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NEW QUESTION # 62

While setting up Advanced Therapy Management, a consultant wants to have patients associated to Care Programs during
enroliment. They need to customize the Health Cloud enrollment process to match their customer's process.

‘What should the consultant clone to customize for the customer, while leveraging out- of-the-box Health Cloud functionality?

A. FlexCard
B. Apex Class
C. OmniScript
D. Flow

Answer: C

Explanation:

In Salesforce Health Cloud Advanced Therapy Management (ATM), the enrollment process for associating patients to Care
Prograns is driven by OmniStudio OmniScripts.

Salesforce provides out-of-the-box OmniScripts for patient enroliment.

Best practice: Instead of building from scratch, you clone the delivered OmniScript and then customize it to align with your
customer's unique enroliment process.

This approach ensures you continue to leverage Health Cloud's standard finctionality while tailoring the process flow.

Why not the others?

A . FlexCard - Displays patient/care program info but doesn't handle the guided enroliment process.

B . Flow - Standard Salesforce Flows are not used for ATM enroliment; Health Cloud leverages OnmiScripts for these guided
workflows.

C . Apex Class - Only needed for custom logic; cloning Apex is not recommended for configuration/customization here.
Salesforce Health Cloud Reference:

Salesforce Health Cloud Implementation Guide - Advanced Therapy Management:

"Enroliment processes for patients into Care Programs are delivered as OmniScripts. To customize these processes, clone the
standard OmniScript and modify it to meet your business needs."

NEW QUESTION # 63
Bloomington Caregivers has set up Health Cloud and needs to analyze patient referrals through Salesforce reports and dashboards.
‘Which Health Cloud unmanaged package should a consultant recommend to deliver a prebuilt dashboard and reports?

A. Health Cloud Network Management Reports

B. Health Cloud Referral Management Reports

C. Health Cloud Reports for Patient Referral Management
D. Health Cloud Member Referral Management Reports

Answer: C

Explanation:

Salesforce Health Cloud offers various unmanaged packages that extend its functionality by providing specialized tools and prebuilt
components. For Bloomington Caregivers aiming to analyze patient referrals through Salesforce reports and dashboards, the Health
Cloud Reports for Patient Referral Management unmanaged package is specifically designed to meet this need.

This package includes:

Prebuilt Reports: A set of reports focused on key metrics related to patient or member referrals, such as referral status, sources, and
outcores.

Dashboard: A comprehensive dashboard that consolidates these reports, providing visual insights into referral patterns and
performance.

By installing this package, Bloomington Caregivers can leverage ready-made analytical tools to monitor and optimize their referral
processes without the need to develop custom reports from scratch. This accelerates the implementation timeline and ensures that
best practices in referral management reporting are utilized.

Installation Steps:

Access the Installer URL: Navigate to the installer URL for the Health Cloud Reports for Patient Referral Management package:
Health Cloud Reports for Patient Referral Management.

Log In to Salesforce: Ensure you are logged into the Salesforce org where you intend to install the package.

Select Installation Audience: Choose the appropriate installation option (e.g., Install for Admins Only, Install for All Users, or Install
for Specific Profiles) based on your organization's requirements.

Install the Package: Follow the on-screen instructions to complete the installation.

Verify Installation: After installation, navigate to the "Installed Packages" section in Setup to confirm that the package is listed.



Assign Permissions: Ensure that users who need access to the reports and dashboard have the necessary permissions. This may
involve assigning specific permission sets or updating profile settings.

Customize as Needed: While the package provides prebuilt reports and a dashboard, you can customize them to better fit your
organization's specific needs.

Implementing this package enables Bloomington Caregivers to effectively analyze and manage patient referrals, leading to improved
operational efficiency and patient care outcomes.

Reference:

Install Health Cloud Packages

Monitor Patient Referrals

NEW QUESTION # 64
How Should Members and Patients be represented during the............ Managers as per the Salesforce recommendation?

A. Salesforce recommends using Member Accounts to represent members ......
B. Leveraging Candidate Accounts are the recommended approachto .........
C. Leveraging Person Accounts is the recommended approach to .........

D. The individual Data Model may be used to represent members .........

Answer: D

Explanation:

The individual Data Model may be used to represent members ......(B) is the recommended approach to represent members and
patients during the inplementation by Patient Managers as per the Salesforce recommendation. Leveraging Person Accounts is not
the recommended approach to ......... (A), as Person Accounts are used to represent providers, not members or patients. Salesforce
does not recommend using Member Accounts to represent members ......, as Member Accounts are used to represent payer
organizations, not members or patients. Leveraging Candidate Accounts are not the recommended approach to ......... (D), as
Candidate Accounts are used to represent potential members or patients, not existing ones.

NEW QUESTION # 65
In which three ways can users access Provider Management standard objects? (Choose three)

A. By assigning Health Cloud Foundation Permission set.

B. By assigning the Provider Permission set.

C. By assigning Health Cloud Platform Permission set licenses.
D. By using Health Cloud.

E. By using Service Cloud

Answer: A,C,D

Explanation:

Health Cloud Foundation

Assigns read access to additional Health Cloud platform capabilities, including the Provider Management data model.

The Health Cloud Provider Network Management permission set grants access to provider management objects so users can
manage credentialing and recruiting,

To use the Provider Network Management features of Health Cloud, assign both the Provider Network Management permission set
and the Health Cloud permission set to your users Users can access Provider Management standard objects by using Health Cloud,
by assigning Health Cloud Platform Permission set licenses, and by assigning Health Cloud Foundation Permission set. Health Cloud
is the industry-specific solution that includes Provider Management features such as provider search, provider network management,
and provider credentialing3. Health Cloud Platform Permission set licenses grant access to the Health Cloud platform objects and
features, including the Provider Management data model. Health Cloud Foundation Permission set assigns read access to additional
Health Cloud platform capabilities, including the Provider Management data model5. Service Cloud is not required to access
Provider Management standard objects, and the Provider Permission set is not a standard permission set in Health Cloud.

NEW QUESTION # 66
A consultant is implementing clinical assessments to track intake for a hospital leveraging the Discovery Framework. Which three
functions is the consultant able to leverage with Health Cloud?



A. Question Bank
B. Scoring

C. Encrypted Text
D. Image Analysis
E. Branching

Answer: A,B,.E
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