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¢ Conducting an ISO 14001 audit: This part tests the practical skills of EMS auditors in executing the audit,
) including conducting meetings, collecting audit evidence, interviewing personnel, and documenting findings
Topic 1 in accordance with ISO 14001 standards.

¢ Environmental management system requirement:This section evaluates the ability of audit consultants to

mterpret and apply the specific requirements of ISO 14001. It focuses on understanding the structure of
Topic 2 the standard, including context of the organization, leadership, planning, support, operations, and
performance evaluation.

¢ Fundamental principles and concepts of an environmental management system: This section of the exam
measures the foundational knowledge of EMS auditors and covers key principles such as environmental

Topic 3 sustainability, continual improvement, and the process approach. It assesses understanding of how
environmental management systens contribute to overall business performance and regulatory compliance.
o Preparing an ISO 14001 audit: This domain measures the competence of audit consultants in planning and
Topic 4 preparing for an ISO 14001 audit. It covers audit objectives, scope, criteria, and developing the audit plan,

ensuring readiness for an efficient and objective audit.

PECB Certified EMS ISO 14001 Lead Auditor Exam Sample Questions
(Q26-Q31):

NEW QUESTION # 26

You are leading a recertification audit of XM, a manufacturer of cosmetics products. After the initial certification, XM moved to
another site.

After the opening meeting, you are visiting the new site with the production manager (PM). The dialogue is as follows:

You: It seens that you are doing some work in the right-hand corner of the site.

PM: Yes, when we moved to this site, there was a very old, three-stories high building; it was almost empty, and we decided to
demolish it and to build a new office for the administrative personnel. DEMO services are doing the job, which is almost over.
You: Do you know what the old building was used for?

PM: I was told that it was a warehouse for chemical storage, including a laboratory and toilets for the personnel. It had also a
chimney, I do not know what for.

You: Did you consider it necessary to refer to some parts of the EMS for this work?

PM: No, we were busy moving all equipment and materials to the new site, we did not have time to care about something that was

going to disappear.
Which four audit trail issues would you follow?

A. XM's supervision of DEMO when doing the work
B. Environmental impacts related to the demolition
C. DEMO's quality policy

D. Business nformation on DEMO

E. Regulatory approval for DEMO's activities

F. DEMO's environmental policy

G. XM's contract with DEMO to conduct the work
H. Audit DEMO's head office personnel

Answer: A,B,E,G

Explanation:

According to ISO 14001:2015:

Clause 6.1.2 & 6.1.4 (Environmental aspects and planning actions): demolition impacts must be identified and controlled (C).
Clause 8.1 (Operational planning and control): control of outsourced processes (supervision and contract requirements) (B, E).
Clause 9.1.2 (Compliance obligations): regulatory approvals for demolition (H).

The subcontractor's internal policies (A, D, F, G) are generally not part of XM's EMS obligations.

Reference: ISO 1400122015 Clauses 6.1.2, 6.1.4, 8.1, 9.1.2.

NEW QUESTION # 27




‘Which one of the following options describes the main purpose of a Stage 1 audit?

A. To determine readiness for Stage 2

B. To get to know the organisation

C. To compile the audit plan

D. To check for legal compliance by the organisation

Answer: A

Explanation:

According to ISO/IEC 17021-1:22015 Clause 9.3.2.1:

The main purpose of Stage 1 is:

"To evaluate the client's management system documentation and preparedness for Stage 2 audit." This includes reviewing;

The status of implementation.

The client's understanding of requirements.

Readiness for the Stage 2 audit.

While the auditor will learn about the organization (B) and may draft plans (C), these are supporting activities. Legal compliance
checks (D) occur in Stage 2.

Reference: ISO/IEC 17021-1:2015 Clause 9.3.2.1.

NEW QUESTION # 28

A small services organisation has been contracted to handle the disposal of waste for a local hospital. You are an auditor conducting
a Stage 2 audit of the care home to ISO 14001. You are reviewing the contract with the Service Manager (SM). An addendum to
the contract only requires that biological waste is disposed of in the most environmentally fiiendly way, without reference to any
regulatory requirements.

You: How was the waste disposal plan for the contract developed?

SM: We have a basic template that covers the materials, labour requirements and methods to be employed.

Some of'that is specified by the contractor.

You: How does the plan deal with specific items like biological waste, which are included in the contract and can pose biological
hazards to the environment?

SM: The basic plan covers general waste, but we have an addendum that covers biological waste.

You: Are you aware of the regulatory requirements for waste disposal standards in hospitals?

SM: Yes but we depend on the contractor to look after that side of things.

You raise a nonconformity against section 8.1.d of ISO 14001.

At the Stage 2 closing meeting of the audit, the EMS Manager objects to the nonconformity raised and asks for it to be withdrawn.
He insists that they meet all the regulations.

Choose one of the options that the audit team leader should take in response to the request.

¢ A. Consult with the auditor who raised the nonconformity and ask whether he will agree to withdraw it.

¢ B. Advise that the nonconformity will be reconsidered after the meeting,

e C. Offer to downgrade the nonconformity to an opportunity for improvement if the organisation can prove its compliance with
regulations.

e D. Confirmthat it is a valid nonconformity supported by a lack of evidence for meeting the requirement.

Answer: D

NEW QUESTION # 29

Whistlekleen is a national dry cleaning and laundry organisation with 50 shops. You are conducting an EMS surveillance audit of
Head Office and are sampling environmental performance measurement. You find that

80 per cent of failures to meet performance criteria originate from five shops in the same region. Most of these failures relate to the
release of volatile organic compounds (VOCs) that exceeds regulations. The Environmental Manager tells you that these are the
oldest shops in the organisation. The cleaning equipment needs replacing but the organisation cannot afford it at the moment.

On raising the matter with senior management, you are told that there are plans to replace the equipment in these shops over the next
five years.

Select two options that apply to how you should respond to the information given.

e A, Determine if the local authority has been informed that the organisation is exceeding VOC emissions
¢ B. Raise an opportunity for improvement (OI) to reduce damaging emissions
e (. Criticise the equipment replacement period as being too environmentally damaging for too long



¢ D. Extend the audit plan to include the five shops
¢ E. Evaluate whether the process for measuring environmental performance is effective
¢ F. Recommend that staff'in the five shops should have medical check-ups due to air pollution

Answer: AJE

NEW QUESTION # 30

An organisation (ABC) plans to carry out a second-party audit of the environmental management system of a supplier (XYZ). Both,
ABC and XYZ, have a certified Environmental Management System (EMS) to ISO

14001 by the same certification body.

Which one of these statements is correct?

A. ABC should request to see a copy of the last certification body audit report from XYZ.

B. ABC should inform the certification body that it is planning to audit XYZ.

C. ABC should invite, as an observer, an auditor of the certification body when it carries out the audit to XYZ.
D. ABC should not ask permission from the certification body to carry out the audit to XYZ.

Answer: D

Explanation:

According to ISO 19011:2018 Clause 3.5 (Second-party audit):

Second-party audits are conducted directly by customers on their suppliers for contractual or commercial purposes.
There is no obligation to inform or nvolve the certification body in such audits unless contractually required.
Certification body audit reports are confidential to the certified organization and the certification body.

Reference: ISO 19011:2018 Clause 3.5; ISO 14001 Lead Auditor Course Guide.

NEW QUESTION # 31
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