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(Q34-Q39):

34. Frage

Which TWO are important aspects of the 'service request management' practice?
1. Standardization and automation

2. Providing a variety of channels for access

3. Establishing a shared view of targets

4. Policies for approvals

A. land 4
B.2and 3
C.land2
D.3and4

Antwort: A

Begrindung;
Explanation/Reference: https:/www.bme.com/blogs/itil-service-request-management/

35. Frage
Which guiding principle recommends organizing work into smaller, manageable sections that can be executed and completed in a
timely manner?

A. Start where you are

B. Collaborate and promote visibility
C. Progress iteratively with feedback
D. Focus on value

Antwort: C

36. Frage
‘What helps diagnose and resolve a simple incident?

A. Formation of a temporary team
B. The use of scripts

C. Problem prioritization

D. Rapid escalation

Antwort: B

37. Frage
Which of the following is NOT recommended by the guiding principle 'start where you are?

A. Identifying what is available to be leveraged
B. Asking questions that appear to be stupid
C. Building something completely new

D. Collecting data directly from the source

Antwort: C

38. Frage
Which service request management decisions require that policies are established'?

¢ A Deciding how degradations of service are resolved
¢ B. Deciding how to handle service requests where the steps are unknown



C. Deciding which service requests require approval
D. Deciding when workarounds should be used

Antwort: B
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