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CIVIL SERVICE COMMISSION
DEPARTMENT OF BUDGET AND MANAGEMENT
GOVERNANCE COMMISSION FOR GOCCa

JOINT CIRCULAR NO. |, 5.2023

TG : ALL HEADS OF CONSTITUTIONAL BODIES, DEPARTMENTS,
BUREAUS, AND AGENCIES OF THE NATIONAL GOVERMNMENT,
GOVERNMENT-OWNED OR -—-CONTROLLED CORPORATIONS
{GOCCs) WITH ORIGINAL CHARTERS, LOCAL GOVERNMENT
UNITS (LGLis), AND STATE UNIVERSITIES AND COLLEGES
(SLUCs)

SUBJECT : Rules and Regulations on the Grant of Might Shift Differential Pay
to Government Employses

1.0 Background

Republic Act (R.A) Mo, 11701 or An Act Granting Night Shift Differential Pay to
Governmant Employees Including Those in Govemment-Owned or -Cantrolied
Corporations and Appropriating Funds Therefor ("Act”) was approved on 13 April
2022 and took effect on 2 June 2022.°

Pursuant to Section 3 of the said Act, the Civil Service Commission (CSC), in
coordination with the Department of Budget and Managemant {DBM). promulgated
s lmgkrmn!in;l Rules and Regulations (IRR), which tock effect on 25 February
023

Censidering that the DBM and the Gevemnance Commission for GOCCs (GCG)
are manddted by law to adminster the Compensation and Poaition Classification
Systems in the government pursuani lo Presidential Decres No. 9857 as
amended, and R.A. No. 101484 respectivaly, which include the grant of night shift

YRA Mo 11704 was published in the Dadly Trabune snd Manila Bullebin on 17 May 2003,

 Tha iRR on AA 11701 was publishod in the Busneas Word o0 8 Fadnuaey 2023 and Manils Bulietn on
0 Fetirualy 2023,

*=A Dpcroe Revising the Posiion Classification and Compersation Systers in the Naticrsal Gavernment,
ang integrating the Some.” dated 22 AUGUIL 1976, amended by RUA. No. G758, Joint Resciution Na. 4,
6. 2004, RA Mo 171488

* An Act io Promole Financal Viabiity and Fiscal Discipine in Govemment.Ownied of JControded
Carporations and to Strenginen M Folo of M St @ 13 Conmance 30 Mandagement 1o make Mem
e MEponie 10 thir nbdds of public inbérest and for other puposes, cihenwise known as "GOCC
Governance Acl of 200 1"
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HH #61
Iteration reviews and user acceptance testing to validate product features will be negatively impacted if

e A retrospective meeting plans and reviews are not communicated with stakeholders.

e B. iteration plan is not published.

e (. product changes while building product features are not commumnicated with customers.
e D. details about resource planning are not communicated with customers.

Ef: C
R -

If changes made during feature development are not communicated with custormers, iteration reviews and user acceptance testing
suffer because stakeholders may be unaware of modifications, leading to misaligned expectations and incomplete validation.

R #62
Active listening is used to clarify what the customer is expressing by paying attention and:

A. paraphrasing feedback, deferring judgement and responding appropriately.

B. clarifying actions, deferring questions and providing appropriate improvements.

C. deferring feedback, providing constructive criticism and responding with improvements.
D. correcting responses, providing judgement and questioning appropriately.

EfE: A

A -
Active listening involves paraphrasing feedback, deferring judgment, and responding appropriately to ensure the customer's message
is accurately understood and acknowledged before forming conclusions or solutions.

HM #63
What skill is required while engaging in observation with the customer?

A. Coaching
B. Interviewing
C. Evaluation
D. Alertness

EM: D
R

Alertness is essential during customer observation to capture subtle behaviors, reactions, and environmental factors that can provide
valuable insights into their needs and experiences.
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HR #64
A high performance team can be created by:

A. coaching the team to be self-organizing,

B. providing the team with psychological safety.
C. giving the team a shared goal.

D. engaging and empowering the team.

Ef#: B
RN -

Providing psychological safety enables team members to take risks, share ideas, and collaborate openly without fear of blame, which
is essential for creating and sustaining a high-performance team.

HM #65
Communication, collaboration and planning across the product team, facilitate product:

e A vision.

¢ B. alignment.

e C. ownership.

e D. Implementation.

Ef#: B

fERHL:
Communication, collaboration, and planning across the product team facilitate product alignment, ensuring everyone works toward
thesame objectives and priorities.

] #66
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