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NEW QUESTION # 228 
Which type of Apple ID should an organization create for its employees to separate personal and work data?

A. Personal Apple ID
B. Managed Apple ID
C. Shared Apple ID
D. Apple ID

Answer: B

Explanation:
Managed Apple IDs are created by organizations via Apple Business Manager or Apple School Manager to provide employees or
students with accounts that separate personal and work/school data. Unlike personal Apple IDs (options A and C, which are the
same), Managed Apple IDs are controlled by the organization, restricting certain features (e.g., iCloud backups) to maintain data
separation. Shared Apple IDs (option D) don't exist as a formal type; Shared iPad uses temporary sessions, not IDs. TheApple
Platform Deployment Guiderecommends Managed Apple IDs for organizational use.
Reference:Apple Platform Deployment Guide(Chapter: Managed Apple IDs).

NEW QUESTION # 229 
Which order would iPhone use to automatically join a Wi-Fi network?

A. Preferred network, public network, private networks
B. Preferred network, private networks, public network
C. Public network, preferred network, private networks
D. Private networks, preferred network, public network

Answer: B

Explanation:
iPhones prioritize preferred networks. The iOS Deployment Reference states, "iPhone prioritizes Wi-Fi networks in this order:
preferred (known) networks, private networks, then public networks." Reference:
iOS Deployment Reference, "Wi-Fi Behavior" section.
Apple Platform Deployment Guide, "Network Priority" section.

NEW QUESTION # 230 
Which feature allows IT administrators to restrict apps on a device?

A. Find My
B. iCloud
C. Activation Lock
D. Configuration profiles

Answer: D

Explanation:
Configuration profiles, deployed via MDM or manually, allow IT administrators to restrict apps on a device by setting policies such
as blocking the App Store, preventing app removal, or allowing only specific apps (e.g., via an allow list). These profiles are highly
customizable for security and compliance. Activation Lock (option A) secures device reactivation, not app restrictions. Find My
(option C) and iCloud (option D) are user-focused features without app restriction capabilities. The Apple Platform Deployment
Guide details configuration profiles' role in app management.

NEW QUESTION # 231 
Which two of these can MDM provide with an EraseDevice command when using the Return to Service workflow? (Select two.)

A. App preservation
B. Wi-Fi payload
C. Managed Apple Account
D. Enrollment profile



E. Location Services

Answer: B,D

Explanation:
Return to Service includes Wi-Fi and enrollment. The Mobile Device Management Protocol Reference states, "With Return to
Service, MDM can include a Wi-Fi payload and enrollment profile in the EraseDevice command to automate redeployment."
Reference:
Mobile Device Management Protocol Reference, "Return to Service" section.
Apple Platform Deployment Guide, "Device Wipe" section.

NEW QUESTION # 232 
What happens if you skip the ability to create a local macOS account in the Automated Device Enrollment profile?

A. The setup process fails.
B. The user's Managed Apple Account is used as a local account.
C. The user logs in using a network account or another account created outside of Setup Assistant.
D. The user is notified their Mac is partially set up, and they must erase and start again.

Answer: C

Explanation:
In Automated Device Enrollment (ADE), admins can configure Setup Assistant toskip local account creation.
Apple Learning explains that when this pane is skipped, the Mac will not prompt the user to create a local administrator account
during setup. Instead, the Mac expects the user to authenticate with anetwork account (such as one tied to LDAP or Active
Directory) or have an account provisioned later through another method (for example, an identity tool like Jamf Connect). This
option is often used in environments where accounts are centrally managed, reducing local variability and enforcing directory-based
access. The setup process does not fail, and users are not forced to erase their device. Instead, account creation is deferred or
redirected, depending on the organization's chosen identity integration.
References:Apple Platform Deployment - "Skip account creation during Automated Device Enrollment."
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