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SAP C-SIGPM-2403 Exam Syllabus Topics:

Topic Details

e SAP Signavio Process Manager: It discusses how to structure content, model business processes and
Topic 1 analyze KPIs by navigating and using all features in SAP Signavio process manager.

¢ Decision Modeling: It explains Business Decision Management with DMN. Moreover, this topic discusses
Topic 2 reading, using, understanding, and modeling decision diagrams.

¢ Business Process Management: This topic discusses different areas of business process management. It
Topic 3 also defines the process levels and its architecture.

o SAP Signavio Process Collaboration Hub: It focuses on sharing feedback on process content by navigating
Topic 4 through process information and collaborating with other business users.
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Sample Questions (Q43-Q48):

NEW QUESTION # 43
‘Which Hit Policy allows more than one hit, but limits the result to the output with the highest preference?

A. Any
B. Unique
C. Priority
D. First

Answer: C

NEW QUESTION # 44
What is the purpose of Content Assessment Workflows?
There are 2 correct answers to this question.

A. Ensure information is correct and up to date.

B. Ensure muiltiple people are made aware of the workflow.

C. Detect outdated information earfier.

D. Route process-content, such as documents, to a process owner.

Answer: A,C

NEW QUESTION # 45
What are the key components of a customer journey? Note: There are 3 correct answers to this question.

A. Touchpoints & Painpoints
B. Product features

C. Persona

D. Market segments

E. Steps & Stages

Answer: A,C,E

NEW QUESTION # 46
Which of'the following areas are part of the lifecycle of a business process? Note: There are 3 correct answers to this question.

A. Process Execution

B. Process Approvals

C. Process Analysis

D. Process Documentation
E. Process Governance

Answer: A,C,D

NEW QUESTION # 47
What are some advantages of visualizing the customer journey?
There are 3 correct answers to this question.

A. Increased revenue

B. Empowerment of employees to have disruptive ideas
C. Visibility of how the customer experience is impacted
D. Fewer support tickets

E. Generating a shared understanding

Answer: B,C,E
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