lightning record page.

B. Update the user's permission to allow Edit access to the Activity Timeline.

C. Add a button for the Activity Timeline in the Object Manager for the Account object.
D. Run a report to verify whether any activities have been logged for that Account.

EfE: A

A -

The Activity Timeline is a standard Lightning component that displays open tasks, upcoming events, and past activities (like logged
calls or sent emils) in a chronological view. If this timeline is missing from an Account page, it is usually because the component has
been removed from the Lightning Record Page layout. To fix this, the Platform Administrator should open the Account record in the
Lightning App Builder. From the list of standard components on the left, the admin must drag the Activities component onto the page
canvas--typically in the right-hand column or a dedicated tab. Once the page is saved and activated, the timeline will be visible to
users. Visibility of the timeline is a layout configuration, not a specific "Edit access" permission (Option B).

Running a report (Option C) might confirm if data exists, but it won't fix the Ul issue. There is no

"button" for the Activity Timeline in the Object Manager (Option D); it is managed strictly as a component within the App Builder.

M #148
A user is unable to relate a task to the Course custom object. What should a Platform Admmistrator do to allow tasks to be related
to courses?

A. Select Allow Activities on the Course object in Object Manager.

B. Add the Open Activities related list to the Course page layout.

C. Update the user's profile to grant them Edit access to the Task object.

D. Create a sharing rule for the Course object to grant the user Read/Write access.

EE: A

L2

For a custom object to support Tasks and Events, the "Allow Activities" setting must be enabled in the object's properties. When a
Platform Administrator creates a custom object, this checkbox is often left unchecked by default. Enabling this feature allows the
"Related To" (Whatld) field on a Task or Event to be linked to records of that custom object type. While adding the related list to
the page layout (Option C) is a necessary step for visibility, it will not work if the underlying feature isn't enabled first. Sharing rules
(Option A) and profile permissions (Option D) manage access to existing records but do not control whether the object is technically
capable of having activities associated with it.

B #149

Marketing users at Cloud Kicks have been completing the Lead Source field inconsistently, with values like Web, Website, and
Online. To ensure data quality, a Platform Administrator needs to standardize these records. Which Flow should the administrator
use to clean up these inconsistent Lead Source values?

A. Record triggered flow
B. Segment triggered flow
C. Screen flow

D. Schedule-triggered flow

IEf#: D
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‘When an admmistrator needs to performa "cleanup” of existing data in bulk, a Schedule-triggered flow is the most efficient choice.
This type of flow can be configured to run once (or on a recurring schedule) and process all Lead records that meet the
"inconsistent” criteria (e.g,, Lead Source equals "Website' or 'Online')46. The flow can then automatically update those records to
the standard "Web" value. A Record-triggered flow (Option B) only works on records as they are being created or updated, so it
would not fix historical data unless every record was manually touched Screen flows (Option D) require manual user interaction for
each record. 53Segment-triggered flows (Option A) are used in Data Cloud marketing conte54xts rather than standard core record
cleanup.

E R #150
A Platform Administrator is adding a new topic to an agent. What is best practice for topic instructions?

A. Write the nstructions generically to allow the agent maximum flexibility in its reasoning,
B. Include an extended list of example user questions so the agent can learn from patterns.
C. Add business-specific language rather than plain language.

D. Keep mnstructions as minimal as possible to reduce agent latency.

EfE: B

AR :

‘When defining Topics for an Agentforce agent, the quality of nstructions is vital for ensuring the agent identifies the correct topic
when a user asks a question. Best practice includes providing a variety of example user questions (utterances). This helps the agent's
natural language processing (NLP) model recognize the different patterns and ways a human might phrase a request related to that
specific topic. Writing instructions too generically (Option A) can lead to

"topic overlap," where the agent gets confused about which topic to use. Minimal instructions (Option C) may reduce latency slightly
but often result in poor accuracy and failed topic identification. Using "plain language" is generally preferred over overly "business-
specific" jargon (Option D) because the agent needs to match the way custommers or employees naturally speak during a
conversation

M #151
A sales rep wants to be able to categorize muiltiple picklist values into a single value on a report.
‘Which option should a Platform Administrator suggest to the sales rep to accomplish this?

A. Bucket Column
B. Unique Count
C. Chart

D. Report Filter

EfE: A

TR

A Bucket Column in a Salesforce report allows a user to group muiltiple field values into larger, more meaningful categories (buckets)
without needing to create a new custom field or modify the underlying data. For instance, ifa "Industry" picklist has twenty different
values like "Banking,"

"Insurance," and "Venture Capital," a sales rep can create a bucket called "Financial Services" and place all three values inside it.
When the report is run, these records are displayed under the

"Financial Services" header. This is the ideal solution for ad-hoc reporting needs where the user wants to see data summarized in a
way that doesn't exactly match the existing picklist structure.

Report Filters (Option C) would exclude data rather than categorizing it. Unique Count (Option B) simply tells you how many
distinct values exist in a colunn. Charts (Option D) are for visualization. Bucketing is a powerful, self-service tool for users to
reorganize data for analysis.

B #152
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