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AVIXA CTS-I Exam Syllabus Topics:

Topic Details

Topic 1

Install AV Systems: This is the largest and most heavily weighted domain, covering the complete hands-on
installation process — assembling and wiring AV racks, placing and mounting equipment, terminating
cables, configuring network and device settings, and finishing with system testing and calibration to ensure
proper operation.
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Topic 2

Conduct Post Project Activities (e.g., support, warranties, maintenance): This domain addresses
responsibilities that extend beyond project handover, including routine maintenance of AV systems and
equipment, as well as diagnosing and repairing faults, handling warranty claims, and troubleshooting system
issues after installation.

Topic 3
Implement Pre-Installation Activities: This domain covers the groundwork required before physical
installation begins, including reviewing project documentation and design drawings, conducting site surveys,
assessing facility readiness, and preparing materials, tools, and logistics for the upcoming installation.
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AVIXA Certified Technology Specialist - Installation Sample Questions
(Q403-Q408):
NEW QUESTION # 403 
What is the industry best practice when troubleshooting? (Choose all that apply.)

A. Change the faulty device right away
B. Change only one thing at a time
C. Change the signal generator
D. Change the signal analyzer

Answer: B

NEW QUESTION # 404 
How many conductors (pins) do most XLR connectors have?

A. Four
B. Two
C. Three
D. Five

Answer: C
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NEW QUESTION # 405 
A ____ is an electrical problem that has two points of failure.

A. Ground-fault current path
B. Line-to-ground
C. Short
D. Ground-fault

Answer: C

NEW QUESTION # 406 
Who should evaluate all mounting plans and be consulted on difficult mounting situations?
Response:

A. Design consultant
B. Structural engineer
C. Mechanical contractor
D. AV project manage

Answer: B

NEW QUESTION # 407 
What are the benefits of using the ANSI/AVIXA 10:2013 Standard for Audiovisual Systems Performance Verification? (Choose all
that apply.)

A. Creating reporting that completes the project documentation
B. Aligning outcome and performance expectations
C. Reducing project risk
D. Providing a verifiable outcome

Answer: A,B,C,D

NEW QUESTION # 408
......
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