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真題 (Q81-Q86):
問題  #81 
Which two statements are correct about sales agreement cloning?
A) The product details are copied over from the original sales agreement

A. The default start date of the new sales agreement is equal to the start date of the original sales agreement
B. The new sales agreement is created in draft status
C. The new sales agreement is created in activated status
D. The agreement term details are copied over from the original sales agreement

答案：A,B

解題說明：
Explanation
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Sales agreement cloning is a feature that allows the user to create a new sales agreement by copying the details from an existing one.
This can save time and effort when creating similar sales agreements for the same or different accounts. When the user clones a sales
agreement, the following statements are correct:
The product details are copied over from the original sales agreement. This includes the product name, category, quantity, price, and
discount percentage. The user can edit these details as needed in the new sales agreement.
The new sales agreement is created in draft status. This means that the new sales agreement is not yet active and does not affect the
account forecast or the sales agreement performance. The user can review and modify the new sales agreement before submitting it
for approval and activation. The other statements are not correct, as they do not reflect the sales agreement cloning behavior. When
the user clones a sales agreement, the following statements are false:
The default start date of the new sales agreement is equal to the start date of the original sales agreement. This is not true, as the
default start date of the new sales agreement is the current date, not the start date of the original sales agreement. The user can
change the start date as needed in the new sales agreement.
The new sales agreement is created in activated status. This is not true, as the new sales agreement is created in draft status, not
activated status. The user needs to submit the new sales agreement for approval and activation before it becomes effective and
impacts the account forecast and the sales agreement performance.
The agreement term details are copied over from the original sales agreement. This is not true, as the agreement term details are not
copied over from the original sales agreement. The agreement term details are the periods and metrics that define the sales
agreement performance and forecast. The user needs to create and configure the agreement term details for the new sales agreement
separately. References: Clone a Sales Agreement, Sales Agreement Fields

問題  #82 
Universal Containers wants to add a rebate benefit defined by a product dimension. Which related list must be defined to create this
dimension?

A. Dimensions Type Mappings
B. Rebate Type Mappings
C. Benefit Mappings
D. Payout Mappings

答案：C

解題說明：
Explanation
Benefit mappings are used to define the product dimensions for a rebate benefit. Product dimensions are the criteria that determine
which products are eligible for a rebate benefit. For example, you can create a product dimension based on product family, product
line, or product category. You can also create custom product dimensions to suit your business needs1. To create a product
dimension for a rebate benefit, you need to add a benefit mapping related list to the benefit record and specify the dimension type
and values2. References: 1:
Define Product Dimensions for Rebate Benefits | Salesforce Help3, 2: Create Benefits and Activate a Program Unit | Salesforce
Trailhead4

問題  #83 
When an Admin is configuring Account Forecast Calculation Settings, what is the consequence if Sales Agreement List View is
NOT selected?

A. No sales agreements will be considered.
B. All active and expired sales agreements will be considered.
C. Only approved sales agreements in the Salesforce org will be considered.
D. Only sales agreements with approved adjustments in the Salesforce org will be considered.
E. All sales agreements within the generation period will be considered.

答案：A

解題說明：
if Sales Agreement List View is not selected in the Account Forecast Calculation Settings, no sales agreements will be considered
when calculating the sales agreement metric values of account forecasts. This means that the account forecasts will only reflect the
opportunity metric values, and not the sales agreement metric values. To include the sales agreement metric values in the account
forecasts, you need to select a sales agreement list view that defines which sales agreements to use for the calculations. References:
1: Configure Account Forecast Calculation Settings - Salesforce



問題  #84 
A regional sales manager for Universal Containers would like to forecast at the product hierarchy level.
How should the system administrator set up Advanced Account Forecasting?

A. Create a flow to modify the Advanced Account Forecasting to support the product hierarchy.
B. Configure the forecast set on the Advanced Account Forecasting Setup page.
C. Configure the forecast context field from Account Id to Product Category.

答案：B

解題說明：
Explanation
To forecast at the product hierarchy level, you need to configure the forecast set on the Advanced Account Forecasting Setup page.
You can select the product hierarchy field as the forecast context field, which determines the level of granularity for the forecast. You
can also select the forecast metrics, such as revenue and quantity, and the forecast periods, such as monthly orquarterly. References:
Salesforce Help: Configure Advanced Account Forecasting, Salesforce Help: Set Up Forecast Contexts

問題  #85 
The service agents at Universal Containers reported that it takes too long to find information related to contacts and accounts, such
as Cases, Assets, Warranties, and Claims.
What should the consultant recommend to make the support process easier?

A. Enable the Service Console app.
B. Enable the Service Console for Manufacturing app.
C. Create a custom Case Lightning record page.

答案：B

解題說明：
Explanation
The Service Console for Manufacturing app is a prebuilt app that provides a unified console for customer service representatives
(CSRs) to view and manage information related to contacts and accounts, such as Cases, Assets, Warranties, and Claims1.
The app also provides features such as a timeline of interactions, contextual alerts, relevant actions, and knowledge articles to help
CSRs resolve customer issues and provide proactive service1.
The app is designed specifically for the manufacturing industry and integrates with other Manufacturing Cloud features such as Sales
Agreements and Account Forecasting2.
The other options are incorrect because they do not provide the same level of functionality and integration as the Service Console for
Manufacturing app. Option A would only customize the layout of the Case object, but not the other related objects. Option B would
enable the generic Service Console app, which does not have the manufacturing-specific components and data sources.
References:
Service Console for Manufacturing - Salesforce
Get Started with Manufacturing Cloud for Service - Salesforce
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