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¢ Reports & Dashboards: This section of the exam measures skills of Marketing Specialists and covers

reporting and visualization in Salesforce. It includes describing how reports are built, how dashboards
Topic 1 present insights, and how these tools help organizations monitor performance and make informed
marketing decisions.

¢ Data Model: This section of the exam measures skills of Marketing Cloud Administrators and covers
Salesforce’s data model. It mvolves understanding the relationship between core standard objects such as
Accounts, Contacts, Leads, Opportunities, and Cases. The section also evaluates knowledge of ensuring

Topic 2
opL data visibility through features and maintaining data integrity using the right tools in different business
scenarios.
o Salesforce Ecosystem: This section of the exam measures skills of Marketing Cloud Administrators and
covers the overall Salesforce ecosystem It focuses on understanding the different resources available for
Topic 3 learning and skill development, recognizing how Salesforce Customer 360 products can be applied in real

business use cases, and explaining how organizations make use of Salesforce in daily operations. It also
highlights awareness of job roles and career opportunities within the Salesforce ecosystem

¢ Navigation: This section of the exam measures the skills of Marketing Specialists and covers how users

navigate Salesforce. It tests the ability to locate and access necessary information in given scenarios and to
Topic 4 identify where different types of Salesforce customizations take place. The emphasis is on practical system
navigation that supports marketing operations.

Salesforce Certified Platform Foundations Sample Questions (Q79-Q84):

NEW QUESTION # 79
Get Cloudy Consulting wants to group its contacts by region. On most records, this text field is blank or misspelled.
Which action is recommended to ensure there is correct data for this field?

¢ A Create a validation rule to enforce correct spelling.
¢ B. Convert the Region field to a picklist field.
e C. Email users a list of region names with correct spelling,

Answer: B

Explanation:

Converting the Region field to a picklist field is the recommended action to ensure there is correct data for this field. A picklist field
allows the user to select a value froma predefined list of values, which ensures data consistency and accuracy. For exanple, the
Region field could have values such as North America, Europe, Asia, and so on. Creating a validation rule to enforce correct spelling
would not work, because it would not prevent the field from being blank, and it would not account for different spellings or variations
of'the same region. Emailing users a list of region names with correct spelling would not work, because it would rely on the users to
manually enter the correct values, which is prone to human error and inconsistency.

NEW QUESTION # 80
Which action(s) must be taken for Salesforce updates?

e A Updates are automatic; nothing needs to be downloaded or installed.
e B. Updates require purchasing an updated license.
e C. Updates need to be downloaded with each release

Answer: A

Explanation:

Updates are automatic; nothing needs to be downloaded or installed is the correct action for Salesforce updates. Salesforce updates
are a feature that allows the user to benefit from the latest features and functionality of the Salesforce platform without any hassle or
mterruption. Salesforce updates are delivered automatically to all orgs three times a year, in spring, summer, and winter. The user
does not need to download or install anything to receive the updates, and the user's data and customization are preserved and
compatible with the updates. Updates do not require purchasing an updated license, because the user's existing license covers the
updates. Updates do not need to be downloaded with each release, because the updates are applied automatically to the user's org.



NEW QUESTION # 81
A Salesforce associate wants to locate a record within the custom object called Shipment'.
What is the most efficient way to find a record within this object?

¢ A Global Search
¢ B. App Launcher
¢ C. Object Manager

Answer: A

Explanation:

The global search box is the most efficient way to find a record within the custom object called Shipment. The global search box is a
feature that allows the user to search for records across multiple objects and fields using keywords or phrases. The global search
box also supports wildcards, operators, and filters to refine the search results. For example, the user could enter "Shipment*" in the
global search box to find all records that start with "Shipment" in the Shipment object. The App Launcher is a feature that allows the
user to access all the apps and objects in Salesforce, such as Sales, Service, Marketing, and so on. The App Launcher does not
allow the user to search for records within an object, but only to navigate to the object's home page. The Object Manager is a
feature that allows the user to view and manage the metadata of standard and custom objects in Salesforce, such as fields, page
layouts, record types, buttons, and actions. The Object Manager does not allow the user to search for records within an object, but
only to configure the object's settings and customization.

NEW QUESTION # 82
Cloud Kicks (CK) became a North American subsidiary of Get Cloudy Consulting (GCC).
What should the Salesforce associate do to show that GCC is part of the CK portfolio when creating the CK Account record?

¢ A. View account hierarchy and select Add Child Account.
¢ B. Select New on the child accounts related list.
¢ (. Add Get Cloudy Consulting to the Parent Account field

Answer: C

Explanation:

The thing that the associate should do to show that GCC is part of the CK portfolio when creating the CK Account record is to add
Get Cloudy Consulting to the Parent Account field. The Parent Account field is a standard field on the Account object that allows
the user to link an account to another account that is its parent company. This way, the user can create an account hierarchy that
shows the relationships between parent accounts and their subsidiaries. The user can enter the name of the parent account in the
Parent Account field when creating or editing an account record. Viewing account hierarchy and selecting Add Child Account or
selecting New on the child accounts related list are not the correct actions to show that GCC is part of the CK portfolio, because
they are used to create a new account that is a subsidiary of an existing account, not to link an existing account to another existing
account.

NEW QUESTION # 83

Get Cloudy Consulting trains its new employee in a partial sandbox named New Employee; An employee competes the training in
the sandbox and is ready to sign in to the production org. However, an error message pops ip indicating an invalid username or
password. The employee is using their sandbox username and password to sign in to production.

What is needed to solve this error?

e A, Removing, New Employee appendix from the sandbox username
e B. Creating a different password for the production org
e C. Creating a new username for the production org

Answer: A

Explanation:

The solution to the error is to remove. New Employee appendix from the sandbox username. When you create a sandbox,
Salesforce appends the sandbox name to all usernames in the sandbox copy, so that they don't conflict with usernames in the
production org. To sign in to the production org, the employee needs to use their original username without the sandbox name.



NEW QUESTION # 84

Are you an ambitious person and do you want to make your life better right now? If the answer is yes, then you just need to make
use of your spare time to finish learning our Plat-101 exam materials and we can promise that your decision will change your life. So
your normal life will not be disturbed. Please witness your growth after the professional guidance of our Plat-101 Study Materials. In
short, our Plat-101 real exam will bring good luck to your life.
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