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AE #97
Genesys Cloud CX recommends that you deploy Edges in an N+1 configuration.
In the event that an active Edge fails or goes offline for routine maintenance, this configuration ensures that you can:

A. Receive ACD and non-ACD calls, but not place.

B. Place ACD and non-ACD calls, but not receive.

C. Place and receive ACD calls; non-ACD calls can neither be place nor received.
D. Place and receive both ACD and non-ACD calls.

HE: D

MY

Explanation

Genesys Cloud CX recommends that you deploy Edges in an N+1 configuration. In the event that an active Edge fails or goes offline
for routine maintenance, this configuration ensures that you can place and receive both ACD and non-ACD calls. An N+1
configuration means that you have one more Edge than you need to handle your peak call volume. This way, if one Edge goes down,
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another Edge can take over its load without affecting your service quality or availability. References:
httpsz/help.mypurecloud.convarticles/about-edge-devices/
httpsz/help.mypurecloud.convarticles/edge-redundancy/

EAE #98
Genesys Cloud CX is fully supported on which of the following browsers? (Choose two.)

A. Safari

B. Opera

C. Chrome

D. Internet Explorer
E. Firefox

HE: CE

Y.

Explanation

Firefox and Chrome are two browsers that fully support Genesys Cloud CX. Genesys Cloud CX is a web-based application that
requires a compatible browser to run properly. Firefox and Chrome are the recommended browsers for Genesys Cloud CX
because they offer the best performance and functionality.

Safari is also supported but with some limitations. Internet Explorer and Opera are not supported by Genesys Cloud CX.
References: https:/help.mypurecloud.convarticles/supported- browsers/
https7/hetp.mypurecloud.convarticles/browser-limitations/

HE#99
Ifyou have not configured an email address to report issues to, Genesys Cloud CX:

A. Sends the emails to anyone who has the admin role assigned in your organization.

B. Collects such emails and stores it until an email address to report issues is configured.
C. Automatically creates an email address and routes all such emails to this address.

D. Does not route the emails to any email address.

HEe. D

ME:

Explanation

If'you have not configured an email address to report issues to, Genesys Cloud CX does not route the emails to any email address.
You can configure an email address for users to report issues or provide feedback about Genesys Cloud CX from within the
application. The email address can be an internal or external address that you manage or monitor. References:
https/help.mypurecloud.convarticles/configure-an-email-address-to-report-issues/
https/help.mypurecloud.convarticles/report-an-issue-or-provide- feedback/

EAE #100
You have just added a new document to Genesys Cloud CX, and want everyone in the organization to have access to it.
‘What must you do to ensure that users can find the document when needed?

A. Number the document such that it appears on the top of'the list.
B. Ensure that the document name is easy to search for.

C. Add a priority of "High'" to the document.

D. Add meaningful tags to the document.

He:. D

Y.

Adding meaningful tags to the docurment is what you must do to ensure that users can find the document when needed after you have
added a new document to Genesys Cloud CX Collaborate Workspace. Tags are keywords or phrases that describe the content or
purpose of a document in Workspace. Tags help users to find documents faster and easier by using filters or search queries based
on tags. You can add tags to a document when you create or edit it in Workspace. Reference:



https7/help.mypurecloud.convarticles/add-tags-to-a-document/ httpsz/help.mypurecloud.convarticles/search-for-a-document/

HEE #101
‘Which of following file formats are available to export a report? (Choose three.)

A. XIsx
B. .txt
C. .docx
D. xls
E. .doc
F. pdf
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