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SAP C_BCSBS_2502 Exam Syllabus Topics:

Topic Details
¢ Discovering SAP Business Al: This section of the exam measures the skills of Digital Transformation

Specialists and focuses on exploring how SAP Business Al enables smarter decision-making, It includes
identifying Al-driven features embedded within SAP solutions and how they contribute to automation,

Topic 1
o predictions, and enhanced business outcomes. Professionals are expected to understand how to promote
Al adoption in business processes using SAP’s intelligent technologies.
¢ Positioning SAP Business Data Cloud: This section of the exam measures the skills of Enterprise Architects
and covers the positioning and strategic use of SAP Business Data Cloud. It involves understanding how
Topic 2 data from various sources is managed, governed, and accessed to support intelligent business operations.

The section aims to equip professionals with the ability to explain data unification and connectivity through
SAP’s cloud-based data platform
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¢ Positioning SAP Business Suite: This section of the exam measures the skills of Solution Consultants and
covers how to effectively position the SAP Business Suite within various business scenarios. It includes
understanding the core value, capabilities, and strategic advantages of SAP's integrated business
applications. The focus is on enabling consultants to align SAP Business Suite offerings with customer
needs to support end-to-end processes.

Topic 3

SAP Certified Associate - Positioning SAP Business Suite Sample Questions
(Q21-Q26):

NEW QUESTION # 21
‘Which SAP solutions enhance supplier management and procurement? There are 3 correct answers to this question.

A. SAP SCM

B. SAP Transportation Management
C. SAP Business Network

D. SAP Predictive Analytics

E. SAP Ariba

Answer: A,C,E

NEW QUESTION # 22
What are some key differentiators of SAP Business Al?
Note: There are 3 correct answers to this question.

A. Large foundation models
B. Al Foundation

C. Ecosystem of Innovation
D. Embedded Al

E. Predictive Analytics

Answer: B,C,D

Explanation:

The question asks for the key differentiators ofSAP Business Al, which is a suite of Al capabilities integrated ntoSAP Business
Suiteto enhance business processes, decision-making, and automation. According to official SAP documentation and the provided
search results, the key differentiators ofSAP Business Alinclude its ecosystem of innovation, embedded Al, and Al Foundation.
These align with Options A, C, and E, making them the correct answers.

Explanation of Correct Answers:

Option A: Ecosystem of Innovation

This is correct becauseSAP Business Alis distinguished by its robust ecosystem of innovation, which includes partnerships with
leading technology providers (e.g., NVIDIA, Google Cloud, Microsoft, AWS, Cohere) and implementation partners to deliver
cutting-edge Al solutions. This ecosystem fosters collaborative innovation, enablingSAP Business Alto integrate advanced Al
models, ensure interoperability, and address customer- specific needs through a network of expertise. TheSAP Business
Aloverview onwww.sap.comstates:

"SAP's Al strategy includes a robust partner ecosystem with synergistic collaboration, partnering with industry leaders like NVIDIA,
Google Cloud, and Cohere to deliver interoperable Al agents and scalable solutions. This ecosystem enables SAP Business Al to
address unique customer challenges through combined expertise and nnovation." sap.com Additionally, theSAP News
Centerenphasizes the role of partners in driving innovation:

"A key element of SAP's Al strategy is leveraging partners' expertise. Partners develop innovative Al solutions and extensions,
enhancing the SAP portfolio with customer-specific use cases built on SAP BTP." news.sap.com This ecosystem differentiatesSAP
Business Alby combining SAP's deep business process knowledge with external Al advancements, ensuring flexibility and rapid
adoption of new technologies.

Option C: Embedded Al

This is correct becauseSAP Business Alis uniquely differentiated by its embedded Al capabilities, which are seamlessly integrated
into SAP applications (e.g,SAP S/AHANA,SAP SuccessFactors,SAP Analytics Cloud) to enhance business processes directly
within workflows. Unlike standalone Al solutions, embedded Al automates tasks, provides context-aware insights, and optimizes
processes without requiring users to leave their SAP environment. TheExploring SAP's Al Strategylesson on learning.sap.com



states:

"Embedded Al Capabilities enhance SAP products by automating tasks, analyzing data, improving user experience, optimizing
processes, fostering innovation, and ensuring seamless integration. Joule, a generative Al copilot, is embedded within SAP
applications, offering generative Al, predictive analytics, process autormation, and context-aware recommendations."
learning.sap.com For example, SAP S/4AHAN Auses embedded Al for predictive maintenance and supply chain optimization,
whileSAP Concurautomates expense reporting. TheSAP Business Alpage onwww.sap.comfurther notes:

"Drive impact with Al grounded in your business data and embedded into every business function. ... With access to over 230 Al-
powered scenarios-expanding to 400 by the end 0of 2025-SAP Business Al streamlines operations across finance, supply chain, and
more." sap.com This embedded approach ensures that Al is relevant and immediately applicable, distinguishingSAP Business
Alfrom generic Al platforms.

Option E: Al Foundation

This is correct because the Al FoundationonSAP Business Technology Platform (BTP)is a key differentiator, providing a
comprehensive toolkit for developers to build, extend, and run custom Al solutions tailored to business needs. It includes services
likeSAP Al Core,Generative Al Hub, and access to leading Al models, ensuring scalability, security, and integration with SAP and
non-SAP data. TheAl Foundation, SAP's all-in- one Al toolkitarticle on commumity.sap.com states:

"Al Foundation is SAP's all-in-one Al toolkit, offering developers Al that's ready-to-use, customizable, grounded in business data,
and supported by leading generative Al foundation models. It is also the basis for Al capabilities that SAP embeds across its
portfolio." community.sap.com TheSAP Sapphire Innovation Guide 2025further elaborates:

"Al Foundation is the backbone of SAP's Al technologies and provides comprehensive developer tools to build, extend, and run
custom Al solutions at scale-all in one system. It sinplifies Al development and operations, offering tools like the Prompt Optimizer
and access to models like GPT-4.1, Claude 3.7 Sonnet, and Genini 2.5 Pro." sap.com This differentiatesSAP Business Alby
enabling businesses to create bespoke Al applications while leveraging SAP's enterprise-grade infrastructure, ensuring flexibility and
governance.

Explanation of Incorrect Answers:

Option B: Large foundation models

This is incorrect becauseSAP Business Aldoes not primarily differentiate itself through the development or use of large foundation
models (e.g, large language models or LLMs). Instead, SAP partners with leading LLM providers (e.g., Cohere, Mistral Al, Meta)
to integrate their models into theSAP BTP Generative Al Hub, focusing on business-contextualized Al rather than building
proprietary LLMs. TheSAP Business Alarticle on commumity.sap.com clarifies:

"SAP leverages a rich ecosystem of technology partner LLM offerings through SAP BTP's Al Foundation and Generative Al Hub,
rather than developing SAP-specific LLMs. This approach ensures access to the latest mnovations while prohibiting partners from
training on customer data." pages.community.sap.com While SAP plans to fine-tune generic LLMs and create proprietary
foundation models for structured data (e.g., SAP Foundation Modelfor tabular data), these are not yet a primary differentiator
compared to the ecosystem, embedded Al, and Al Foundation. learning.sap.com Option D: Predictive Analytics This is incorrect
because, while predictive analytics is a significant capability ofSAP Business Al(e.g., forecasting demand nSAP Integrated Business
Planningor predicting equipment failures nSAP S/4HANA), it is not a unique differentiator. Predictive analytics is a common feature
m many Al platforms and is one of many capabilities withinSAP Business Al, not a defining characteristic. TheSAP Business
Aldocumentation onwww. fingent.comnotes:

"SAP Business Al solutions use machine learning and advanced analytics, including predictive analytics, to gain insights into complex
data. However, its differentiation lies in its integration with business processes and data, not the analytics techniques alone."
fingent.com The unique value ofSAP Business Alcomes fromits ecosystem, embedded nature, and developer-centric Al
Foundation, rather than specific techniques like predictive analytics, which are widespread across Al solutions.

Summary:

The key differentiators ofSAP Business Alare its ecosystem of innovation (leveraging a robust partner network for collaborative Al
solutions), embedded Al (seamlessly integrated into SAP applications for process optimization), and Al Foundation (providing a
scalable toolkit for custom Al development), corresponding to Options A, C, and E. Option B is incorrect because SAP relies on
partner LLMSs rather than proprietary large foundation models as a differentiator. Option D is incorrect because predictive analytics,
while important, is not a unique differentiator compared to the broader ecosystem and integration capabilities. These differentiators
align with SAP's strategy to deliver relevant, reliable, and responsible Al withnSAP Business Suite, as supported by the provided
search results and official documentation.

References:

Positioning SAP Business Suite, learning.sap.com

Exploring SAP's Al Strategy, learning,sap.com learning.sap.com

SAP Business Al: Release Highlights Q1 2025, SAP News Center news.sap.com SAP Sapphire Innovation Guide
2025,www.sap.comsap.com SAP Business Al,www.sap.comsap.comsap.com Al Foundation, SAP's all-in-one Al toolkit, SAP
Community community.sap.com SAP Business Al: A Fundamental Change, IgniteSAP ignitesap.com SAP Business Al:
Revolutionizing Enterprise Decisions,www.fingent.com

NEW QUESTION # 23



Match the outcomes in the dropdown lists to the capabilities of Joule

Answer:

Explanation:

Explanation:

Step-by-Step Solution

1. Get the insights you need, when you need them.

Correct Outcome:

* Reduced time-to-insight, empowerment of non-technical personnel, and quicker decision making,

This outcome is about having real-time access to insights and analytics. Joule helps by making complex data simple and accessible,
empowering all users (not just technical staff) to make decisions quickly, without waiting for IT or reports.

2. Enable every employee to achieve more in a faster way.

Correct Outcome:

* Increased workforce productivity, fewer operational errors, and quicker task completion.

Here, the focus is on how Joule streamlines processes for all employees. With Al automation and proactive recommendations, Joule
helps everyone work faster, make fewer mistakes, and complete tasks efficiently.

3. Make every customer touchpoint count.

Correct Outcome:

* Higher NPS, better conversion rates, and stronger custommer retention.

This is about custommer experience. Joule uses Al to ensure every interaction with the custorer is valuable, increasing satisfaction
(NPS = Net Promoter Score), conversion, and retention rates.

NEW QUESTION # 24
Which SAP Business Suite modules are essential for supply chain management? There are 2 correct answers to this question.

A. SAP ERP

B. SAP CRM

C. SAP BusinessObjects

D. SAP SCM (Supply Chain Management)

Answer: A,D

NEW QUESTION # 25
What does SAP recommend you do to explain the value of the SAP Business Suite?

¢ A Position SAP's portfolio of applications, data, and business Al as standalone value drivers
¢ B. Articulate the same end-to-end suite value proposition to all C-level personas
e (. Lead with a buying center persona view in tune with customer business challenges

Answer: C

Explanation:

The question asks for SAP's recommended approach to explaining the value ofSAP Business Suiteto customers. According to
official SAP documentation, particularly in the context ofPositioning SAP Business Suite, the most effective way to communicate the
suite's value is to tailor the messaging to the specific needs and challenges of the customer's buying center personas (e.g., CFO,
CIO, CEO). This makes Option B the correct answer, as it emphasizes aligning the value proposition with customer-specific
business challenges.

Explanation of Correct answer:

Option B: Lead with a buying center persona view in tune with customer business challenges SAP recommends a customer-centric
approach when explaining the value ofSAP Business Suite, which includes solutions likeSAP S/AHANA Cloud,SAP Business
Technology Platform (BTP), and integrated Al and analytics capabilities. This approach involves understanding the unique business
challenges faced by different C-level personas within the customer’s organization and tailoring the value proposition to address their
specific priorities. ThePositioning SAP Business Suitedocumentation on learning.sap.com states:

"To effectively commumicate the value of SAP Business Suite, SAP recommends leading with a buying center persona view. This
mnvolves aligning the suite's capabilities with the specific business challenges and priorities of key decision-makers, such as the CFO
(focused on financial efficiency), CIO (focused on IT moderization), or CEO (focused on business transformation). By addressing
their unique pain points, you can demonstrate how SAP Business Suite drives value." For example, when engaging with a CFO, the
value proposition might highlight howSAP S/4AHANA Cloud optimizes financial processes and provides real-time insights for cost



savings. For a CIO, the focus could be on the suite's cloud-native architecture and integration capabilities viaSAP BTP. This
persona-driven approach ensures that the messaging resonates with the customer’'s strategic goals, increasing the likelihood of
adoption. The documentation firther notes:

"A persona-based approach allows you to articulate how SAP Business Suite addresses industry-specific challenges, delivering
outcomes like operational efficiency, innovation, and sustamability tailored to the customer's context.” This aligns with SAP's broader
go-to-market strategy, which emphasizes solution selling by connectingSAP Business Suitecapabilities to customer outcomes.
Explanation of Incorrect Answers:

Option A: Articulate the same end-to-end suite value proposition to all C-level personas This option is incorrect because presenting
a generic, one-size-fits-all value proposition to all C-level personas fails to address their distinct priorities and challenges. WhileSAP
Business Suiteoffers end-to-end capabilities (e.g., ERP, analytics, Al, and integration), SAP explicitly advises against a uniform
approach. The documentation clarifies:

"Avoid presenting a generic value proposition for SAP Business Suite to all stakeholders. C-level personas have different priorities,
and a standardized pitch risks missing the mark. Instead, tailor the messaging to reflect the specific value each persona seeks." For
instance, a CEO may prioritize business growth and market competitiveness, while a CFO focuses on cost optimization. A uniform
pitch would dilute the relevance of the suite's benefits, making it less compelling,

Option C: Position SAP's portfolio of applications, data, and business Al as standalone value drivers This option is incorrect
because SAP recommends presentingSAP Business Suiteas an integrated solution rather than emphasizing its components
(applications, data, and business Al) as standalone value drivers. The suite's strength lies in its holistic integration, enabling seamless
processes, real-time insights, and nnovation across the enterprise. The documentation states:

"SAP Business Suite delivers maximum value through its integrated architecture, combining applications, data, and Al to drive end-
to-end business processes. Positioning these components as standalone solutions undermines the suite's ability to provide a unified,
transformative impact." For example, whileSAP Datasphere(data management) andSAP Joule(business Al) are powerfil, their value
is amplified when integrated withSAP S/4HANA Cloudwithin the suite. Highlighting them independently could fragment the value
proposition and confuse customers about the suite's cohesive benefits.

Summary:

SAP's recommended approach to explaining the value ofSAP Business Suiteis to lead with a buying center persona view that aligns
the suite's capabilities with the customer's specific business challenges, as stated in Option B. This ensures relevance and impact for
key decision-makers. Option A is incorrect because a generic value proposition ignores persona-specific needs, and Option C is
incorrect because it fragments the suite's integrated value. By focusing on customer challenges and tailoring the messaging, SAP
Business Suite can be positioned as a transformative solution for intelligent, sustainable enterprises.

References:

Positioning SAP Business Suite, learning.sap.com

SAP Business Suite: Value Proposition and Go-to-Market Strategy, SAP Help Portal Selling SAP S/4HANA Cloud: Best
Practices, SAP Commumity Blogs SAP Business Suite Overview and Positioning, SAP Learning Hub

NEW QUESTION # 26
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