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CSA Upgrade Dumps - CSA New Exam Braindumps
Most customers reflected that our ServiceNow exam questions cover most of questions of actual test. So if you decided to choose
CSA as your study materials, you just need to spend your spare time to practice CSA Dumps PDF and remember the points of
pass exam guide. Our latest vce dumps are the guarantee of clear exam.

ServiceNow Certified System Administrator Sample Questions (Q492-Q497):
NEW QUESTION # 492 
In a Business Rule, which one of the following returns the sysjd of the currently logged in user?

A. g_form.getUserSyslD()
B. g_form.getUserlD()
C. gs.getUserlD()
D. gs.getllserSyslD()

Answer: C

NEW QUESTION # 493 
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On the Reports page, what sections allow you to see which reports are visible to different audiences? (Choose four.)

A. Global
B. Group
C. All
D. Dashboards
E. Analytics
F. Company
G. Department
H. Team
I. Admin
J. My reports

Answer: A,C,D,J

Explanation:
On theReports pagein ServiceNow, different sections allow users to seewhich reports are visibleto various audiences.
Why These Options Are Correct?C. My reports
Displaysreports created by the logged-in user.
These reports areprivateunless explicitly shared.
E: Dashboards
Dashboardsconsolidate multiple reports andmake them visible to specific audiences.
Users canshare dashboardswith groups or individuals.
F: Global
Global reportsare available toall users with reporting access.
These reports arenot restrictedto a specific user or group.
I: All
The"All" sectionlistsevery report the user has access to, including:
Personal reports
Shared reports
Global reports
Reports from dashboards
Why the Other Options Are Incorrect?A. Group
There isno "Group" sectionin the Reports page.
However, reports can beshared with groups, but there is no direct"Group" view.
B: Department
Departments do not determine report visibilityin the Reports page.
Report access is controlled byroles, users, and groups, not departments.
D: Team
Teams are not a standard report visibility categoryin ServiceNow.
Reports are shared atuser, role, and global levels, not by "Team."
G: Admin
There isno "Admin" sectionin the Reports page.
However,Admins can access all reportsvia the"All" section.
H: Analytics
Analytics is a separate modulein ServiceNow, primarily used forPerformance Analytics (PA)anddashboards.
It is not a standardreport visibility section.
J: Company
There isno "Company" sectionin the Reports page.
Reports can beshared at a global level, but not specifically by "Company." ServiceNow Reports - Managing Visibility and Access
ServiceNow Reporting Guide - Sections of the Reports Page ServiceNow Dashboards and Report Sharing Best Practices
References to Official Certified System Administrator (CSA) Documentation:

NEW QUESTION # 494 
User records are stored in which table?

A. User [sn_user]
B. User [sys_user]
C. User [u_sys_user]
D. User [s_user]



Answer: B

Explanation:
In ServiceNow, user records are stored in thesys_usertable. This table contains all user-related information such as username, email,
department, roles, and active status.
sys_user Table Structure:
Stores all user accounts in the system.
Contains fields likeuser_name,email,first_name,last_name, androles.
Administrators can manage users viaUser Administration > Usersin the ServiceNow navigation panel.
B: User [sn_user]- There is no such table namedsn_userin ServiceNow.
C: User [u_sys_user]- Theu_prefix indicates a custom table, which is not the default ServiceNow table.
D: User [s_user]- This table does not exist in ServiceNow.
Reference:ServiceNow User Administration - sys_user Table

NEW QUESTION # 495 
There is a basic strategy when creating a Utils Script Include. Identify the step that does not belong.

A. Create a class
B. Script the function(s)
C. Create a prototype object from the new class
D. Identify the table

Answer: D

NEW QUESTION # 496 
Which group of permissions is used to control Application and Module access?

A. Access Control Rules
B. Roles
C. UI Policies
D. Assignment Rules

Answer: B

Explanation:
In ServiceNow, Roles are used to control access to Applications and Modules within the platform. A Role is a set of permissions
that define what actions a user can perform and which records they can access.
Key Functions of Roles in Access Control:
Grant Access to Applications and Modules:
If a user does not have the required role, they cannot see or access an application/module.
Control Record-Level and Field-Level Access:
Some Access Control Rules (ACLs) depend on roles to permit or restrict data visibility.
Assign Multiple Roles to a User:
A user can have multiple roles based on job responsibilities.
Example Roles in ServiceNow:
admin - Full access to all system features.
itil - Can manage incidents, problems, and changes.
catalog_admin - Manages the Service Catalog.
asset - Manages assets and CI records.
How to Assign Roles to Users:
Navigate to: All → Users and Groups → Users
Open a user record
Scroll to the Roles related list
Click Edit and add roles
Explanation of Incorrect Answers:
A . Access Control Rules - Incorrect.
Access Control Rules (ACLs) define record-level and field-level security, but they do not control access to applications and
modules directly.
B . UI Policies - Incorrect.



UI Policies control the visibility and behavior of form fields, not module or application access.
D . Assignment Rules - Incorrect.
Assignment Rules automatically assign tasks (e.g., Incidents, Requests) to groups or users, but they do not control access.
Reference from Certified System Administrator (CSA) Documentation:
ServiceNow Product Documentation → Roles and Permissions
ServiceNow CSA Study Guide → User and Role Management
ServiceNow Knowledge Base → Controlling Access to Applications and Modules
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......

Do you want to pass your exam just one time? Then choose us, we can do that for you. CSA exam cram contains both questions
and answers, and you can have a quick check after practicing. CSA exam materials are high-quality, because we have professional
team to compile and verify them. In order to build up your confidence for CSA Training Materials, we are pass guarantee and
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