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E R #360

A user wants to set up Time Machine to perform regular backups of their MacBook Pro. They are unsure which storage solution to
use.

‘What should the technician recommend?

A. Store backups on the internal hard drive

B. Use the MacBook's recovery partition for backups
C. Use an external hard drive connected via USB

D. Connect to an iCloud account for backing up

IEf: C
RN -

Correct Answer. B. Use an external hard drive connected via USB Time Machine requires an external storage device to create
backups. An external hard drive connected via USB is an ideal choice as it offers sufficient storage capacity and reliable connectivity
for regular backups.

Option A is incorrect because iCloud is not used by Time Machine for backing up data; it requires a physically connected external
storage device or a supported network drive Option C is incorrect because Time Machine cannot backup to the internal drive being
used by MacOS as it would not protect against drive failure Option D is incorrect as the recovery partition is not intended for
personal backups and does not have adequate space or the appropriate configuration for Time Machine backups

M #361

A customrer calls the Help Desk and reports the following:

I keep getting an error that my system is low on memory when I run my video editing software.
Which process will allow the customer to locate the available memory of their device?

e A. Ask the customer to open Command Prompt and type in ipconfig/all and press Enter.

¢ B. Ask the customer to open Task Manager and select the Performance tab.

e C. Ask the customer to open Settings and select the Devices tab.

e D. Ask the customer to open Event Viewer and select the Applications and Services Log tab.

IEf#: B
R -

Task Manager's Performance tab provides real-time details on total, used, and available RAM, allowing the user to see memory
availability.

B #362



A user's workstation fails to complete Windows updates, continuously looping on the "Configuring updates" screen.
What is the most effective first step to troubleshoot this issue?

¢ A. Clear the Windows Update download cache
¢ B. Disconnect the workstation from the network
¢ C. Run the Windows Update Troubleshooter
¢ D. Manually download and install the updates

Ef#: C

TR

The Windows Update Troubleshooter is designed to automatically diagnose and fix common problems with Windows Update,
which can resolve issues related to updates not installing correctly.

Option B is incorrect as it might be a valid step but it is more technical and not the first step before using built-in troubleshooting
tools Option C is incorrect because disconnecting from the network will not solve issues related to updates that have already been
downloaded and are being configured Option D is incorrect because manually installing updates does not address potential
underlying problems with the update process itself and is more complex for most users

M #363
A user complains that their mobile device charges very slowly when connected to their computer via a USB cable.

What is the most likely explanation for this issue that the IT support technician should provide?

A. The USB cable is too thick

B. The mobile device requires a software update

C. The USB cable is silver-plated

D. The computer’'s USB port is USB 1.0, providing lower power output

Ef#: D

L2

Correct Answer. A. The computer's USB port is USB 1.0, providing lower power output If a mobile device charges slowly when
connected to a computer, the most likely cause is that the computer's USB port is an older version, such as USB 1.0, which
provides less power compared to newer versions like USB 2.0 or 3.0. This lower power output results in slower charging,

Option B is incorrect because while software updates can affect charging efficiency, they are less likely to be the cause of slow
charging when the charging source is identified as a potential issue.

Option C is incorrect because the thickness of the USB cable does not typically affect charging speed unless it is of poor quality or
damaged.

Option D is incorrect because the plating of the USB cable connectors (like silver) does not impact the charging speed; it's more
about the cable and port specifications.

E Y #364
What is an essential security measure for a technician to take before mitiating a remote support session using PC Anywhere?

A. Disable the user's antivirus software to avoid connection interruptions

B. Always use the quickest connection method regardless of the security protocols

C. Set up an unattended remote access session for convenience

D. Confirm that both the technician's and the user's software are updated to the latest version

IEf@E: D

AR

Correct Answer. B. Confirm that both the technician's and the user’s software are updated to the latest version Ensuring that both
the technician and the user are using the latest version of PC Anywhere is crucial to protect against vulnerabilities, as updates often
contain important security patches.

Option A is incorrect as setting up unattended access can pose significant security risks if not managed carefully.

Option C is incorrect as using the fastest connection method may bypass necessary security checks, exposing both parties to
potential risks.

Option D is incorrect because disabling antivirus software compromises the user's security, especially during a remote session.
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