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A2 #80
Universal Containers implemented Agentforce for its users. One user complains that an Agent is not deleting activities from the past
7 days. What is the reason for this issue?

e A. Agentforce does not have a standard Delete Record action.
e B. Agentforce Delete Record Action permission is not associated to the user.
¢ C. Agentforce does not have the permission to delete the user's records.

HE. A

dE:

Universal Containers (UC) uses Agentforce, a specialized Al-driven assistant for Salesforce. A user reports that an Agent is unable
to delete recent activities.

Why Agentforce Cannot Delete Records

Agentforce's Standard Actions: Agentforce typically has predefined or "standard" actions like Create, Update, or Summarize
records. However, a standard Delete Record action is not part of the default set of Agentforce actions.

Implication: If Agentforce has no built-in delete fimctionality, it cannot remove activities-even if the user has permission to delete
them in the Salesforce UL

EE #81
Universal Containers (UC) needs to create a custom prompt template that can be called from a Lightning web component. Which
prompt template type should UC create?
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e A Field Generation
e B. Flex
e (. Sales Email

HE: B

Y.

The AgentForce Developer Integration Guide specifies that Flex prompt templates are the correct type for custom or embedded
integrations, such as invoking a prompt froma Lightning Web Component (LWC).

Flex templates are designed for general-purpose use cases and can be called programmatically via Apex, Flow, or LWC APIs.
They offer flexible input and output structures, allowing developers to integrate AgentForce reasoning into custom applications and
UI components.

HEE #82
Coral Cloud Resorts wants visibility into credit usage associated with testing. Which feature supports this?

¢ A Digital Wallet
¢ B. Testing Center
e C. Agentforce Analytics

He: B

3.

The AgentForce Testing Center Guide specifies that all testing activity--including prompt tests, structured batch runs, and evaluation
sessions--consumes Al credits, which can be monitored directly through the Testing Center interface. The documentation states:
"Testing Center provides visibility into testing performance, outcomes, and credit usage. Administrators can view test credit
consumption metrics to understand resource utilization across agents and environments."

EE#83

An Agentforce is setting up a new org and needs to ensure that users can create and execute prompt templates. The Agentforce
Specialist is unsure which roles are necessary for these tasks.

Which permission sets should the Agentforce Specialist assign to users who need to create and execute pronpt templates?

e A. Prompt Tenplate Manager for creating templates and Data Cloud Admin for executing templates
¢ B. Data Cloud Admin for creating templates and Prompt Template User for executing templates
e C. Prompt Tenplate Manager for creating templates and Prompt Template User for executing templates

HE. C

ME:

To effectively manage and use prompt templates, two distinct permission sets are required:

Prompt Template Manager: This permission set allows users to create prompt templates. It provides the necessary access to define
templates, which can be shared and utilized across the organization.

Prompt Template User: This permission set is designed for users who need to execute the templates. It provides the ability to interact
with pre-designed prompts and generate outcomes based on these templates.

The Data Cloud Admin permission set is not directly relevant to creating or executing prompt templates but is more focused on
managing the Data Cloud.

EE #84
A data scientist needs to view and manage models in Einstein Studio, and also needs to create prompt templates in Prompt Builder.
Which permission sets should an Agentforce Specialist assign to the data scientist?

e A Data Cloud Admin and Prompt Template Manager
¢ B. Prompt Template Manager and Prompt Template User
e C. Prompt Template User and Data Cloud Admin

HE:. A



Y.
The data scientist requires permissions for Einstein Studio (model management) and Prompt Builder (template creation). Note:
"Einstein Studio" may be a misnomer for Data Cloud's model management or a related tool, but we'll interpret based on context.
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