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To get prepared for the Salesforce Certified Agentforce Specialist (AI-201) certification exam, applicants face a lot of trouble if the
study material is not updated. They are using outdated materials resulting in failure and loss of money and time. So to solve all these
problems, TroytecDumps offers actual Al-201 Questions to help candidates overcome all the obstacles and difficulties they face
during Al-201 examination preparation.

Ifyou're still learning from the traditional old ways and silently waiting for the test to come, you should be awake and ready to take
the examin a different way. Study our AI-201 training materials to write "test data" is the most suitable for your choice, after recent
years show that the effect of our AI-201 Guide Torrent has become a secret weapon of the examinee through qualification
examination, a lot of the users of our Al-201 guide torrent can get unexpected results in the examination. Now, I will briefly
introduce some details about our Al-201 guide torrent for your reference.
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Contending for the success fiuit of AI-201 exam questions, many customers have been figuring out the effective ways to pass it. And
that is why we have more and more costomers and everyday the hot hit and high pass rate as well. It is all due to the advantage of
our useful AI-201 practice materials, and we have these versions of our Al-201 study materials for our customers to choose
according to their different study habbits:the PDF, the Software and the APP online.

Salesforce Certified Agentforce Specialist Sample Questions (Q289-Q294):

NEW QUESTION # 289
What is true of Agentforce Testing Center?

e A. Rumning tests does not consume Einstein Requests.
¢ B. Running tests risks modifying CRM data in a production environment.
e (. Agentforce Testing Center can only be used in a production environment.

Answer: A
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Explanation:
The Agentforce Testing Center is a tool in Agentforce Studio for validating agent performance.

NEW QUESTION # 290
An Agentforce tuned on Einstein Generative Al in Setup. Now, the Agentforce Specialist would like to create custom prompt
templates in Prompt Builder. However, they cannot access Pronpt Builder in the Setup menu. What is causing the problem?

¢ A. The Prompt Template User permission set was not assigned correctly.
¢ B. The large language model (LLM) was not configured correctly in Data Cloud.
e (. The Prompt Template Manager permission set was not assigned correctly.

Answer: C

Explanation:

In order to access and create custom prompt tenplates in Prompt Builder, the Agentforce Specialist must have the Prompt Template
Manager permission set assigned. Without this permission, they will not be able to access Prompt Builder in the Setup menu, even
though Einstein Generative Al is enabled.

NEW QUESTION # 291
Where should the Agentforce Specialist go to add/update actions assigned to a copilot?

e A Copilot Detail page, Global Actions, or the record page for the copilot action
¢ B. Copilot Actions page or Global Actions
¢ C. Copilot Actions page, the record page for the copilot action, or the Copilot Action Library tab

Answer: C

Explanation:

To add or update actions assigned to a copilot, An Agentforce can manage this through several areas:

Copilot Actions Page: This is the central location where copilot actions are managed and configured.

Record Page for the Copilot Action: From the record page, individual copilot actions can be updated or modified.

Copilot Action Library Tab: This tab serves as a repository where predefined or custom actions for Copilot can be accessed and
modified.

These areas provide flexibility in managing and updating the actions assigned to Copilot, ensuring that the Al assistant remains
aligned with business requirements and processes.

NEW QUESTION # 292

A service agent is looking at a custom object that stores travel information. They recently received a weather alert and now need to
cancel flights for the customers that are related with this itinerary. The service agent needs to review the Knowledge articles about
canceling and rebooking the customer flights. Which Agent capability helps the agent accomplish this?

¢ A Invoke a flow which makes a call to external data to create a Knowledge article.
¢ B. Execute tasks based on available actions, answering questions using information from accessible Knowledge articles.
e (. Generate a Knowledge article based off the prompts that the agent enters to create steps to cancel flights.

Answer: C

Explanation:

In this scenario, the Agent capability that best helps the agent is its ability to execute tasks based on available actions and answer
questions using data firom Knowledge articles. Agent can assist the service agent by providing relevant Knowledge articles on
canceling and rebooking flights, ensuring that the agent has access to the correct steps and procedures directly within the workflow.
This feature leverages the agent's existing context (the travel itinerary) and provides actionable insights or next steps from the relevant
Knowledge articles to help the agent quickly resolve the customer's needs.

NEW QUESTION # 293
Universal Containers implemented Agent for its users. One user complains that Agent is not deleting activities from the past 7 days.



‘What is the reason for this issue?

¢ A. Agent does not support the Delete Record action.
¢ B. Agent Delete Record Action permission is not associated to the user.
e (. Agent does not have the permission to delete the user's records.

Answer: A

Explanation:

Agent currently supports various actions like creating and updating records but does not support the Delete Record action.
Therefore, the user's request to delete activities from the past 7 days cannot be fulfilled using Agent.

Unsupported Action: The inability to delete records is due to the current limitations of Agent's supported actions. It is designed to
assist with tasks like data retrieval, creation, and updates, but for security and data integrity reasons, it does not facilitate the deletion
of records.

User Permissions: Even if the user has the necessary permissions to delete records within Salesforce, Agent itself does not have the
capability to execute delete operations.

NEW QUESTION # 294

If'you are working all the time, and you hardly find any time to prepare for the AI-201 exam, then TroytecDumps present the smart
way to Al-201 exam prep for the exam. You can always prepare for the AI-201 test whenever you find free time with the help of
our AlI-201 Pdf Dumps. We have curated all the AI-201 questions and answers that you can view the exam Salesforce Al-201
PDF brain dumps and prepare for the exam We guarantee that you will be able to pass the Al-201 in the first attempt.
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We have an authoritative production team, after you purchase AI-201 study materials, our professions can consolidate important
knowledge points for you, and we guarantee that your Al-201 practice quiz is tailor-made, Salesforce Valid AI-201 Vce However,
obtaining a certificate is not an easy thing for most people, In addition, we also sort out the annual real AI-201 exam for you.

All of these lead to our success of Al-201 learning file and high prestige, The Organization Has No Experience with Methodologies,
We have an authoritative production team, after you purchase Al-201 Study Materials, our professions can consolidate important
knowledge points for you, and we guarantee that your Al-201 practice quiz is tailor-made.
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However, obtaining a certificate is not an easy thing for most people, In addition, we also sort out the annual real AI-201 exam for
you, But the actual exam test is an effective way to help us memorize.

For this purpose we offer you to try fiee demo of our product.
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