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» A. Because UDP is a connectionless protocol, so the stateful inspection Arewall cannot match
UDP pisckets with the states table,

= B. The stateful inspection firewall needs to match the rules for each incoming packet.

« . When the stateful inspection frewall checks packets, packets of one same connection are
nok correlated

» I, The stateful inspection | reeds to mateh the rst dats packet egainst & rule, and
the subsequent peckels of t n are matched directly in the stale table,
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| 274

o Sharing, Shadowing and Evolving: This section of the exam measures the skills of IT operations specialists
and covers the collaborative and adaptive elements of DevOps in enterprise settings. It explores

FH 1 leadership, typical barriers and risks, and outlines how organisations can evolve their DevOps practices

through continuous learning, peer shadowing, and experience-based transformation.
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¢ Core DevOps Principles: This section of the exam measures the skills of IT operations specialists and

covers essential DevOps principles such as the Three Ways, the Theory of Constraints, and Chaos
=H 2 Engineering, It also introduces the concept of learning organisations, showing how systemic thinking
supports continuous improvement.

¢ Automation, Architecting DevOps Toolchains: This section of the exam measures the skills of IT operations
specialists and covers key autormation principles within the DevOps toolchain. It focuses on CI

=M 3 ¢ CD pipelines, Infrastructure as Code, containerisation, cloud-native architecture, platform engneering, and

emerging technologies like Machine Learning and Generative Al in DevOps contexts.

¢ Measurement, Metrics, and Reporting: This section of the exam measures the skills of DevOps engineers

and covers metrics that help monitor and evaluate the performance of DevOps practices. Topics include
=M 4 speed, quality, culture, change lead time, cycle time, and the use of dashboards, value-driven metrics, and
AlOps in reporting and decision-making,

¢ Exploring DevOps: This section of the exam measures the skills of DevOps engineers and covers the
foundations of DevOps, including its emergence as a critical discipline in the digital era. It introduces

FA 5 learners to the basic purpose, evolution, and significance of DevOps in modern software and infrastructure

environments.

¢ Culture, Behaviours, Operating Models: This section of the exam measures the skills of DevOps engineers
and covers how to assess and evolve organisational culture in relation to DevOps transformation. It

FH o includes concepts such as Cultural Debt, Behavioural Models, and Organisational Maturity, helping

professionals understand team dynamics and readiness for change.
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EE #68
‘Which of'the following could encourage the sharing of tools, knowledge, discoveries and lessons learned between development and
operational teams?

A. Simulations

B. Common workspaces
C. All of the above

D. Hackathons

He: C

MY

PeopleCert outlines multiple methods to encourage sharing and collaboration:

* A: Common workspaces promote informal communication and rapid problem-solving,

* B: Hackathons provide an engaging environment for innovation, cross-fimctional teanmwork, and sharing solutions.

* C: Sinulations (e.g., Game Days) allow teams to practice scenarios, learn from each other, and share nsights in a low-risk setting.
Each of these fosters trust, transparency, and mutual learning, Using them together can anplify cultural change and skill growth.
Thus,D-All of the above-is correct.

References:

PeopleCert DevOps Foundation v3.6 - Collaboration and Sharing Practices The DevOps Handbook- Encouraging Knowledge

Sharing
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HEE #69
Which of the following metrics relates to The Third Way?

A. Hypothesis or experiments log
B. Change lead times

C. Change fail rate

D. Change cycle times

HE: A

Y.

TheThird Wayin DevOps emphasizescontinuous learning and experimentation. It's about fostering a culture where teams test
hypotheses, take calculated risks, and learn from both successes and failures.

Ahypothesis or experiments logdirectly supports this principle by capturing:

* The changes or experiments attempted

* The hypothesis behind them

* The results and insights gained

Metrics likeA,B, andCare more aligned with theFirst Way(flow) andSecond Way(feedback). They measure speed and stability but
not the experimental learning process itself.

By tracking experiments, organizations can make data-driven decisions, reinforce a learning culture, and continuously refine
practices-core aspects of the Third Way.

References:

PeopleCert DevOps Foundation v3.6 - Third Way and Learning Culture

The DevOps Handbook- Continual Experimentation

A2 #70
Who are the PRIMARY stakeholders for DevOps?

A. Security and QA testers

B. Business representatives

C. Software engineers and operational teams
D. All of the Above

HEe. D

ME:

In DevOps, success depends on collaboration betweenall key stakeholdersacross the software delivery value stream. This includes:
* Software Engineers & Operations Teams: Responsible for designing, building, deploying, and maintaining applications and
services.

* Business Representatives: Define requirements, prioritize work, and ensure alignment with organizational goals.

* Security and QA Testers: Ensure that quality, compliance, and security are built into the delivery pipeline from the start (shift-left
approach).

PeopleCert emphasizes the idea of "BizDevOps" and "DevSecOps," highlighting the need for business, development, operations, and
security to work as an integrated team. The removal of silos and the inclusion of all perspectives ensure that value is delivered faster
and more reliably, while maintaining quality and compliance.

Choosing only one group would miss the cross-fimctional nature of DevOps. Hence, the correct answer isD - All of the Above.
References:

PeopleCert DevOps Foundation v3.6 - Stakeholders Section

The DevOps Handbook- Chapter on Organizing Around Value

Accelerate- Cultural and Organizational Practices

AE#T

Updates to a complex critical business service are released every calendar quarter. The business would like to increase the
frequency of releases for this service.

Why would segmenting the service into microservices help to improve the frequency of release?

e A. Microservices create a service architecture built on smaller modules that can be updated independently without affecting



the primary system
¢ B. Microservices can be built quickly to correct or remove errors in the primary system
¢ C. Microservices are less expensive and therefore can be built and released more frequently
¢ D. Microservices are always open source so they can be modified frequently to meet business requirements

HE: A

Y.

Microservices architecturebreaks down applications into small, independent, loosely coupled services that can be developed, tested,
and deployed independently.

* Why does this improve release frequency?Each microservice can be updated, tested, and deployed on its own, reducing the risk
and coordination overhead associated with monolithic releases.

* This allows for faster feedback and more frequent delivery of value to users.

Extract-style reference:

"Microservices enable teams to deploy independently, reduce deployment risk, and increase release frequency by decoupling
services."

-Accelerate: The Science of Lean Software and DevOps, Chapter 4

PeopleCert DevOps Foundation v3.6:Stresses modular architectures for enabling rapid, independent deployments and continuous
delivery.

HE#72
In the context of DevOps. which is an effective approach when selecting tools?

A. Standardize on a single vendor's platform

B. Focus on testing first

C. Establish a toolchain

D. Encourage both Dev and Ops individually select the best tools for their own needs

2
il

SH: C

MH.

The most effective approach to tool selection in DevOps is to establish a toolchain-a set of integrated tools that support the end-to-
end lifecycle (planning, coding, building, testing, releasing, deploying, operating, and monitoring).

This encourages consistency, automation, and traceability, while still allowing flexibility for teams.

‘Why not standardize on one vendor?

This reduces flexibility, can cause vendor lock-in, and doesn't support the varied needs of Dev and Ops teams.

Encouraging independent selection (C) increases fragmentation.

Focusing solely on testing (D) ignores the broader lifecycle.

Extract-style reference:

"Establishing an integrated toolchain provides end-to-end visibility and automation across the software delivery pipeline, aligning
tools with process and cultural change."

- State of DevOps Report; DevOps Handbook

PeopleCert DevOps Foundation v3.6: Recommends a toolchain approach for supporting collaborative DevOps practices.

HAE#73
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