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SAP Certified Associate - WalkMe Digital Adoption Consultant Sample
Questions (Q35-Q40):

NEW QUESTION # 35
What is the primary difference between Global Level Design and Local Level Design in WalkMe?

A. Global Level Design is only available for administrators, while Local Level Design is available for all users.

B. Global Level Design only affects ShoutOuts, while Local Level Design affects SmartTips andLaunchers.

C. Global Level Design requires CSS knowledge, while Local Level Design does not for certain elements.

D. Global Level Design applies to all WalkMe content, while Local Level Design applies to specific items and can override

global settings.
Answer: D

Explanation:

In WalkMe, Global Level Design refers to styling and configuration settings that apply universally to all WalkMe content within an
account, such as default fonts, colors, or balloon styles. These settings ensure consistency across deployables like Smart Walk-
Thrus, ShoutOuts, and Launchers. Local Level Design, on the other hand, allows Builders to customize the appearance or behavior
of specific WalkMe itens (e.g., a single ShoutOut or SmartTip), overriding global settings when needed. This hierarchy enables
flexibility while maintaining a cohesive brand identity.

The other options are incorrect:

* Option Ais wrong because Global Level Design affects all content types, not just ShoutOuts, and Local Level Design applies to
any item, not only SmartTips and Launchers.

* Option Cis misleading, as both design levels can be configured without CSS knowledge using the WalkMe Editor's UL, though
advanced customization may involve CSS.

* Option Dis incorrect, as both design levels are accessible to Builders with appropriate permissions, not restricted by user role.
Extract from Official WalkMe Documentation:

According to the WalkMe Editor User Guide (SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.6: Design and
Customization):

"Global Level Design sets the default styling and behavior for all WalkMe content in an account, such as fonts, colors, and balloon
positioning. Local Level Design allows customization of individual itens, overriding global settings to meet specific needs." The
courseAdvancing Your Skills in Building WalkMe Solutionsstates:

"Use Global Level Design to enforce brand consistency across all WalkMe deployables. For unique requirements, apply Local
Level Design to specific iterms, which takes precedence over global configurations." Option B correctly captures the primary
difference between Global and Local Level Design.

References:

SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.6: Design and Customization.

WalkMe Editor User Guide, "Global vs. Local Design" Section.

Course:Advancing Your Skills in Building WalkMe Solutions, Module 9: Customizing WalkMe Content.

NEW QUESTION # 36
What are the key benefits of using WalkMe's Digital Adoption Platform (DAP)?
Note: There are 3 correct answers to this question.

A. Eliminates the need for IT support teams

B. Replaces all software within an organization

C. Automated onboarding and in-app guidance

D. Enhanced visibility into user engagement and friction points
E. Improved feature awareness and faster platform activation
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Answer: C,D,E

NEW QUESTION # 37
What is the function of WalkMe Discovery's License Optimization feature?

A. To identify potential wasted spend on app licenses

B. To disable unused applications permanently

C. To increase the number of applications used in an organization

D. To automatically renew software licenses without user intervention

Answer: A

NEW QUESTION # 38
Your company just provided you with the new company logo that they want you to use in all of your WalkMe deployables. Where
is the best place to store the logo?

A. Local Settings

B. The Asset Library

C. WalkMe Admin Center
D. Engaged Elements

Answer: B

Explanation:

The WalkMe Asset Library is the centralized repository for storing and managing reusable assets, such as images, videos, and other
media files, used across WalkMe deployables (e.g., Smart Walk-Thrus, ShoutOuts, Launchers). Storing the company logo in the
Asset Library ensures 1t is easily accessible for consistent use across all WalkMe content, supports version control, and allows for
efficient updates if the logo changes. This approach aligns with WalkMe's best practices for asset management, as it promotes
scalability and maintainability.

The other options are not suitable for storing a logo:

* WalkMe Admin Centeris used for account management, user permissions, and configuration settings, not for storing media assets.
* Local Settingsare specific to individual WalkMe items or environments and are not designed for centralized asset storage.

* Engaged Elementsrefers to Ul elements targeted by WalkMe for interaction, not a storage location for assets.

Extract from Official WalkMe Documentation:

Per the WalkMe Editor User Guide (SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.4:

Asset Management):

"The Asset Library is a centralized hub within the WalkMe Editor where Builders can upload and manage images, videos, and other
media files. Assets stored here can be reused across multiple deployables, ensuring consistency and simplifying updates." The
courseAdvancing Your Skills in Building WalkMe Solutionsfurther states:

"To maintain brand consistency, store commonly used assets like logos in the Asset Library. This allows Builders to apply the same
asset across ShoutOuts, SmartTips, and other content types without redundant uploads." Thus, option A, '"The Asset Library," is the
best place to store the company logo for use in WalkMe deployables.

References:

SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.4: Asset Management.

WalkMe Editor User Guide, "Asset Library” Section.

Course:Advancing Your Skills in Building WalkMe Solutions, Module 3: Managing Assets and Branding,

NEW QUESTION # 39
What role does WalkMe(X) play in Digital Adoption?

A. Tt provides Al-powered assistance within workflows to enhance user experience
B. It creates new software applications automatically

C. It replaces the need for any human training sessions

D. It restricts access to applications that users struggle with

Answer: A

Explanation:



WalkMe(X)is an Al-powered component of WalkMe's Digital Adoption Platform that providesAl-powered assistance within
workflowsto enhance the user experience. It offers contextual suggestions, automates repetitive tasks, and delivers personalized
guidance, making digital platforms easier to use and improving adoption rates.

The other options are incorrect:

* Creating new software(B) is not a WalkMe(X) function; it enhances existing applications.

* Restricting access(C) is not its role; it focuses on assistance, not restrictions.

* Replacing human training(D) is an overstatement; it supports, not eliminates, training,

Extract from Official WalkMe Documentation:

According to the SAP WalkMe Digital Adoption Consultant Study Guide (Section 1.1: WalkMe Fundamentals):

"WalkMe(X) leverages Al to provide contextual, in-workflow assistance, enhancing user experience by delivering personalized
guidance and automation." The courseWalkMe Fundamentalsstates:

"WalkMe(X) plays a critical role in Digital Adoption by using Al to assist users within workflows, improving efficiency and ease of
use." Option A correctly describes WalkMe(X)'s role.

References:

SAP WalkMe Digital Adoption Consultant Study Guide, Section 1.1: WalkMe Fundamentals.

WalkMe Overview Guide, "WalkMe(X) Overview" Section.

Course:WalkMe Fundamentals, Module 4: AI-Powered Features.
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