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SAP C_SIGDA_2403 Exam Syllabus Topics:

Topic Details

Topic 1
Process Mining: Its primary focus is discussing fundamentals of process mining. Furthermore, the topic
explores pointing out the basic data requirements in process mining projects.

Topic 2 SAP Signavio Process Insights: The topic gives insights into SAP Signavio Process.

Topic 3 Plug & Gain: In this topic, you encounter questions about sub-topics of pain and gain.
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SAP Certified Associate - Process Data Analyst - SAP Signavio Sample
Questions (Q18-Q23):
NEW QUESTION # 18 
Which Process Performance Indicator categories are most relevant when striving to identify automation potential? Note: There are 2
correct answe rs to this questio n.
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A. Automation rate
B. Master data
C. Backlog
D. Exceptions

Answer: A,D

NEW QUESTION # 19 
Which of the following Widgets need to be linked to a process model to provide insights?Note: There are
3correct answers to this question.

A. Variant Explorer
B. Diagram
C. Process Discovery
D. Process Conformance
E. Process Funnel

Answer: A,B,E

Explanation:
Widgets in SAP Signavio that need to be linked to a process model to provide insights include:
* Option B (Variant Explorer): This widget provides insights into the different variants of a process, helping to analyze how a
process is executed over time and identify the most common paths taken.
* Option C (Diagram): The Diagram widget needs to be directly linked to a specific process model to visualize the process flow and
its elements. It serves as the graphical representation of the process, essential for understanding and analyzing process design.
* Option E (Process Funnel): The Process Funnel widget is used for analyzing and visualizing the conversion rates between different
steps of a process. It requires linkage to a process model to accurately display how instances of a process move from one stage to
the next and where potential bottlenecks or drop-offs occur.
References:
* SAP Signavio Process Intelligence User Guide
* SAP Signavio Training Material

NEW QUESTION # 20 
What is a variant in Process Mining?

A. A variant visualizes all tasks to complete the process
B. A variant is a digital footprint of system-based events
C. A variant is a set of cases with the same sequence of events
D. A variant backtracks the process flow

Answer: C

Explanation:
In Process Mining, a variant represents a unique sequence of activities performed in a process, as derived from event log data. The
SAP Signavio Process Intelligence Documentation clearly defines this concept:
* Exact Extract:"A process variant is a unique sequence of activities (events) that a set of cases follows.
Each variant represents a distinct path through the process, and Process Mining tools like the Variant Explorer Widget identify and
visualize these paths to show how processes are executed in reality." (SAP Signavio Process Intelligence User Guide, section on
"Process Variants and Variant Explorer").
* Explanation:
* Option D (A variant is a set of cases with the same sequence of events):This is correct because a variant groups all cases that
follow the identical sequence of activities, allowing analysts to identify common or deviant process paths. For example, in an order-
to-cash process, one variant might include "Order Created # Order Confirmed # Shipped," while another might include an additional
"Order Revised" step.
* Option A (A variant is a digital footprint of system-based events)is incorrect because the digital footprint refers to the event log as
a whole, not a specific variant. Variants are derived from this footprint during analysis.
* Option B (A variant visualizes all tasks to complete the process)is incorrect as variants show specific sequences, not all possible
tasks. The Process Discovery Widget visualizes the overall process, not individual variants.
* Option C (A variant backtracks the process flow)is incorrect because backtracking is a function of widgets like Process



Discovery, not the definition of a variant.
Reference:SAP Signavio Process Intelligence User Guide, section on "Process Variants and Variant Explorer"; SAP Certified
Associate - Process Data Analyst Study Guide, Chapter 5: Process Mining Concepts.

NEW QUESTION # 21 
What can the Analytics menu in SAP Signavio Process Governance be used for?

A. To transfer data to the workflow
B. To compare different versions of the same workflow
C. To show uncompleted tasks of a case
D. To create and share reports that provide details for cases

Answer: D

Explanation:
The Analytics menu in SAP Signavio Process Governance is a feature-rich area that provides users with a range of analytical tools to
assess and improve their workflows. The correct answer is:
* Option C (To create and share reports that provide details for cases):The primary use of the
* Analytics menu is to create and share detailed reports about cases. These reports can include metrics on performance,
bottlenecks, and compliance, among others. By leveraging these insights, organizations can make informed decisions to optimize their
processes and workflows.
References:
* SAP Signavio Process Governance Documentation
* SAP Signavio Training and Resources

NEW QUESTION # 22 
How does a Workflow Management System contribute to business agility?

A. By reducing the cost of process changes
B. By facilitating easier integration with other business applications
C. By enabling quicker responses to market changes
D. By providing tools for rapid process prototyping

Answer: C

NEW QUESTION # 23
......
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