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SAP C-BCSBS-2502 Exam Syllabus Topics:

Topic Details

Topic 1

Positioning SAP Business Data Cloud: This section of the exam measures the skills of Enterprise Architects
and covers the positioning and strategic use of SAP Business Data Cloud. It involves understanding how
data from various sources is managed, governed, and accessed to support intelligent business operations.
The section aims to equip professionals with the ability to explain data unification and connectivity through
SAP’s cloud-based data platform.

Topic 2

Discovering SAP Business AI: This section of the exam measures the skills of Digital Transformation
Specialists and focuses on exploring how SAP Business AI enables smarter decision-making. It includes
identifying AI-driven features embedded within SAP solutions and how they contribute to automation,
predictions, and enhanced business outcomes. Professionals are expected to understand how to promote
AI adoption in business processes using SAP’s intelligent technologies.

Topic 3

Positioning SAP Business Suite: This section of the exam measures the skills of Solution Consultants and
covers how to effectively position the SAP Business Suite within various business scenarios. It includes
understanding the core value, capabilities, and strategic advantages of SAP's integrated business
applications. The focus is on enabling consultants to align SAP Business Suite offerings with customer
needs to support end-to-end processes.

SAP Certified Associate - Positioning SAP Business Suite Sample Questions
(Q26-Q31):
NEW QUESTION # 26 
Match the outcomes in the dropdown lists to the capabilities of Joule

Answer:

Explanation:
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Explanation:
Step-by-Step Solution
1. Get the insights you need, when you need them.
Correct Outcome:
* Reduced time-to-insight, empowerment of non-technical personnel, and quicker decision making.
This outcome is about having real-time access to insights and analytics. Joule helps by making complex data simple and accessible,
empowering all users (not just technical staff) to make decisions quickly, without waiting for IT or reports.
2. Enable every employee to achieve more in a faster way.
Correct Outcome:
* Increased workforce productivity, fewer operational errors, and quicker task completion.
Here, the focus is on how Joule streamlines processes for all employees. With AI automation and proactive recommendations, Joule
helps everyone work faster, make fewer mistakes, and complete tasks efficiently.
3. Make every customer touchpoint count.
Correct Outcome:
* Higher NPS, better conversion rates, and stronger customer retention.
This is about customer experience. Joule uses AI to ensure every interaction with the customer is valuable, increasing satisfaction
(NPS = Net Promoter Score), conversion, and retention rates.

NEW QUESTION # 27 
Which SAP Business Suite application is responsible for handling logistics execution and transportation management? Please choose
the correct answer.

A. SAP CRM
B. SAP HR
C. SAP FI
D. SAP SCM

Answer: D

NEW QUESTION # 28 
Which SAP Business Suite applications help manage supply chain processes efficiently? There are 2 correct answers to this
question.

A. SAP Concur
B. SAP SuccessFactors
C. SAP Transportation Management (TM)
D. SAP Supply Chain Management (SCM)

Answer: C,D

NEW QUESTION # 29 



What does SAP do to help installed-base customers with their transformation journey to the SAP Business Suite?

A. Support and accelerate their lift and shift efforts to cloud ERP only
B. Move capabilities into the public cloud wherever possible
C. Position and leverage the GROW with SAP transformation journey

Answer: C

Explanation:
GROW with SAP is SAP's official program designed to help customers (including existing or installed-base customers) transform
and accelerate their move to SAP Business Suite (especially S/4HANA Cloud and cloud-based ERP) using best practices, ready-
to-run cloud solutions, and guided transformation journeys.
It provides tools, services, and support to simplify and speed up the transition-not just "lift and shift" but true business transformation.

NEW QUESTION # 30 
What is the primary purpose of SAP Business Suite? Please choose the correct answer.

A. Integrating core business functions across various modules
B. Managing financial risk and compliance
C. Enhancing social media engagement
D. Automating IT infrastructure monitoring

Answer: A

NEW QUESTION # 31
......
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