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H #103
When selecting the Target table for an import, which tables can you select?
Choose 3 answers

A. Related tables, using Dot Walk

B. Tables within the global scope

C. Tables outside of ServiceNow

D. Tables within the existing application scope

E. Tables which allow write access to other applications

IE%: B\ D\ E

H #104
Ifusers would like to locate and assign a task to themselves in the Platform, what action could they perform from the list view to
make the assignment? (Choose 2 answers)

A. Right-click on the Task number and select the Assign to me option in the menu

B. Select the record using the check box, then select the Person icon

C. Double-click on the Assigned to value, type the name of the user, and select the green check

D. Select the record using the check box, then select the Assign To Me Ul action on the List Header
E. Select the Task number, and select the Assign to me UI action on the form

IEf#: B. E

fi .-

Detailed Explanation:To assign a task to thenselves, users in ServiceNow can:

* Option A: Use the check box to select the record, then click the Person icon to assign it.

* Option B: Select the Task number and use the Assign to me UI action available on the form. These methods provide quick ways
for users to take ownership of tasks directly from the list view. (Reference:

ServiceNow Documentation - Task Assignment and List Actions)

EH #105
‘What module enables an administrator to define destinations for imported data on any ServiceNow table?

A. Transform Map
B. Field Transform
C. Schema Map
D. Import Map

IEf#E: A

AR

ATransform Mapin ServiceNow is used to define howimported datafrom external sources (such as CSV files, Excel sheets, or third-
party integrations) is mapped into thetarget tablewithin the platform

They allowadministratorsto definefield mappingsbetween theimport set tableand thetarget table.

Can includefield transformations, such as converting data formats or merging values.

Supportscriptedtransformations usingonBefore and onAfter scripts.

A: Field Transform+ No such module exists in ServiceNow. Transform Maps handle field transformations.


https://www.goshiken.com/ServiceNow/CSA-free-shiken.html

C: Scherm Map- The Schema Mapvisualizestable relationships but doesnothandle data imports.

D: Import Map- This isnot a valid ServiceNow module. The correct term isTransform Map.

ServiceNow Transform Maps Documentation

ServiceNow CSA Training Module:"[mporting Data and Transform Maps"

Key Features of Transform Maps:Why Other Answers Are Incorrect:References fiom Certified System Administrator (CSA)
Official Documentation:

H M #106
‘What do you click when you have made modification to your report, and your want to see the results without saving?

A. Run

B. Test

C. Preview
D. Execute
E Tryir

EfE: A

A -

InServiceNow Reporting, when modifying a report, users can preview the resultswithout savingby clicking the"Run'button. This
executes the report with the current settings and displays the updated resultsbefore committing any changes.

C:Run

The'"Run'button allows users toexecute the report immediatelyto see updated results.

It helps users verify if filters, conditions, or visualizations are correctbefore saving the report.

Exanple: If a user changes thedate rangeon anincident report, clicking"Run'updates the chartwithout saving the report permanently.
A: Execute

There isno "Execute" buttonin ServiceNow Reporting,

"Execute" is used in scripting (e.g., Business Rules, Scheduled Jobs), not for reports.

B: Tryit

Not a valid option in ServiceNow Reporting,

Possibly confused with'Try It" in Flow Designeror Catalog Items.

D: Test

"Test" is used mWorkflows, Business Rules, and Flow Designer, not in reports.

E: Preview

There isno "Preview" buttonfor running reports.

"Preview" is typically used inUI Policies and Formns.

References:ServiceNow Documentation:Creating and Running Reports

ServiceNow Reporting Guide:Modifying Reports in Report Designer

R #107
What function do you use to add buttons, links, and context menu items on forms and lists?

A. UI Config

B. UI Actions
C. UI Settings
D. UI Policies

EfE: B

i«

In ServiceNow, UI Actions are used to add buttons, links, and context menu items on forms and lists to enhance user interaction.
Why is the Correct Answer "UI Actions'?

UI Actions provide interactive elements such as buttons, links, and context menu options on forms and lists.

UI Actions allow execution of server-side and client-side scripts, including GlideAjax and GlideRecord calls.

They can be configured to execute under specific conditions, such as user roles, field values, or record states.

Exanples of UI Actions include:

Submit, Update, and Delete buttons on forms.

Custom action buttons such as "Escalate Incident” or "Resolve Task".

List context menu iterrs such as "Approve" or "Reject” for workflow iters.



Why Not the Other Options?

A . Ul Policies: [ Used for dynamically showing, hiding, or making fields mandatory, but not for adding buttons or links.

B. UI Settings: [ | No such module in ServiceNow.

D . UI Config: [ Not a valid option; Ul Actions, not "UI Config," control buttons and menus.

Reference from the Certified System Administrator (CSA) Official Documentation:

UI Actions Overview: ServiceNow Docs

Configuring Ul Actions for Forms and Lists

By using UI Actions, developers can enhance the user experience by providing interactive buttons and menu options in ServiceNow.
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