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ATLASSIAN Jira Cloud Administrator Sample Questions (Q16-Q21):

NEW QUESTION # 16
The configuration details of an SMTP Mail Server of a Jira instance are shown below.

The configuration hasn't been changed in the last 24 months.
Currently emails are no longer being sent and the failed notifications can be seen in the Mail Error Queue.
What is the likely cause of the failure?

A. Email volume has increased and the Timeout is too low.
B. The Jira license has expired.

C. The database and/or server disk is full.

D. The user jira has no valid Jira license.

E. The SMTP password has expired.

Answer: B

NEW QUESTION # 17

Your HR project has two issue types:

- Jon

- Leave

Both issue types share a field configuration, screens and the workflow.

You currently use the Due Date system field to indicate when someone actually joins or leaves.
New HR staff members complain that using the Due Date field is not very intuitive.

How can you help your HR team?

e A. - Create individual Join Date and Leave Date custom fields to replace the Due Date field.
- Appropriately migrate existing data from the Due Date field to the new custom fields.
- Remove the Due Date field from all project screens.

¢ B. - Create individual field contexts for each issue type.
- Label the Due Date field as Join Date and Leave Date in their respective contexts.
- Associate each context with its matching issue type.

e C. - Create individual Join Date and Leave Date custom fields to replace the Due Date field.
- Create separate screens for each issue operation and issue type.
- Delete the Due Date field.

¢ D. - Renane the Due Date field to Join Date and create a separate Leave Date custom field.
- Create new screens for the Leave issue type and replace the Due Date field with the newly created field.
- Migrate existing field values to the new Leave Date field.

Answer: B

NEW QUESTION # 18
You are configuring an issue layout in a company-managed project. Which statement is true?

A. You can move any field to the Context fields section.

B. You can move any field to the Hidden fields section.

C. You can reuse fields froma teamrmanaged project.

D. You can copy a layout to another project using the same screen.

Answer: D

Explanation:

In a company-managed project, theissue layoutdetermines how fields are displayed in the issue view (e.g., which fields are visible,
hidden, or in the context panel). The true statement is thatyou can copy a layout to another project using the same screen(Option B),
as Jira allows copying issue layouts to streamline configuration across projects.

* Explanation of the Correct Answer (Option B):

* Theissue layoutin a company-managed project is configured nProject settings > Issue layout and is tied to a screen (via the screen
scheme). Jira allows copying an issue layout to another project that uses the same screen, ensuring consistent field arrangements
across projects.



* Exact Extract from Docurmentation:

Configure issue layouts in company-managed projects

Issue layouts define which fields are displayed, hidden, or placed in the context panel in the issue view.

To copy a layout:

* Go toProject settings > Issue layout.

* SelectCopy layoutand choose another project that uses the same screen.Note: The target project must use the same screen (via its
screen scheme) for the layout to be compatible.

(Source: Atlassian Support Documentation, "Configure issue layouts in Jira Cloud")

* Why This Fits: Copying an issue layout to another project using the same screen is a supported feature, making Option B the
correct answer.

* Why Other Options Are Incorrect:

* You can reuse fields from a team-managed project (Option A):

* Fields in teamrmanaged projects are project-specific and cannot be reused in company- managed projects. Company-managed
projects use global custom fields or system fields, managed nSettings > Issues > Custom fields. Fields from team-managed projects
are isolated and not accessible.

* Extract from Documentation:

Custom fields in teamrmanaged projects are project-specific and cannot be reused in company-managed projects. Company-
managed projects use global custom fields.

(Source: Atlassian Support Documentation, "Manage custom fields in Jira Cloud")

* You can move any field to the Hidden fields section (Option C):

* Not all fields can be moved to theHidden fieldssection. System fields likeSummary,Issue Type, andStatusare required and cannot
be hidden. Only non-mandatory fields (e.g., custom fields, non-required system fields) can be hidden.

* Extract from Documentation:

In the issue layout, you can hide non-mandatory fields by moving them to theHidden fieldssection. Required fields like Summary,
Issue Type, and Status cannot be hidden.

(Source: Atlassian Support Documentation, "Configure issue layouts in Jira Cloud")

* You can move any field to the Context fields section (Option D):

* TheContext fieldssection (right panel in the issue view) has restrictions on which fields can be placed there. Fields
likeSummary,Description, and certain system fields cannot be moved to the context panel, as they are designed for the main issue
view. Only eligble fields (e.g., custom fields, Labels, Components) can be moved to theContext fieldssection.

* Extract from Documentation:

TheContext fieldssection is for fields like Labels, Components, or custom fields. Core fields like Summary and Description cannot
be moved to the context panel.

(Source: Atlassian Support Documentation, "Configure issue layouts in Jira Cloud")

* Additional Notes:

* Configuring issue layouts requiresproject adminprivileges for the project (Project settings > Issue layout).

* Copying layouts is useful for maintaining consistency across projects with similar configurations.

Atlassian Support Documentation:Configure issue layouts in Jira Cloud
Atlassian Support Documentation:Manage custom fields in Jira Cloud

NEW QUESTION # 19
Your project has three issue types that share a common workflow.
Which reason would make you recommend the implementation of separate workflows for each issue type?

A. The issue types need different sets of priorities.

B. The issue types need different sets of resolutions.

C. Each issue type uses a different issue security level
D. Ore of'the issue types needs a new status.

E. Different project roles are working on the issue types.

Answer: C

NEW QUESTION # 20
What is the impact of changing the name of a project?

e A The project key will also change.
e B. Jira will need to be reindexed.



e (. The URL for issues will change.
¢ D. The old name can no longer be reused.
¢ E. Issue filters may need to be updated.

Answer: E

Explanation:

Changing the name of a project in Jira Software Cloud affects how the project is displayed and referenced in certain contexts, but it
does not have significant system-wide impacts like reindexing or changing URLs. The primary impact is thatissue filters may need to
be updated(Option E), as filters often reference the project name.

* Explanation of the Correct Answer (Option E):

* In Jira, issue filters (created using JQL, Jira Query Language) can include the project name to scope the search (e.g., project =
"Old Project Name"). If the project name changes, any filters that explicitly reference the old project name will no longer return the
correct results and must be updated to use the new project name.

* Exact Extract from Documentation:

Change a project's name

To change the name of a project:

* Go toProject settings > Details.

* Update theNamefield and save changes.Impact: Changing the project name does not affect the project key, issue keys, or URLs.
However, JQL queries, filters, or dashboards that reference the project by name (e.g,, project = "Old Name") may need to be
updated to reflect the new name.Note: Use the project key in JQL queries to avoid issues with name changes, as the key remains
constant.(Source: Atlassian Support Documentation, "Manage project settings in Jira Cloud")

* Why This Fits: The documentation explicitly states that changing a project's name impacts JQL- based filters and dashboards that
reference the project name, making Option E the correct choice.

* Why Other Options Are Incorrect:

* Jira will need to be reindexed (Option A):

* Changing a project name is a metadata update that does not affect the search index.

Reindexing is required for changes like modifying field configurations or schemes, but not for renaming a project.

* Extract from Documentation:

Reindexing is required when you make changes to field configurations, schemes, or indexing settings.

Changing a project's name or key does not trigger a reindex.

(Source: Atlassian Support Documentation, "Reindex Jira Cloud")

* The URL for issues will change (Option B):

* Issue URLs in Jira are based on the project key and issue key (e.g,, https://<site>.atlassian.

net/browse/KEY-123), not the project name. Changing the project name does not affect URLs.

* Extract from Documentation:

Issue URLs are constructed using the project key and issue key, which remain unchanged when the project name is updated.
(Source: Atlassian Support Documentation, "Manage projects in Jira Cloud")

* The old name can no longer be reused (Option C):

* There is no restriction in Jira preventing the reuse of a previous project name. Project names are not required to be unique, and the
old name can be reused for another project or reverted if needed.

* Extract from Documentation:

Project names can be reused across projects, as they are not required to be unique. The project key, however, must be unique.
(Source: Atlassian Support Documentation, "Create and configure projects")

* The project key will also change (Option D):

* The project key is a separate attribute from the project name and remains unchanged when the name is updated. Changing the
project key is a distinct operation that requires admin permissions and affects issue keys and URLs.

* Extract from Documentation:

The project key is a unique identifier for the project and does not change when you update theproject name.

To change the project key, use theChange project keyoption, which updates all issue keys and URLs.

(Source: Atlassian Support Documentation, "Edit a project key")

* Additional Notes:

* To minimize the impact of project name changes, it's recommended to use the project key in JQL queries (e.g., project = KEY)
mnstead of the project name, as the key is immutable unless explicitly changed.

* Changing the project name requires project admin permissions and is done inProject settings > Details.

Atlassian Support Documentation;Manage project settings in Jira Cloud
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NEW QUESTION # 21
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Many people are immersed in updating their knowledge. So people are keen on taking part in the ACP-120 exam. As you know,
the competition between candidates is fierce. If you want to win out, you must master the knowledge excellently. And our ACP-120
study questions are the exact tool to get what you want. Just let our ACP-120 learning guide lead you to success!
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