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¢ Exploring Joule Agents: This section of the exam measures the skills of Al Solution Architects and
emphasizes knowledge of Joule Agents. It involves exploring how these agents function, their integration

FRE 1 into SAP systerms, and their potential use cases. The section also addresses how Joule Agents support

ntelligent automation, improve productivity, and enable personalized enterprise solutions.

e Positioning SAP Business Al: This section of the exam measures the skills of SAP Consultants and focuses

on understanding how SAP Business Al fits into the SAP Business Suite. It covers the ability to explain the
TEED key concepts of Business Al, its role in modern enterprise solutions, and the value it delivers to customers.
Candidates are expected to demonstrate knowledge of positioning Al capabilities in real business scenarios
to enhance operational efficiency and decision-making,

BT SAP Certified Associate C_ BCBAIL 2509 % & %3 HfE (Q17-Q22):
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i RE #17
Which of the following are included in SAP's Responsible Al framework? Note: There are 3 correct answers to this question.

A. SAP Global Human Rights commitment
B. Human-centered design

C. ESG reporting

D. Transparency and accountability

E. Ethical governance

%%. BD,E

8 #18
What are some advantages for businesses using Joule Agents? Note: There are 3 correct answers to this question.

A. Unrivaled process mining and applications

B. Unmatched extensibility and built-in security

C. Integration and collaboration across business functions

D. Agile business transformation and sustainable value chains

%%: BCD
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Joule Agents provide significant advantages for businesses, as outlined in SAP Business Al documentation. Unmatched extensibility
and built-in security allow businesses to customize Al solutions while maintaining robust data protection and compliance. Agile
business transformation and sustainable value chains enable rapid adaptation to market changes and environmentally conscious
operations through Al-driven insights. Integration and collaboration across business fnctions ensure seamless connectivity between
departments, enhancing operational efficiency. While process mining is a feature of SAP Signavio, unrivaled process mining and
applications is not a primary advantage of Joule Agents. These capabilities make Joule Agents a cormerstone of SAP's intelligent
enterprise strategy.

FIRE #19
(What are some advantages of SAP's generative Al hub? Note: There are 3 correct answers to this question.)

A. Rely on data privacy policies

B. Orchestrate multiple LLMs

C. Fine-tune generic LLMs

D. Use SAP anonymized data

E. Ensure secure and trusted operations

Z%:. B,CE
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Comprehensive and Detailed Explanation From Exact Extract: The advantages of SAP's generative Al hub include the ability to
orchestrate multiple large language models (LLMSs) for complex scenarios, fine-tune generic LLMs to customize solutions, and
ensure secure and trusted operations through enterprise-grade security and compliance. These features enable developers to build
reliable Al applications while maintaining data privacy and operational efficiency.

Exact extracts supporting this:

Orchestrate multiple LLMs: "Generative Al hub is a central cockpit that allows developers to create, operate, monitor, and
orchestrate their generative Al scenarios."learning.sap.com "The generative Al hub in SAP Al Core infrastructure provides
customers with secure access to a broad range of large language models (LLMs)."news.sap.com Fine-tune generic LLMs:
"Improvements to the generative Al hub capability in SAP Al Core and SAP Al Launchpad will allow developers to build,
customize, and deploy complex Al-driven solutions more efficiently."sap.com "Choose from a selection of generative Al models for
prompt experimentation and prompt lifecycle management."help.sap.com Ensure secure and trusted operations: "It also ensures
secure and trusted operations with enterprise-grade security and compliance. "help.sap.com '"The generative Al hub provides
customers with secure access to a broad range of large language models (LLMs) that ..."news.sap.com "Enables developers to
build, customize, and deploy conplex Al-driven solutions more efficiently and with greater confidence."sap.com Other options are
incorrect because:

Option B: While data privacy is upheld, the advantage is more about ensuring secure operations rather than merely relying on
policies; the hub actively enforces privacy through its design.



Option D: The hub focuses on using customer data securely for customization, not specifically on SAP anonymized data as a primary
advantage.

Reference from Positioning SAP Business Al Solutions as part of SAP Business Suite documents or Study Guide: Sourced from the
SAP product page "Generative Al | SAP Artificial Intelligence Innovations" and SAP Help Portal for SAP Al Core, as well as
commumity blogs on the generative Al hub. These resources position the hub within SAP BTP for building custom Al solutions in the
SAP Business Suite, emphasized in the C BCBAIL 2502 certification and learning journeys like "Boosting Your Cloud
Transformation Journey with SAP Business Al and Generative AL"

i =8 #20
Match the component on the left to the definition in the dropdown list.

Joule skills

~)

_5‘ ar |
Joule -
e User interface for Al at SAP 4 L

Studio

Al applications that execute single, predefined tasks independently
Joule Al applications that assist business users with decision suppor and task automation

R Low-code exteénsibility environment within SAP Build
oule - ’
a ( ]

agents ' -

A. Joule agents — Al applications that assist business users with decision support and task automation
B. Joule Studio — Low-code extensibility environment within SAP Build

C. Joule skills — Al applications that execute single, predefined tasks independently

D. Joule — User interface for Al at SAP

ER: ABCD

i RE #21
Apart from SAP Leanix, what other solutions does the Al agent hub support?
Note: There are 2 correct answers to this question.

A. SAP Signavio

B. SAP Ariba

C. SAP Integrated Business Planning
D. SAP SuccessFactors

ER: AC
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