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Easy4Engine is offering actual and Latest CIS-HAM Exam Questions that ensure your success in the ServiceNow CIS-HAM
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ServiceNow Certified Implementation Specialist - Hardware Asset
Management Sample Questions (Q26-Q31):
NEW QUESTION # 26 
Baseline ITSM Asset Management provides which features? (Choose three.)

A. Hardware Asset Dashboard
B. Hardware Model Normalization
C. Mobile My Assets
D. Hardware Manufacturer Lifecycle Dates
E. Asset Inventory Audit
F. Mobile Asset Receiving
G. Stockrooms

Answer: C,F,G

https://drive.google.com/open?id=1zEHImqWR1nuk5bQN6kIEkpr9awYuuK1T
https://www.prepawaypdf.com/ServiceNow/CIS-HAM-practice-exam-dumps.html
https://www.vce4dumps.com/CIS-HAM-valid-torrent.html
https://www.easy4engine.com/CIS-HAM-test-engine.html
https://www.torrentvce.com/CIS-HAM-valid-vce-collection.html


NEW QUESTION # 27 
What do certification filters define?

A. When the certification is performed
B. What fields are displayed for certification
C. The assets to be certified
D. The percentage of tasks required for the certification to be considered complete

Answer: C

Explanation:
Explanation
Certification is a process of verifying the accuracy and completeness of asset data in the ServiceNow system1 Certification filters
define the criteria for selecting the assets that need to be certified, such as asset class, model, location, department, etc.2
Certification filters are used to create certification tasks, which are assigned to certifiers who are responsible for reviewing and
updating the asset data3 Certification filters can be created and managed from the Certification Filters module under Hardware
Asset Management application4 References: 1: Certification Overview - ServiceNow 2: Create a certification filter - ServiceNow 3:
Certify assets - ServiceNow 4: Certification Filters module - ServiceNow

NEW QUESTION # 28 
When using transform maps to transform imported hardware model data to your desired asset tables, what option do you set to
uniquely identify the same asset in order to merge/update records?

A. Combine
B. Coalesce
C. Unique identifier
D. Unique target
E. Consolidate
F. Unique source

Answer: B

Explanation:
Transform maps are used to transform imported hardware model data from an import set table to a target table, such as the Product
Catalog or the Asset table1 Coalesce is an option that you can set on a field mapping to uniquely identify the same asset in order to
merge or update records2 Coalesce means that the field is used as a unique key. If a match is found using the coalesce field, the
existing record is updated with the imported information. If no match is found, a new record is inserted2 Coalesce helps to prevent
duplicate records and ensure data consistency2 You can set coalesce on one or more fields in a transform map, but at least one
coalesce field is required2 The other options, B. Consolidate, C. Unique identifier, D. Unique source, E. Unique target, and F.
Combine, are not valid options for setting the unique identification of assets in transform maps References: 1: Creating New
Transform Maps - ServiceNow 2: [Coalesce - ServiceNow]

NEW QUESTION # 29 
Which of the following are functions of the model category? (Choose two.)

A. Model categories group consumables in the Product Catalog
B. Model categories provide the link between configuration management and asset management
C. Model categories provide the link between procurement management and asset management
D. Model categories determine when to create assets from configuration items (Cls)
E. Model categories group related assets in the Service Catalog

Answer: B,D

Explanation:
* A model category is a classification of models that defines how they are managed in the system1. It determines the behavior and
attributes of the models and the assets or configuration items (Cls) that are created from them1.
* Model categories can be used to group consumables, assets, or services in the product catalog or the service catalog, but this is
not their primary function. Their primary function is to define the relationship between configuration management and asset



management1.
* Configuration management is the process of identifying, tracking, and verifying the configuration items (Cls) in an IT environment
and their relationships2. Asset management is the process of tracking and managing the financial, contractual, and inventory details of
IT assets throughout their lifecycle3.
* Model categories determine when to create assets from configuration items (Cls) based on the asset tracking strategy1. For
example, some model categories, such as Computer, create assets automatically when Cls are discovered or imported1. Other
model categories, such as Consumable, require manual creation of assets from the product catalog1.
* Model categories also provide the link between configuration management and asset management by allowing asset managers to
view the configuration data of the assets and configuration managers to view the asset data of the Cls1. This enables better visibility,
control, and alignment of IT assets and services1.
References:
* 1: ServiceNow Product Documentation: Model Category
* 2: ServiceNow Product Documentation: Configuration Management
* 3: ServiceNow Product Documentation: Asset Management

NEW QUESTION # 30 
What is the purpose of stock rules? (Choose two.)

A. To send notifications when a low quantity threshold is detected in a stockroom
B. To track stock movement between stockrooms
C. To track stock orders from a vendor
D. To send notifications when a stock shipment arrives at a stockroom
E. To automatically transfer assets when a low quantity threshold is detected in a stockroom

Answer: A,E

Explanation:
Stock rules are the rules that define the minimum and maximum quantities of hardware assets in a stockroom1.
Stock rules help to optimize the inventory levels and avoid overstocking or understocking of hardware assets1.
Stock rules have the following purposes:
To automatically transfer assets when a low quantity threshold is detected in a stockroom: This means that when the quantity of a
hardware asset in a stockroom falls below the minimum threshold defined by the stock rule, the system automatically creates a
transfer order to replenish the stockroom from another stockroom that has excess quantity of the same asset1.
To send notifications when a low quantity threshold is detected in a stockroom: This means that when the quantity of a hardware
asset in a stockroom falls below the minimum threshold defined by the stock rule, the system sends an email notification to the
stockroom manager or other stakeholders to alert them of the low inventory level1.
Therefore, the purposes of stock rules that are also options in the question are A. To automatically transfer assets when a low
quantity threshold is detected in a stockroom and C. To send notifications when a low quantity threshold is detected in a stockroom.
The other options that are not purposes of stock rules are:
To track stock orders from a vendor: This is not a purpose of stock rules, but a function of purchase orders. Purchase orders are the
records that capture the details of the vendor contracts for procuring hardware assets2. Purchase orders help to track the status,
quantity, and cost of the stock orders from a vendor2.
To track stock movement between stockrooms: This is not a purpose of stock rules, but a function of transfer orders. Transfer
orders are the records that track the movement of hardware assets between stockrooms3. Transfer orders help to track the source,
destination, quantity, and status of the stock transfers between stockrooms3.
To send notifications when a stock shipment arrives at a stockroom: This is not a purpose of stock rules, but a function of stock
order tasks. Stock order tasks are the tasks that track the fulfillment of asset requests from stockrooms4. Stock order tasks help to
send notifications when a stock shipment arrives at a stockroom and when the assets are received and verified4. Reference:
1: Stock Rules
2: Purchase Orders
3: Transfer Orders
4: Stock Order Tasks

NEW QUESTION # 31
......

While all of us enjoy the great convenience offered by CIS-HAM information and cyber networks, we also found ourselves more
vulnerable in terms of security because of the inter-connected nature of information and cyber networks and multiple sources of



potential risks and threats existing in CIS-HAM information and cyber space. Taking this into consideration, our company can
provide the best electronic CIS-HAM Exam Torrent for you in this website. I strongly believe that under the guidance of our CIS-
HAM test torrent, you will be able to keep out of troubles way and take everything in your stride.
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