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candidate's knowledge of ITIL 4 concepts and their ability to apply them in a real-world scenario.
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With the rise of internet and the advent of knowledge age, mastering knowledge about computer is of great importance. This
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our ITILFNDv4 training materials, for their passing rate has reached up to 98 to 100 percent. If you make up your mind of our
ITILFNDv4 Exam Questions after browsing the free demos, we will staunchly support your review and give you a comfortable and
efficient purchase experience this time.
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EXIN ITIL 4 Foundation Sample Questions (Q255-Q260):
NEW QUESTION # 255 
Which is an example of a business related measurement?

A. The average time to response to change requests
B. The average resolution time for incidents
C. The number of passengers checked in
D. The number of problems resolved

Answer: C

NEW QUESTION # 256 
What impact does automation have on a service desk?

A. Ability to work from a single centralized location
B. Increased phone contact and a reduced ability to focus on user experience
C. Less low level work and a greater ability to focus on user experience
D. Ability to work from multiple locations, geographically dispersed

Answer: C

NEW QUESTION # 257 
Which helps to streamline the fulfilment of service requests?

A. Eliminating service requests which have complex workflows
B. Creating new workflows for every service request
C. Understanding which service requests can be accomplished with limited approvals
D. Separating requests relating to service failures from the degradation of services

Answer: C

NEW QUESTION # 258 
Which guiding principle helps an organization to understand the impact of an altered element on other elements in a system?

A. Start where you are
B. Focus on value
C. Keep it simple and practical
D. Think and work holistically

Answer: D

NEW QUESTION # 259 
Identify the missing word in the following sentence.
The purpose of the service configuration management practice is to ensure that accurate and reliable information about the
configuration of [?], and the CIs that support them, is available when and where it is needed.

A. services
B. outcomes
C. organizations
D. IT assets

Answer: A



NEW QUESTION # 260
......

The world is changing rapidly and the requirements to the employees are higher than ever before. If you want to find an ideal job and
earn a high income you must boost good working abilities and profound major knowledge. Passing ITILFNDv4 certification can
help you realize your dreams. If you buy our product, we will provide you with the best EXIN ITIL study materials and it can help
you obtain ITILFNDv4certification. Our product is of high quality and our service is perfect.
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