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Netskope NSK300 Exam Syllabus Topics:

Topic Details

¢ Netskope Platform Implementation: This section of the exam measures the abilities of Cloud Security
Engineers and focuses on implementing the Netskope Security Cloud Platform using recommended
steering architectures and deployment approaches. It includes key concepts such as API-enabled
protection and real-time protection features, ensuring candidates understand how to deploy Netskope to
secure cloud usage effectively within enterprise networks.

Topic 1

¢ Cloud Security Solutions: This section of the exam measures the skills of Cloud Security Analysts and
covers the core components and functions of the Netskope Security Cloud Platform. It includes
understanding how the platform integrates with enterprise environments, the deployment methods

Topic 2 supported by Netskope, and the role of various microservices in delivering cloud-based security. The

focus is on ensuring candidates can recognize how Netskope’s architecture protects users, applications,

and data across cloud services.
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¢ Netskope Platform Monitoring: This section of the exam measures the capabilities of Security Operations

Center (SOC) Analysts and focuses on monitoring the platform through reporting and analytics tools. It
Topic 3 highlights how Netskope insights support visibility into user activity, cloud app behavior, and policy
effectiveness to help organizations maintain a continuous cloud security posture.

¢ Netskope Platform Management: This section of the exam measures the skills of Security Administrators
and covers essential administrative tasks required to manage the Netskope Security Cloud Platform. It
includes managing DLP functions, handling identity integrations, and monitoring Netskope components to

Topic 4
opL maintain platform stability. The domain ensures professionals can manage daily operations and maintain
strong access, data, and security controls.
¢ Netskope Platform Troubleshooting: This section of the exam measures the skills of Support Engineers and
focuses on identifying and resolving common issues within the Netskope platform It includes
Topic 5 troubleshooting client connectivity problems, analyzing steering methods, resolving general connectivity

concerns, and addressing SAML integration issues. The section ensures candidates can diagnose and fix
issues that impact platform performance and user access.

Netskope Certified Cloud Security Architect Sample Questions (Q50-Q55):

NEW QUESTION # 50

A company has deployed Explicit Proxy over Tunnel (EPoT) for their VDI users They have configured Forward Proxy
authentication using Okta Universal Directory They have also configured a number of Real- time Protection policies that block
access to different Web categories for different AD groups so. for example, marketing users are blocked from accessing gambling
sites. During User Acceptance Testing, they see inconsistent results where sometimes marketing users are able to access gambling
sites and sometimes they are blocked as expected They are seeing this inconsistency based on who logs into the VDI server first.
What is causing this behavior?

A. Forward Proxy is not configured to use the Cookie Surrogate
B. Forward Proxy is not configured to use the [P Surrogate

C. Forward Proxy is configured to use the Cookie Surrogate

D. Forward Proxy authentication is configured but not enabled.

Answer: A

Explanation:

* The inconsistent results observed during User Acceptance Testing (where marketing users sometimes access ganbling sites and
sometimes are blocked) are likely due to the configuration of the Forward Proxy.

* Cookie Surrogate: The Cookie Surrogate is a mechanismused in Forward Proxy deployments to maintain user context across
multiple requests. It ensures that user-specific policies are consistently applied even when multiple users share the same IP address
(common in VDI environments).

* Issue: If the Forward Proxy is not configured to use the Cookie Surrogate, it may lead to inconsistent behavior. When different
users log into the VDI server, their requests may not be associated with their specific user context, resulting in varying policy
enforcement.

* Solution: Ensure that the Forward Proxy is properly configured to use the Cookie Surrogate, allowing consistent policy
enforcement based on individual user identities. References:

* Netskope Security Cloud Operation & Admmnistration (NSCO&A) - Classroom Training

* Netskope Security Cloud Introductory Online Technical Training

* Netskope Architectural Advantage Features

NEW QUESTION # 51
Your Netskope Client tunnel has connected to Netskope; however, the user is not receiving any steering or client configuration
updates What would cause this issue?

A. The client is unable to establish commumication to add-on-[tenantl. goskope.com
B. An invalid steering exception was created in the tenant

C. The client is unable to establish communication to gateway-(tenant|.goskope.com.
D. The Netskope Client service is not running,



Answer: D

Explanation:

When the Netskope Client service is not running, it cannot execute the necessary processes to receive steering or client configuration
updates. The service must be active to establish commumication with the Netskope cloud and apply the configurations and policies
defined by the administrator.

NEW QUESTION # 52

A company needs to block access to their instance of Microsoft 365 from unmanaged devices. They have configured Reverse Proxy
and have also created a policy that blocks login activity for the AD group

"marketing-users" for the Reverse Proxy access method. During UAT testing, they notice that access from unmanaged devices to
Microsoft 365 is not blocked for marketing users.

What is causing this issue?

A. There is a missing group name in the SAML response.

B. The username in the name ID field does not have the "marketing-users" group name.
C. The username in the name ID field is not in the format of the e-mail address.

D. There is an invalid certificate in the SAML response.

Answer: A

Explanation:

The issue is likely caused bya missing group name in the SAML response (A). When access to Microsoft 365 from unmanaged
devices is not blocked as expected, despite having a policy in place, it often indicates that the SAML assertion is not correctly
identifying the user as a member of the restricted group. In this case, the

"marketing-users" group name should be present in the SAML response to enforce the policy that blocks login activity for this group.
Ifthe group name is missing, the policy will not apply, and users will not be blocked as intended.

This explanation is consistent with the configuration requirements for access control using SAML responses, as detailed in
Netskope's documentation on Reverse Proxy and SAML integrationl.

NEW QUESTION # 53
You want to see all nstances of malware that were detected by the Netskope Cloud Sandbox.
Which process would you use to achieve this task in the Netskope tenant UI?

¢ A. Go to Skope IT > Page Events, switch to Query Mode and perform the detection engine eq "Netskope Cloud Sandbox’
query.

¢ B. Go to Incidents > Malicious Sites, and perform the detection engine eq 'Advanced Detection' query.

¢ C. Go to Skope IT > Alerts, switch to Query Mode and perform the detection engine eq "Netskope Cloud Sandbox' query.

¢ D. Go to Incidents > Malware and perform the detection engine eq "Netskope Cloud Sandbox' query.

Answer: D

NEW QUESTION # 54

You are implementing a solution to deploy Netskope for machine traffic n an AWS account across multiple VPCs. You want to
deploy the least amount of tunnels while providing connectivity for all VPCs.

How would you accomplish this task?

A. Use GRE tunnels from the AWS Transit Gateway.

B. Use GRE tunnels fromthe AWS Virtual Private Gateway
C. Use IPsec tunnels fromthe AWS Virtual Private Gateway.
D. Use IPsec tunnels from the AWS Transit Gateway.

Answer: D

Explanation:

The best approach to deploy Netskope for machine traffic across muiltiple VPCs in an AWS account with the least amount of
tunnels while providing connectivity for all VPCs is to uselPsec tunnels from the AWS Transit Gateway. This method allows you to
use the same Site-to-Site VPN connection to Netskope for multiple VPCs, thus minimizing the number of tunnels required12. The



AWS Transit Gateway acts as a network transit hub, enabling you to connect your VPCs and on-premises networks through a
central point of management and control. Using IPsec tunnels with the AWS Transit Gateway ensures that all VPCs connected to it
utilize the same [Psec tunnel between the transit gateway and Netskope POP1.

Detailed guidance on configuring IPsec VPN tunnels between your AWS Transit Gateway and Netskope POPs can be found in the
Netskope Knowledge Portall . Additionally, the Netskope Community Forum provides insights on setting up [Psec Tunnels for
AWS egress traffic, which includes information relevant to deploying Netskope across multiple VPCs2.

NEW QUESTION # 55
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