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HH #95

"LenoxSoft wants to implement an ongoing targeted marketing effort focused on prospects in the high tech industry, with a score
over 200, and a grade higher than a B. If a prospect matches this criteria, they want to send a series of emails, add to a list, and
notify the assigned sales representative.

‘What Marketing Cloud Account Engagement feature should be used to accomplish this marketing effort?

A. Create a complex rule in Engagement Studio to segment the prospects, followed by a series of action steps "
B. Create a static list to segment the prospects, and then schedule emil list sends with completion actions

C. Create a list using a segmentation rule, then use completion actions on a form for the actions

D. Create an automation rule with rules to segment the prospects and actions send the emails

EfE: A

HM #96

A customer does not feel that campaign influence reporting fully captures their marketing attribution since they do not market only to
the contacts related to their opportunity records.

‘What feature should a consultant recommend to uncover additional marketing attribution?

e A Primary - Campaign Source Attribution
¢ B. Account-to-Opportunity Matching
¢ C. First Touch Model

Ef#: C

B #97
What task should be completed to surface engagement history metrics on campaigns after enabling connected campaigns and
assigning the correct permissions?

A. Add engagement history metrics related lists to campaign page layouts.

B. Add engagement history activity related lists to lead & contact page layouts.

C. Add emails to campaign start displaying engagement history metrics on campaigns.
D. Add engagement history lightning component to lead & contact page layouts.

M
R

: B

E Y #98
LenoxSoft sends an operational email to all prospects, but finds there are some prospects that did not receive the email.

Why would this happen?

A. The prospects were on a suppression list used on the operational list email send.
B. The prospects are opted out of the list used on the operational list email send.

C. The prospects were set to "true" for opted out and set to "false" for do not email
D. The prospects were set to "false" for opted out and set to "true" for do not email.

IEf@E: D

R #99

LenoxSoft added Engagement History metric fields to campaign page layouts in their Salesforce org. All of the values for the
Engagement History metric fields are "0".

What could be the explanation for this experience?



A. The data hasn't been refreshed in 24 hours so the values haven't been updated.

B. The Marketing Cloud Account Engagement users do not have the Marketing Cloud Account Engagement permission set
and cannot see the data.

C. The campaign is not a connected campaign so the data is not syncing.

D. The engagement with those assets happened before the fields were added to the page layouts.

Ef: C
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