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¢ Security: This section of the exam measures skills of Cybersecurity Support Interns and covers essential
cybersecurity principles, including confidentiality, data protection, user authentication, and malware threats.

hEY 71 It also includes awareness of social engineering, encryption, and common best practices for device and

network security.

¢ Software Development Concepts: This section of the exam measures the skills of Junior Software
Developers and introduces foundational knowledge of programming logic, data structures, and the

hEY 72 software development life cycle. It includes awareness of coding concepts, algorithm basics, and scripting

used in automated and task-based environments.

¢ Infrastructure: This section of the exam measures skills of Network Support Trainees and covers essential

knowledge of device setup, networking concepts, and physical and wireless connectivity. It includes an
bEY 73 understanding of [P addressing, cables, ports, and basic infrastructure components like routers and
switches necessary for setting up secure, fimctional networks.

CompTIA Tech+ Certification Exam 32 %€ FC0-U71 s B & (Q101-Q106):

R #101
A user wants to connect to a home's Wi-Fi from the basement but is unable to do so. Which of the following is a potential cause of
the issue?

e A. Speed

¢ B. Permission

¢ C. Synchronization
e D. Interference

IEf#: D

fEE L2

Interference or poor signal strength is a common issue in Wi-Fi networks, especially in distant or obstructed locations like
basements.

"Physical obstructions and electronic interference can weaken wireless signals, leading to connectivity issues in areas like basements."
- CompTIA ITF+ Networking Fundamentals Correct answer: A

E R #102
A user is trying to view a report via a hyperlink on a website. When the user clicks on the hyperlink, nothing happens. Which of the
following must be configured to view the report?

A. Cache clearing

B. Private browsing

C. Pop-up blocker

D. Accessibility options

Ef: C

R :

If clicking a hyperlink does nothing, it's often because a pop-up blocker is preventing the report from opening in a new window or
tab. Disabling or configuring the pop-up blocker should resolve this.

Other options:

*Cache clearing refreshes stored data,

* Accessibility options adjust UI for usability,

*Private browsing restricts history but doesn't block pop-ups by defaul.



HH #103
Which of the following is used to create a repetitive process within code?

A. Branch
B. Loop

C. Comment
D. Integrate

IEf#: B

TR

A loop is a programming construct that repeats a set of instructions while a condition is true. This is used to automate repetitive tasks
m code.

"Loops are used in programming to execute the same block of code multiple times under specific conditions." - CompTIA ITF+
Programming Concepts Correct answer: A

M #104

Given the following pseudocode:

<BODY>

<P>This is a paragraph.</P>

</BODY>

Which of'the following best represents the type of language used by this code?

A. Markup
B. Query

C. Compiled
D. Scripting

Ef: A

BRI :

The syntax shown uses tags like <BODY> and <P>, which are characteristic of a markup language, specifically HTML (HyperText
Markup Language). Markup languages describe the structure and presentation of text.

"Markup languages, such as HTIML and XML, are used to annotate text so that the computer can manipulate it. HTML is used to
design the structure of web pages using tags like <body>, <p>, <h1>, etc." - CompTIA ITF+ Official Guide Other options:

Query languages like SQL retrieve data.

Compiled languages require compilation into machine code (e.g., C++).

Scripting languages are used for automation but don't use markup syntax.

Correct answer: A

HR #105

A user plugs a new scanner into a computer and turns it on. The scanner is automatically detected. However, the OS will only
respond to some, but not all, of the buttons on the scanner. Which of the following steps should the user take next to enable full
functionality?

A. Update the computer's OS.

B. Install any applicable software from the vendor's website.
C. Roll back the device driver to a previous version.

D. Performa test scan on the new device to the computer.

Ef@E: B

AR :

Although basic scanner finctionality may work with default drivers, full finctionality (like programmable buttons) often requires the
manufacturer's software suite. Installing the correct software from the vendor ensures that all features are supported.

"Peripheral devices may require manufacturer-specific drivers and utilities to enable full feature support. Downloading from the
vendor's website ensures compatibility." - CompTIA ITF+
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