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Introduction

ServiceNow is a Santa Clara-based American software company that provides and administers this CIS-SM exam test. Based in
California, ServiceNow provides a cloud computing platform to help businesses handle automated workflows for business
operations and has been recognized for creativity as well. ServiceNow, founded by Fred Luddy in 2004, is listed on the New York
Stock Exchange and is a member of the Russell 1000 and S&P 500 Index.

ServiceNow offers digital workflows that produce excellent experiences and unlock value. ServiceNow believes in technology's
ability to decrease the uncertainty of our jobs and make people work better. In new digital workflows, they transform old manual
ways of working. They deliver an expansive portfolio of IT, HR, Customer Support, and other divisions that cover the Now
Platform training offerings. They will teach you how to work quickly and optimize your use, whether you are just getting started or
ready to extend your skills and knowledge of ServiceNow.

Demand for specialists at ServiceNow is rising rapidly. Certification by ServiceNow gives participants the information and trust to
take full advantage of the ServiceNow program. Attendees learn to configure, customize, and build with real-world examples and a
hands-on approach in the training and certification programs.

ServiceNow Qualification tests in a proctored environment are computer-based, multiple-choice exams delivered by ServiceNow
training partner Kryterion. Also available as online proctoring. This document explains the exam in detail with all the topics included
and helping preparatory material. The exam difficulty is also discussed with methods of overcoming that difficulty by studying the
CIS-SM exam dumps.

ServiceNow CIS-SM Certification helps professionals gain the knowledge and skills required to effectively implement and manage
Service Mapping in an organization. It is a valuable certification for individuals looking to advance their careers in IT service
management and provide more value to their organizations.
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Gauge Your Performance and Identify Weaknesses with Online ServiceNow
CIS-SM Practice Test Engine
As our loyal customer, some of them will choose different types of CIS-SM study materials on our website. As you can see, they
still keep up with absorbing new knowledge of our CIS-SM training questions. Once you cultivate the good habit of learning our
study materials, you will benefit a lot and keep great strength in society. Also, our CIS-SM practice quiz has been regarded as the
top selling products in the market. We have built our own reputation in the market.

ServiceNow CIS-SM certification is an excellent way for IT professionals to demonstrate their expertise in implementing Service
Mapping solutions. Certified Implementation Specialist - Service Mapping certification is recognized globally and is a valuable
credential for those who want to advance their careers in IT service management. With the right preparation and training, candidates
can successfully pass the CIS-SM Exam and earn this prestigious certification.

ServiceNow Certified Implementation Specialist - Service Mapping Sample
Questions (Q80-Q85):
NEW QUESTION # 80 
Which represents the skills needed that a Service Mapping administrator or implementer should have?
Choose 4 answers

A. Understanding of relational database theory
B. Intermediate or above Windows and Unix administration skills
C. Scripting capabilities with respect to Unix and Windows commands
D. Sufficient skills to build an enterprise website
E. Understanding of protocols such as HTTP, TCP, SNMP, SOAP, and REST
F. Understanding of XML, Regex, Delimited text, and JSON

Answer: A,B,E,F

NEW QUESTION # 81 
To begin the configuration of tag-based services, tag values must be defined where?

A. Tag categories
B. Tag libraries
C. Tag catalogs
D. Tag-based service families

Answer: A

NEW QUESTION # 82 
The application stack is as follows: IIS Web Server with an inclusion connection to an IIS Virtual Directory, and an outbound
connection from the IIS Virtual Directory to an MSSQL database.
Which describes the correct number of Discovery Pattern Identification and Connection Sections that evaluate to true when Service
Mapping discovers a service with this application stack?

A. 3 Identification Sections and 1 Connection Section
B. 2 Identification Sections and 1 Connection Section
C. 3 Identification Sections and 2 Connection Sections
D. 2 Identification Sections and 2 Connection Sections

Answer: D

NEW QUESTION # 83 
When using the Pattern Designer, a Regular Expression parsing strategy is available from which operation?

A. Create connection
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B. Match
C. Set variable
D. Parse file

Answer: D

NEW QUESTION # 84 
Which address is required for Service Mapping to discover a Load Balancer that does not previously exist in the CMDB?

A. MAC address
B. Public IP address
C. MIB address
D. Management IP address

Answer: D

NEW QUESTION # 85
......
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