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The language of our Plat-UX-101 qualification test guide is simple. The learners may come from many social positions and their
abilities to master our Plat-UX-101 test materials are varied. Based on this consideration we apply the most simple and easy-to-be-
understood language to help the learners no matter he or she is the students or the in-service staff, the novice or the experienced
employee which have worked for many years. Plat-UX-101 Certification guide use the simple language to explain the answers and
detailed knowledge points to help pass the Plat-UX-101 exam.

The purpose of your registration for Plat-UX-101 exam is definitely not to enjoy the exam process, but to pass the exam! The high
passing rate of Plat-UX-101 study questions is absolutely what you need. Everyone wants to get more results in less time. After all,
this society really needs us to be efficient. And our Plat-UX-101 Exam Braindumps are designed carefully to help you pass the exam
in the least time without least efforts.
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Salesforce Certified Platform User Experience Designer Sample Questions
(Q206-Q211):
NEW QUESTION # 206 
A UX Designer is creating a one-to-many or many-to-one relationship between two objects.
Which kind of relationship should the designer use to link the two objects?
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A. Lookup
B. Master-Detail
C. Hierarchical

Answer: A

Explanation:
A lookup relationship is a type of relationship that links two objects together, but the relationship is not required. This means that the
child object can exist independently of the parent object. A lookup relationship can be either one-to-many or many-to-one,
depending on the cardinality of the objects involved. For example, a contact can have a lookup relationship to an account, which
means that a contact can belong to one account, but an account can have many contacts. Alternatively, a custom object can have a
lookup relationship to a user, which means that a custom object can belong to many users, but a user can have only one custom
object record.Trailhead: Data Modeling,Trailhead: Salesforce User Experience Designer Certification Prep,Salesforce Help: Define
Lookup Relationships

NEW QUESTION # 207 
How should a UX designer differentiate between a voice and a tone?

A. Voice reflects the personality and tone is the way ones speaks
B. Voice reflects the expression and the tone is the way one designs
C. Voice reflects the character and tone is one's strength
D. Voice reflects the frequency and tone is one's pitch

Answer: A

Explanation:
Voice is the overall personality of the design, while tone is the way that personality is expressed. Voice represents the core
characteristics of a design, such as the values, attitude, and emotions it conveys. Tone is how those characteristics are expressed in
the design, suchas the language, visuals, and other elements. For example, a design with a friendly voice might be expressed through
warm colors, friendly imagery, and casual language. Salesforce has some great resources on voice and tone such as [1] and [2].
[1]https://www.salesforce.com/blog/2017/11/voice-tone-brand-personality.html[2]https://www.salesforce.com/blog/2018/10/voice-
tone-brand-personality-ux.html

NEW QUESTION # 208 
Cloud Kicks is making inclusive design a priority for its communities and customers.
What are the three inclusive design action-oriented principles?

A. Recognize imperfection. Learn from diversity. One size fits one.
B. Recognize diversity. Learn from experts. Focus on one person.
C. Recognize exclusion. Learn from diversity. Solve for one, extend to many.

Answer: C

Explanation:
The three inclusive design action-oriented principles are:
Recognize exclusion: Identify and understand the barriers that prevent people from accessing or using a product or experience.
Exclusion can be caused by ability, context, or personal factors.
Learn from diversity: Seek out and learn from the perspectives of people who have a range of experiences, backgrounds, and
identities. Diversity can be a source of inspiration and innovation.
Solve for one, extend to many: Design solutions that address the needs of a specific person or group, and then generalize them to
benefit a wider audience. Solving for one can reveal hidden opportunities and create more inclusive outcomes.Explore Inclusive
Design,Inclusive Design

NEW QUESTION # 209 
The Service team at Cloud Kicks has complained about having too many list views available, making it hard to find the relevant
ones.
In which way could their experience be most effectively improved?



A. Update Sharing Rules so users only see records they need to see.
B. Allow users to manage public list views
C. Remove low list view from public view.

Answer: C

Explanation:
When the Service team at Cloud Kicks faces difficulty due to an overload of list views, the most effective way to improve their
experience is by decluttering the list views to make relevant ones easier to find. This can be achieved by:
Streamlining the List Views: Removing less frequently used or irrelevant list views from the public view helps in reducing clutter and
focusing on the most pertinent information. This streamlining process makes navigation more intuitive and efficient for the service
team members.
Options B (Updating Sharing Rules) and C (Allowing users to manage public list views) might help in managing access to records
and customization, but they do not directly address the issue of having too many list views, which is the primary concern impacting
the team's ability to find relevant information quickly.
Reference:Salesforce's documentation on managing list views provides strategies for organizing and customizing list views to improve
usability and efficiency. This includes guidelines on creating, editing, and managing visibility of list views to ensure that users have
access to the most relevant and useful information.

NEW QUESTION # 210 
After conducting user interviews, a UX Designer finds that an equal amount of users prefer to use the Comfy density setting as the
Compact density setting while viewing record details.
Which approach should be avoided by developers when building custom components to make sure their components take
advantage of this setting?

A. Using the varSpacingMedium design token in CSS to set spacing
B. Using existing Lightning Components such as the card or page header
C. Using REM_based spacing values when styling components.

Answer: C

Explanation:
When developers are building custom components in Salesforce and need to ensure that these components adapt to user
preferences for density settings (Comfy or Compact), they should avoid using REM-based spacing values. This is because REM-
based spacing does not automatically adjust based on the density setting chosen by the user, leading to a lack of consistency with the
rest of the Salesforce UI, which does adapt to these settings. Instead, developers should:
A) Use the varSpacingMedium design token in CSS, as Salesforce Lightning Design System (SLDS) design tokens are context-
aware and can adjust their values based on the density setting, ensuring a consistent user experience across different user
preferences.
C) Use existing Lightning Components such as the card or page header, which are pre-built to adapt to density settings, ensuring that
custom components align with the overall Salesforce UI and respect user settings for density.
Reference:Salesforce Lightning Design System (SLDS) documentation provides guidelines on using design tokens and building
responsive components that respect user settings like density preferences. You can find more information on the official Salesforce
Developers website or the SLDS documentation section.
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With the ever-increasing competition, people take Salesforce Plat-UX-101certification to exhibit their experience, skills, and abilities
in a better way. Having Salesforce Certified Platform User Experience Designer Plat-UX-101 certificate shows that you have better
exposure than others. So, Plat-UX-101 Certification also gives you an advantage in the industry when employers seek candidates
for job opportunities. However, preparing for the Salesforce Plat-UX-101 exam can be a difficult and time-consuming process.
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