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Salesforce Certified Platform Administrator II Sample Questions (Q20-Q25):
NEW QUESTION # 20 
The sales team at Cloud Kicks is noticing that sales reps are misusing the new Screen Flow tool for data entry, since they are viewed
the initial screen after clicking finish.
What should the administrator do to fix this?

A. Create a new flow to redirect the user when the other flow finishes.
B. Update the flow with a local redirect action.
C. Use a lightning action to redirect the user
D. Add a trigger to redirect the user to a new page.

Answer: B

Explanation:
A lightning action is a type of quick action that can invoke a Lightning component, a Visualforce page, or a URL. The administrator
can use a lightning action to redirect the user to a different page after they finish the screen flow. This way, the user will not see the
initial screen again and will not misuse the flow tool.
References:
https://help.salesforce.com/s/articleView?id=sf.lightning_component_actions.htm&type=5
https://help.salesforce.com/s/articleView?id=sf.flow_distribute_lex.htm&type=5

NEW QUESTION # 21 
Cloud Kicks (CK) has a backup team of employees that helps short-staffed departments. These users could be working with sales
one day and service the next. CK is implementing new Lightning record pages for each department so that they view records In a
way that makes sense for each department.
How should the administrator ensure this Is configured correctly?

A. Adjust the profile of the backup users each day to align with the proper access they require.
B. Create permission sets for each department and assign them to the backup team users.
C. Allow the backup team users to update their own profile with Delegated Administration.
D. Configure ore app per department and activate record pages for each app.

Answer: D

Explanation:
Configure one app per department and activate record pages for each app is how the administrator should ensure this is configured
correctly. An app is a collection of items that work together to serve a particular function for a group of users. An app can include
items such as tabs, objects, reports, dashboards, and record pages. A record page is a type of Lightning page that displays details
about a specific record. A record page can be customized using Lightning App Builder and activated for different apps, profiles, or
record types. By configuring one app per department and activating record pages for each app, the administrator can ensure that the
backup team users can view records in a way that makes sense for each department depending on which app they are using.

NEW QUESTION # 22 
AW Computing continues to grow and has concerns about the volume of sensitive data being stored in its org.
The administrator suggests utilizing Salesforce Shield.
What should the team consider before Implementing Salesforce Shield?

A. Shield Platform Encryption can be used with custom metadata types.
B. Einstein Lead Scoring is available on encrypted fields.
C. Paused flows can cause data to be saved in an unencrypted state.
D. Encrypted f elcz art j-ab e to be referenced in flows.

Answer: C

Explanation:



Paused flows can cause data to be saved in an unencrypted state because when a flow pauses, Salesforce saves its state and any
data it has collected in a flow interview object, which is not encrypted by Shield Platform Encryption. References:
https://help.salesforce.com/s/articleView?id=sf.security_pe_considerations_flows.
htm&type=5

NEW QUESTION # 23 
Users at AW Computing are receiving a duplicate message when they enter contacts with common first and last names.
Management wants to improve the user experience but also keep the data Integrity of contacts.
What should an administrator implement for this issue?

A. Include the Email field to the existing matching rule for a more exact match.
B. Change the duplicate rule to report Instead of alert so the message is avoided.
C. Add a secondary matching rule to the duplicate rule to match on the associated customer.
D. Update the matching method on the rule from fuzzy to exact for First Name and Last Name.

Answer: A

Explanation:
A matching rule is a rule that defines how records are compared for duplication based on certain fields or fuzzy logic. By including
more fields or changing the matching method, you can make the matching rule more or less strict and reduce false positives or
negatives. In this case, including the email field to the existing matching rule for contacts can help avoid duplicate messages for
common names by checking if the email addresses are also identical. References: https://help.salesforce.com/s/articleView?id=sf.
matching_rules_create.htm&type=5 https://help.salesforce.com/s/articleView?id=sf.
matching_rules_considerations.htm&type=5

NEW QUESTION # 24 
The finance director at Cloud Kicks asks the administrator for an exception report that shows all B2C accounts that are missing the
credit card number. The credit card number is a classic encrypted field.
What action should the administrator take to meet this requirement?

A. Create a summary report that includes a cross-filter to the Account object with a sub-filter for credit card number equal to
null.
B. Add 'View Encrypted Fields' to a permission set assigned to Finance and system administrators and a summary report
filtered by credit card number.
C. Unmask the encrypted credit card number field to make it available and add a custom filter to a report where credit card
number is blank.
D. Build a custom checkbox called Has Credit Card' that Finance checks when a credit card is recorded and a tabular report
filtered on the checkbox equal to false.

Answer: A

Explanation:
A summary report with a cross-filter is a type of report that allows you to summarize data by grouping rows and columns and
applying filters based on related objects and fields. A cross-filter is a filter that lets you include or exclude records in your report
based on related objects and their fields. In this case, you can create a summary report that includes a cross-filter to the Account
object with a sub-filter for credit card number equal to null. This will show you all B2C accounts that are missing the credit card
number, regardless of whether it is encrypted or not. References: https://help.salesforce.com/s/articleView?id=sf.
reports_summary_charts.htm&type=5 https://help.salesforce.com/s/articleView?id=sf.reports_cross_filters.
htm&type=5

NEW QUESTION # 25
......
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passing rate up to 98 to 100 percent, you will get through the Plat-Admn-301 practice exam with ease. So they can help you save
time and cut down additional time to focus on the Plat-Admn-301 practice exam review only.
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